7 ghespana 1992 2o0a N 2300-1

POCCUMCKAS ®EJEPAIIUA
3AKOH

O 3AILIMTE IPAB IOTPEBUTEJIEN

(B pen. @enepanbubix 3aKk0HOB 0T 09.01.96 N 2-@3, ot 17.12.99 N 212-®3, ot 30.12.2001 N 196,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-P3, ot 27.07.2006 N
140-93, ot 16.10.2006 N 160-D3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3, oT_
23.07.2008 N 160-93, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-P3, ot 27.06.2011 N
162-93, ot 18.07.2011 N 242-P3, ot 25.06.2012 N 93-®3, ot 28.07.2012 N 133-P3, oT
02.07.2013 N 185-®3, ot 21.12.2013 N 363-®3, o1 05.05.2014 N 112-P3, ot 13.07.2015 N
233-®3, ot 03.07.2016 N 265-P3, ot 01.05.2017 N 88-D3, or 18.04.2018 N 81-D3, ot 04.06.2018
N 133-®3, ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-P3, oT
02.12.2019 N 425-®3 (pen. ot 22.12.2020), ot 24.04.2020 N 144-D3, ot 31.07.2020 N 290-P3, o1
08.12.2020 N 429-®3, ot 11.06.2021 N 170-®3)

Hacrosimuii  3akoH  peryaupyeT OTHONICHUS, BO3HHUKAIONIME MEXKIY IOTPEOUTEIISIMA |
W3TOTOBUTENISIMM, HCIIONHUTEISIMU, HUMIOpPTEpaMu, MpOJaBlaMH, BJaJeibllaMH arperaropoB
uHpopmanuu o ToBapax (yciyrax) mnpu Mnpojaake TOBapoB (BBIMOJHEHUH padOT, OKa3aHUM YCIYT),
yCTaHaBIMBaeT IpaBa MOTpeOHTeNnell Ha MpHOOpeTeHHue ToBapoB (paboT, YCIIYT) HaJUIeKAIIEeTo
KauecTBa U 0€30MacCHBIX ISl KU3HH, 370POBbS, UMYIIIECTBA NMOTPEOUTENIEH U OKPYIKAIOIIECH CPEIbl,
nonyueHue nHpopmanuu o ToBapax (paboTax, ycinyrax) U 00 MX M3TOTOBHUTENSX (MCIOTHHUTENSX,
MpoJiaBIax), O BIAJAENbIIaX arperaTopoB HMHQPOpMalUM O ToBapax (yciyrax), IMPOCBEIICHHE,
TOCY/IapCTBEHHYI0O M OOIIECTBEHHYIO 3alllUTy HMX HWHTEPECOB, a TaKXKe OMpeAeNsieT MEXaHH3M
peanuzanuu 3TuX mpas. (B pea. PeaepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N
234-03, ot 29.07.2018 N 250-D3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YEMbBIC B HACTOAILICM 3akoHe:

MOTPEeOUTENH - TPAKIAHUH, UMEIOIINI HaMEepPEHUE 3aKa3aTh WIM MIPHOOPECTH MO0 3aKa3bIBAIOIIHH,
MPUOOPETAIONTNI WM UCHOJB3YIOMIHMI TOBaphbl (paObOThl, YCIYrH) UCKIIOYUTEIBHO A JTUYHBIX,
CeMei/JIHBIX, AOMAIIHUX W HWHBIX HYKI, HC CBA3AHHBIX C OCYHICCTBJIICHHUEM HpeI[HpI/IHI/IMaTeJ'IBCKOI\/’I
nesireabHOCTH; (B pea. DenepanbHoro 3akona ot 17.12.99 N 212-P3)

W3TOTOBUTENh - OpraHM3alisl HE3aBUCUMO OT €€ OpPraHW3alMOHHO-TIPABOBOM (OPMBI, a TakKkKe
WHAWBUAYAIBHBIN MpeANpUHUMATENh, TPOU3BOISIINE TOBAPHI AJIS peanu3aliy norpedurensm; (B
pen. denepanpHoro 3akoHa oT 17.12.99 N 212-®3)

WCIIOJTHUTENIb - OpTaHM3allus HE3aBHCUMO OT €€ OpraHU3aIlMOHHO-TIPAaBOBOM (OpMBI, a Takxke
WHAVBUAYAIbHBI MPEANPUHUMATENb, BBIMOIHSAIONIME pa0dOThl WM OKA3bIBAIOUINE YCIYTH
NOTPEOUTENSAM 110 BO3ME3THOMY JI0T0BOpPY; (B pen. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

npoaaBe - OpraHu3anuvss HCE3aBUCHUMO OT €€ OpFaHI/I3aI_II/IOHHO-HpaBOBOI71 (pOpMLI, a TaKXe
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WHAVBUAYAIbHBI MpeANpUHUMATENb, pPEATU3YIOUMe TOBapbl MOTPEOUTENSIM 1O JOTOBOPY
KyILTU-nipofaku; (B pea. degepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Ao63arr - Yrparuia cuiy. (B pea. Penepanpaoro 3akona ot 21.12.2004 N 171-D3)

HEJOCTaTOK ToBapa (paOoThl, YCIYrH) - HECOOTBETCTBHE TOBapa (paboThl, YCIyTH) WA
00s13aTeNIbHBIM TPEOOBAaHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JHOO B YCTAHOBJICHHOM MM IOPSIKE,
WIN YCIOBUSM JIOTOBOpPA, (IIPU MX OTCYTCTBHH WJIM HEMOJHOTE YCIOBHI OOBIYHO MPEIbSBIISEMBIM
TpeOOBaHUSAM) WM ILEJIsIM, JUIS KOTOpPBIX ToBap (paboTa, yciyra) Takoro poaa OOBIYHO
UCTIONB3YETCSI, WA TENsM, O KOTOPBIX NpojaBel] (MCIOJIHHUTENb) ObUI TIOCTABJICH B M3BECTHOCTD
NOTpeOUTENEM MIPU 3aKIIOYEHUH JIOTOBOPA, MM 00pa3iy U (WIK) ONMMCAHUIO MPH MPOJake TOBapa
no obpasny u (wiu) mo onucanuio; (B pea. dexepanbHbiX 3akoHOB oT 17.12.99 N 212-®P3, ot
25.10.2007 N 234-D3)

CYLIECTBEHHBIH HENOCTaTOK ToBapa (paOOThl, YCIYIM) - HEYCTpPAaHUMBIM HEAOCTaTOK WIH
HEJOCTaTOK, KOTOPBI HE MOXET OBITh yCTpaHeH Oe3 HecOopa3MEpHBIX pPacXOJ0B WU 3arpar
BPEMEHH, WJIM BBISBJISETCS HEOAHOKPATHO, WJIM MPOSBIAECTCS BHOBBH IOCJIE €0 YCTpaHEHUs, WU
Ipyrue mojoOHble HemoctaTku; (B pen. DemepanbHbIX 3akoHOB OoT 17.12.99 N 212-®3, or
21.12.2004 N 171-®3)

0e30macHOCTh TOBapa (paboTel, yciayru) - Oe3omacHOCTh ToBapa (pabOThl, YCIYTH) AJS KU3HH,
3JI0POBbSI, HMMYIIECTBA MOTPEOUTENSI W OKPYXKAIOIICH Cpeapl TpH OOBIYHBIX YCIOBHSIX €ro
UCTIOJIb30BaHUs, XPAaHCHUS, TPAHCIIOPTUPOBKU M YTHIIM3AlMH, a TaKKe Oe30MacHOCTh Ipolecca
BBITIOJTHEHUS paOOThI (OKa3aHUs yCIyTH);

YIOJIHOMOYEHHAs] ~ M3roToBHUTENeM  (IIPOJABIIOM)  OpraHu3anus  WIA  YIIOJTHOMOYEHHBIN
U3rOTOBUTENEM (IIPOJABIOM) WMHIUBUIYaTbHBIA MPEANPUHUMATEND (Jajnee - YHOJTHOMOYEHHAS
OpraHu3alysl WIA YINOJHOMOYEHHBIH WHIUBUAYAIbHBIM MpEANPUHUMATENb) - OpraHu3alus,
OCYLIECTBIISIOIIAS ONPEACIICHHYIO JEATEeIbHOCTh, WIM OpPraHHu3alus, CO3JaHHAs Ha TEPPUTOPUHU
Poccuiickoit @enepanu U3roToBUTENIEM (MPOAABIIOM), B TOM YHCIIE€ HHOCTPAHHBIM H3TOTOBUTEIIEM
(MHOCTpaHHBIM TPOJABIIOM), BBIMIOJIHAOIINE OIMpeIeieHHble (PYHKIIMM HAa OCHOBAHHUU JOTOBOpPA C
M3TOTOBUTENEM (TIPOJABIIOM) U YIIOJITHOMOYEHHBIC UM Ha MPUHATHE U YIOBIETBOPEHUE TPEOOBAHMI
notpebuTeneii B OTHOIIEHWHM TOBapa HEHAANEXKAIEro KadecTBa, IJHOO WHIWBUIYAIbHBIN
MpEAIPUHUMATEND, 3aPETUCTPUPOBAHHBIN Ha TeppuTtopun Poccuiickoit @eaepanuu, BhIIOJIHSIOMINMA
omnpezeneHHble PYHKIIMM Ha OCHOBAaHHMH JIOTOBOpPA C M3TOTOBUTENEM (IIPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM U3TOTOBUTEJIEM (MHOCTPAHHBIM IMTPOJIABIIOM), U YIIOJTHOMOUYCHHBIA UM HA MIPUHSITUE U
yIOBJETBOpEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIEHWU TOBapa HEHAJJIekKAlllero KayecTBa; (B
pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

UMIIOPTEP - OpraHM3alMs HE3aBUCHUMO OT  OpPraHU3alMOHHO-TIPAaBOBOM  (OpMBI WM
WHIUBUIYAJIbHBIA TPEANPUHUMATENb, OCYIIECTBIISIIONIME UMIIOPT TOBapa JJIsl €ro IMOCIeAYIOIIeH
peanuzauuu Ha Tepputopun Poccuiickoit @enepaunu; (B pen. @enepanbHoro 3akoHa ot 21.12.2004
N 171-®3)

BIIAJICNICI] arperaropa WHpopManuu O ToBapax (yciyrax) (mamee - BIajeser] arperaropa) -
OpraHu3alsi HE3aBUCHUMO OT OPraHHU3alMOHHO-TIPABOBOM (GopMbl JHOO WHAMBUIYAIbHBIH
NpeNpUHUMATEb, KOTOpbIE  SIBISIOTCS  BIaJ€iIblAaMH  MPOrpaMMbl  JUISL  AJIEKTPOHHBIX
BBIYUCIUTENbHBIX MallMH W (WIM) BIAAeNbllaMd caiita W (MIM) CTpaHUIBl caiita B
MH(OPMaLMOHHO-TEIEKOMMYHUKAIIMOHHON  ceT  "VIHTepHeT" M  KOTOphlE MPEIOCTaBISIOT
HOTPEOUTENI0 B OTHOLICHUM ONPEAETICHHOT0 ToBapa (YCIyru) BO3MOXKHOCTb OJHOBPEMEHHO
O3HAKOMHUTBCSI C MpeNIoKEHHEM TmpofaBla (MCIOIHMUTENS) O 3aKIOYEHHHM JI0rOBOpa
KYIUTU-TIPOJJA’KU  TOBapa (JOroBOpa BO3ME3HOIO OKa3aHMs YCIYT), 3aKIIOYUTh C IMPOJABIOM
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(MCTIOTHUTENIEM) JIOTOBOP KYIUIHU-TIPOJAXH (JIOTOBOP BO3ME3JTHOTO OKa3aHUsS YCIYT), a Takke
MPOM3BECTH IPEIABAPUTEILHYIO OIUIATy YKA3aHHOTO TOBapa (YCIyTH) MyTeM HAIMYHBIX PAacyeTOB
anbo mepeBofa JEHEXKHBIX CPEACTB BIAJAENbIly arperatopa B paMKaX HpHUMEHsSEeMbIX (opm
OC3HANMYHBIX PACUETOB B COOTBETCTBUM C MNYyHKTOM 3 cratbu 16.1 Hactosmiero 3akoHa U

®enepanbHbiM 3ak0OHOM OT 27 utoHs 2011 roga N 161-P3 "O HanroHaNbHOM MJIATEKHOU cucTeMe".
(B pen. depepanbHbIx 3aKk0HOB OT 29.07.2018 N 250-D3, ot 31.07.2020 N 290-D3)

I'nasa |. O0uine moJioxxenus

Crartba 1. [IpaBoBoe pery;iupoBaHie OTHOUIECHUI B 00J1aCTH 3AIIUTHI
NnpaB noTpeduTesie

1. OTHomieHuss B OOJIACTH 3alUTHl MPaB MOTpPEOUTENEN perynupyrorcs ['pakIaHCKUM KOJIEKCOM
Poccwuiickoit ®enepanuu, HACTOSIIUM 3aKOHOM, JPYTrUMH (elepalibHBIMH 3aKOHaMH (naiee -
3aKOHBI) ¥ NIPUHUMAEMBIMU B COOTBETCTBUM C HUMH WHBIMH HOPMATHUBHBIMHU IPABOBBIMU aKTaMH
Poccuiickoit ®eneparuu. (B pea. Deaepanbaoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButenbctBo Poccuiickoit ®enepanuu He BrOpaBe MOpydaTh (QenepalbHbBIM OpraHam
WCIIOJTHUTENIbHOM BJIACTH MPUHUMATh aKThl, COJEPKAIIFe HOPMBI O 3all[UTE MPaB NOTpeOUTENCH.

[IpaButenscTBO Poccuiickoit ®Penepannu BOpaBe H3AaBaTh I TOTPEOHWTENs M IMPOJABIA
(M3roTOBUTENS, HUCIOJHUTENSA, YIOJIHOMOYEHHOM  OpraHum3aluy WIA  YHOJIHOMOYEHHOI'O
MHAMBUAYaJIbHOTO IIPEIIIPUHUMATENS], UMIIOPTEPA, Biajieiblia arperaropa) npasuia, o0s3aTeabHble
IPU 3aKIOYEHUU U UCHOJIHEHUU MYOJMUYHBIX JIOTOBOPOB (JIOrOBOPOB PO3HUYHOM KYIUIM-IIPOAAXKH,
HHEProCHA0XKEHHUS, JOTOBOPOB O BBIMOJIHEHUH PadOT U 00 Oka3aHuM ycayr). (B pen. PenepanbHbIX
3akoHOB OT 21.12.2004 N 171-®3, ot 24.04.2020 N 144-®3)

Ao63ar - Yrparun cuiy. (B pen. @enepanbroro 3akona ot 18.07.2011 N 242-D3)

Crarbs 2. MexkayHapoanblie 10orosopbl Poccuiickoit @enepanun

1. Ecim mexayHaponHbiM norosopom Poccuiickoit ®@enepanuu yCTaHOBIEHBI MHBIE IPABHJIA O
3allMTe TpaB MOTpedOuTeNned, uYeM Te, KOTOpble MPEAYCMOTPEHBbl HACTOSIIUM 3aKOHOM,
NPUMEHSIOTCS MTpaBUila MEXITYHApOIHOIrO aorosopa. (B pea. PenepanbHoro 3akoHa ot 08.12.2020
N 429-®3)

2. PemeHus MEXrocyaapCTBEHHBIX OpraHOB, NPHUHATHIE HAa OCHOBAaHMM  IIOJIOXCHHU
MEXIYHAPOAHBIX JOroBopoB Poccuiickoit ®Penepanvii B HUX HCTOJKOBAaHWUHU, IMPOTHBOPEYAIIEM
Koncturynuu Poccuiickoit @enepanuu, He moiexar ucnojgHeHuto B Poccuiickoit ®eneparui.
Takoe mnpoTHBOpeure MOXKET ObITh YCTAHOBJIEHO B TMOPSJIKE, OMpenelIeHHOM (eaepaabHbIM
KOHCTUTYITHOHHBIM 3aKOHOM. (B pea. PenepanbHoro 3akoHa ot 08.12.2020 N 429-D3)

Cratbs 3. IIpaBo norpeduTesiell HA MPOCBelIeHNE B 00J1aCTH 3aAIUTHI
npas norpeoduTesei
1. IIpaBo moTpebuTenell Ha MpPOCBEIIeHUE B 00JIACTH 3alUTHI MpaB MOTpeduTesel odecrneuynBaeTcs

MOCPEACTBOM BKIJIIOUEHHS COOTBETCTBYIOIIMX TpeOoBaHUN B (enepaibHble TOCYdapCTBEHHBIE
oOpa3oBaTeNbHbIE CTaHIAPTHI M 00pa30oBaTeIbHbBIE IPOrPAMMBI, a TAKXKE MTOCPEACTBOM OpraHU3aLuU
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cucTeMbl HH(popMaIuu moTpeduTeNei 00 Ux MmpaBax U O HEOOXOIUMBIX JACHCTBHUAX IO 3AIIUTE ITUX
npaB. (B pea. Penepanbubix 3akoHoB 0T 02.07.2013 N 185-P3, ot 11.06.2021 N 170-D3)

2. B nmemsx peanusanuu ImpaBa HOTpeOUTENed Ha MpPOCBEIIEHHE B 00JAaCTH 3aIlUTHl IIpaB
NOoTpeOuTeNneil OpraH TOCY[apCTBEHHOTO HAA30pa OCYLIECTBIISICT (OPMUPOBAHUE M BEICHUE
OTKPBITOTO U OOIIEA0CTYIIHOTO FOCYAapCTBEHHOTO NH(OPMALIMOHHOTO pecypca B 00IaCTH 3aIlUThI
npaB NOTpeduTeNei, KauecTBa U 0€30IIaCHOCTH TOBApOB (pabdoT, YCIIyT) B MOPSAAKE, yCTAHOBICHHOM
[TpaButenscTBoM Poccuiickoit @enepamun. (B pen. PenepanpHoro 3akoHa ot 11.06.2021 N
170-93)

Crarbs 4. KauecTBO TOBapa (padoThbl, YCJIYIH)

1. IIpomaBen (McmoyiHUTENBL) O0s3aH MepeAaTh MOTpeOUTento ToBap (BBIMOJHUTH PabOTy, OKa3aTh
YCIYTy), KA4ECTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpm oTCyTCTBMM B JOTOBOpE YCIOBHH O KadyecTBe ToBapa (paboTbl, YCIyrW) MNpoOJaBell
(ucrionHUTENH) 00s53aH TepenaTh MOTPEOUTENI0 TOBap (BBIIOJHUTH PabOTy, OKa3aTh YCIYIY),
COOTBETCTBYIOIIUN OOBIYHO TPEIBSIBISICMBIM TPEOOBAHUSAM M TIPUTOIHBIA JIJIS IEJICH, JIJIsT KOTOPBIX
ToBap (paboTa, yciiyra) Takoro pojaa OOBIYHO HCIOJNIb3yeTcs. (B pea. DepepalbHOrO 3aKOHA OT
25.10.2007 N 234-D3)

3. Ecim mponaser] (MCHIOMHUTENb) MPH 3aKJIFOYCHUH JIOTOBOpPA OBUI MOCTaBJICH MOTPEOUTENIEM B
M3BECTHOCTHh O KOHKPETHBIX IEIISIX TMPUOOPETEHUS TOBapa (BBITIOJHEHUS Pa0OTHI, OKa3aHUs YCIYTH),
npojasel] (MCIOJIHUTENb) O0s3aH Mepefarb MOTpeOUTeNr0 ToBap (BBIMOIHUTH paboTy, OKaszaTh
YCIYTY), IPUTOIHBIN JIJISl HCIIOJIb30BAHHS B COOTBETCTBUH C ATHMH IICIISIMH.

4. Ilpu npoaake ToBapa 1mo odpasiy u (M) ONMUCAHUIO TPOIABEl 00sI3aH NMepeaaTh MOTPEOUTEIIO
TOBap, KOTOPBII COOTBETCTBYET 00pa3ily U (WJIM) OIUCAHUIO.

4.1. Ilpu mnpojaxe OTAEIbHBIX BHUAOB TEXHUYECKU CIIOKHBIX TOBAapOB C IPEIBAPUTEIBHO
YCTQHOBJICHHBIMM IPOrpaMMaMH JUIsL 3JIEKTPOHHBIX BBIYUCIUTENBHBIX MAIUH [OTPEOUTEIIO
o0OecrieunBaeTcs BO3MOXKHOCTh MCIOJIb30BaTh OT/AEIbHBIE BUIbl TEXHUYECKH CIIOKHBIX TOBAPOB C
IIPEBAPUTEIBHO YCTAHOBJIEHHBIMHM IPOrpaMMaMM JUISl 3JIEKTPOHHBIX BBIYMCIUTENIBHBIX MAallWH,
CTpaHaMH IPOUCXOKIAEHUS KOTOPBIX ABJA0TCS Poccuiickas denepanus Wim Ipyrue rocy1aperaa -
YiIeHbl EBpasMiCKOro JKOHOMHMYECKOro coro3a. IlepeyeHb OTHENBHBIX BHIOB YKa3aHHBIX
TEXHUYECKH CIIOKHBIX TOBApOB, IOPSJAOK COCTABICHUS W BEICHHs IEPEYHs IPOrpaMM JUIs
JIEKTPOHHBIX ~ BBIYUCIMTENBHBIX MAalllMH, CTPaHAMHM IPOUCXOXKIEHUS KOTOPBIX SABIIAIOTCA
Poccniickas @enepanus win Jpyrue rocy1apcTsa - WieHbl EBpa3niickoro 3KOHOMMYECKOr0 COr3a U
KOTOpbI€ [JOJDKHBI OBITh IpPEIBApUTEIbHO YCTAHOBIIEHBI, M MOPSAAOK HUX NpeABapUTEIbHON
YCTaHOBKM, BKJIOYas TpeOoBaHUS K (YHKIMOHMpPOBaAHMIO, ompezensatorcs I[lpaBurenscTBoM
Poccuiickoii ®enepanun. (B pen. PenepanbHoro 3akona oT 02.12.2019 N 425-®3 (pex. ot

22.12.2020))

[IpenBapuTENIbHO YCTAaHOBIEHHBIE NPOrpPaMMBl JUIsl 3JEKTPOHHBIX BBIYMCIUTENBHBIX MAallMH,
UCIIOJIb3YEMbIE MOTPEOUTENEM Ha OTIIENbHBIX BUIAX TEXHUUYECKH CIOXHBIX TOBApOB JJIS JIOCTyMa K
uHpOpMaLlMK Ha caliTax B MH()OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "VHTepHeT", HOKHBI
o0OecrieunBaTh BO3MOXKHOCTH HCIIOJIB30BaHMs 0€3 JOIMOJHUTENBHBIX HACTPOEK (M0 yMOIYaHUIO)
MOMCKOBOM CHCTEMBI, CTPAHOW NPOUCXOXKIECHHUS KOTOpoM siBisiercs Poccuiickas Penepauus uinu
Jpyrue rocyaapcrBa - WieHbl EBpa3uiicCKOro SKOHOMHUYECKOTO COH03a, B MOPSJIKE, YCTAHOBIEHHOM
[TpaButensctBoM Poccuiickoit ®Denepauuu. TpeOoBaHMs K yKa3aHHOW IOMCKOBOM cuCTeMe U
MOPSIIOK €€ ompenaenieHns ycraHaBimuBaioTcs [IpaButenscTtBoM Poccuiickoit deneparnuu. (B pe.
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®enepanbroro 3akona ot 02.12.2019 N 425-D3 (pex. ot 22.12.2020))

5. Ecnu 3aKkoOHaM¥ WU B YCTaHOBJIGHHOM UMM TOPSIIIKE TIPETYCMOTPEHBI 00s13aTeIbHbIC TPEOOBaHUS
K ToBapy (pabote, ycmyre), mpojasel] (MCHOJHHUTENb) 00s3aH NepeaaTh NOTPEOHTETI0 TOBap
(BBIMOJHUTL paboOTy, OKa3aTh YCIYTy), COOTBETCTBYIOIIMH JTHM TpeOoBaHUAM. (B peil.
DdenepanpHoro 3akona or 21.12.2004 N 171-03)

Crartba 5. IIpaBa v 00513aHHOCTH U3TOTOBUTEJIA (MCIIOJIHUTEJS,
NMPoAAaBILA) B 00J1aCTH YCTAHOBJICHHUS CPOKA CJIYKObI, CPOKA I'OAHOCTH
ToBapa (padoThl), a TAKKe rAPpaAaHTUIHOT0 CPOKa Ha ToBap (padory)

1. Ha ToBap (pabotry), mpeaHa3HAUYEHHBIM ISl AJUTENBHOTO HWCIHOJB30BaHUS, H3TOTOBUTEID
(MCTIOJTHUTENB) BIPABE YCTAHABIMBATH CPOK CIIYKOBI - MEPUOJI, B TEUEHHE KOTOPOTO U3TOTOBUTEIH
(ucrionHutTenb) 00sa3yeTcs oOecmedrBaTh MOTPEOUTENI0 BO3MOXKHOCTH HCIIOJIB30BAHUS TOBapa
(paboThI) MO HA3HAYCHHUIO M HECTU OTBETCTBCHHOCTH 32 CYIIECTBEHHBIC HEJIOCTATKH, HA OCHOBAHHUH

nyHkTa 6 cratbu 19 u nyHkTa 6 crathu 29 Hacrosmero 3akoHa. (B pen. denepanbHOro 3aKoHa OT
21.12.2004 N 171-®3)

2. MWzroroButenb (MCHOTHHUTENb) O0053aH yCTaHABIMBAThb CPOK CHYKObl ToBapa (paboThl)
JUTUTEIILHOTO TIOJIh30BAHMS, B TOM YHCJIC KOMIUICKTYIOIIMX M3JCTHH (JIeTalel, y3JI0B, arperaros),
KOTOPBIC 0 HMCTCUCHHUM OINPEICICHHOTO IEPHUOoia MOTYT IMPEICTABIIATh OMACHOCTh JUIS KH3HH,
3JI0POBbS MOTPEOUTENISI, NMPUYUHATH BPEIl €ro UMYIIECTBY WM OKpYyXKamied cpene. (B pen.
denepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. Cpok ciry0bl ToBapa (pabOThl) MOXKET HCUUCIATHCS CIAMHUIIAMH BPEMEHH, a TaK)KE WHBIMHU
SAMHHUIIAMHA W3MEpEeHUs (KWIOMETpaMH, METpaMU W TPOYMMH CIUHUIIAMH H3MEPEHUS HCXOI U3
(GyHKIIMOHAIBLHOTO Ha3HAYeHHUsS ToBapa (pe3ynbrara padothl)). (B pen. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

4. Ha npoyKThl MUTaHUA, MapProMEepHO-KOCMETHYECKHE TOBAPhl, MEMKAMEHTHI, TOBaphbl OBITOBOM
XUMHUH U MHbIE 110/I00HBIE TOBApHl (pabOThl) U3rOTOBUTENb (MCIOJHUTENb) 00s3aH yCTaHABIUBATh
CPOK TOJHOCTH - MEPUOJI, IO UCTEYEHUH KOTOPOro ToBap (paboTa) CUMTAETCs HENPUTOJHBIM IS
UCIIOJIb30BaHUsI IO Ha3Ha4YeHHo. (B pen. DeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilponaxka ToBapa (BBIMOJHEHHE PAaOOTHI) MO UCTEUEHUM YCTAHOBJIEHHOTO CPOKa TOAHOCTH, a
Tak)Ke TOBapa (BBIMOJIHEHHE PA0OTHI), HA KOTOPBIHA JOMKEH ObITh YCTAHOBIEH CPOK TOJHOCTH, HO OH
HE yCTaHOBJIEH, 3amnpernaercs. (B pex. Penepanbroro 3akona ot 17.12.99 N 212-D3)

6. M3roroBuTens (UCIOIHUTENb) BIPaBe yCTaHABIMBATH Ha ToBap (padoTy) rapaHTHIHBIA CPOK -
MepuoJi, B TeUEHHUE KOTOPOTO B cliydae 0OHApyXeHUsI B TOBape (paboTe) HeJoCcTaTKa U3TOTOBUTENH
(McTIONMHMTENb),  TpOJaBel,  YIOJHOMOYEHHAs  OpraHW3als  WIW  YINOJIHOMOYEHHBIN
WHVNBUIYAIBHBI  MpEANPUHUMATENIb, HMIIOPTEp  OO0S3aHBI  YAOBICTBOPUTH  TPEOOBAHHUS
noTpeduTens, ycTaHOBIEHHbIE cTaThsiMu 18 u 29 Hactosmero 3akona. (B pen. demepambHOro
3akoHa oT 21.12.2004 N 171-®3)

N3roToBuTens BpaBe MPUHATH 005S3aTEHCTBO B OTHOIIEHUH HEJIOCTATKOB TOBapa, OOHAPYKEHHBIX
M0 UCTEYEHUH YCTAaHOBIEHHOTO UM TapaHTHIHOTO CPOKa (JOTOHUTEIHHOE 00S13aTeNbCTBO). (B pell.
®denepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

Conepxanue  JOMOJHUTEIBHOTO  00S3aTeNbCTBA  M3TOTOBUTENSA, CPOK  JEHCTBUSL ~ TaKoro
00s13aTesIbCTBA M TOPSIOK  OCYILECTBJIEHUS MOTPEOUTENIEM IIpaB IO TAaKOMYy OO0s3aTENbCTBY
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OTIpENENIOTCS U3roToBuTeeM. (B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

7. IlponmaBen; BIpaBe YyCTaHOBUTh HAa TOBAp TapaHTUHHBIA CPOK, €CIM OH HE YCTAaHOBJICH
U3TOTOBUTEJIEM.

[Tponaser; BrpaBe NPHHITH 00SI3aTCIILCTBO B OTHOIICHUU HEJIOCTATKOB TOBapa, OOHAPYKEHHBIX 10
WUCTCUYCHUU  TapaHTUHHOTO  CpPOKA, YCTAHOBJICHHOTO  HM3TOTOBHTEIEM  (JIOTIOJHUTEIHLHOE
00513aTEBCTBO).

CogepxaHuie JOMOJHUTENBHOIO 0053aTeIbCTBA MPOJIAaBLa, CPOK JIEHCTBUS TaKOro 00s3aTeNbCTBA U
HOPSIOK  OCYIIECTBJICHUSI TOTpPEOMTENeM TMpaB MO TaKoMy 00s3aTelIbCTBY OIPEACIISIOTCS
JIOTOBOPOM MEXIy MOTpeduTesieM U npoaaBioM. (B pea. deaepanbHoro 3akona ot 21.12.2004 N
171-d3)

8. WsroroBurenp (MpojaBelr) HECET OTBETCTBEHHOCTh 3a HEJOCTATKH TOBapa, OOHapy)KCHHBIC B
TCUYCHHUEC CPOKa I[eﬁCTBPIﬂ JOIIOJIHUTCIBHOTI'O O6$I3aTeJ'IBCTBa, B COOTBETCTBUU C a63aueM BTOPBIM
OyHKTa 6 ctaTh 18 HacTosmiero 3akoHa, a MOCiIe OKOHYaHHS CPOKA JICHCTBUS JOMOIHUTEIHLHOTO
00s13aTebCTBA - B COOTBETCTBHM C IYHKTOM 5 ctatbu 19 Hacrosimero 3akoHa. (B penl.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

CraTtpa 6. O03aHHOCTDb U3IOTOBHUTEJISA 00€CIIeYUTH BO3MOKHOCTD
PEMOHTA U TEXHUYECKOT0 00C/Iy>KUBAHUS TOBapa

HzroroButenb 00s13aH 00ECHEUUTh BO3MOKHOCTH HCIIOJI30BAHMSI TOBapa B TEUYEHHE €ro CpoKa
CIyXObl. JI7si 9TOM 1€ WM3TOTOBUTENH OOECIIEUMBACT PEMOHT M TEXHHYECKOE OOCTY>KMBAaHHUE
TOBapa, a TAaKXKE BBITYCK U MTOCTABKY B TOPrOBbIe M PEMOHTHBIE OPraHU3AIMH B HEOOXOAMMBIX JIJIs
PEMOHTA U TCXHHUYCCKOI'O O6CJIY)KI/IB3,HI/I$I O6”I)€Me U aCCOPTUMCHTC 3allaCHBIX JacTed B TEUCHHE
CpOKa MMPOU3BOJICTBA TOBApa U MOCIE CHATHUS €ro ¢ IPOU3BOJICTBA B TEUEHUE CPOKA CITY>KOBI TOBapa,
a TpU OTCYTCTBHH TaKOTO CPOKA B TEUCHUE ACCITH JIET CO JHA Mepeadu ToBapa MoTpeOUTeNto.

Cratba 7. IIlpaBo norpeduTesisi Ha 0€30MaCHOCTH TOBapa (padoThl,
YCJIYTH)

1. IloTpebuTenp UMeeT MpaBo Ha TO, 4TOOBI TOBap (paboTa, yciayra) Ipu OOBIYHBIX YCIOBHSIX €rO
WCIIONIb30BaHUs, XpaHEHUs, TPAHCIIOPTUPOBKH U YTUIU3AIMU OBbLT O€30MaceH IS KHU3HU, 3I0POBbS
MOTPEOUTENS, OKPYXKAIOMICH Cpelnbl, a TakkKe He MNPUYHHSII BPEJ HMYIIECTBY MOTPEOUTEIS.
TpeGoBanusi, KOTOpPBIE JOHKHBI 00ECTIeunBaTh 0E€30MaCHOCTh TOBapa (paboThl, YCIyru) IS KU3HU
U 37I0POBbs MOTPEOUTEIS, OKPYKAIOMIEH Cpeibl, a TakXKe IMPeAOTBpAIlleHuEe NMPUIMHCHUS Bpeaa
UMYIIECTBY TOTPEOUTENS, SIBISIFOTCS OOS3aTCIIbHBIMU M yCTAHABJIMBAIOTCS 3aKOHOM WM B
YCTaHOBJICHHOM MM Topsizike. (B pexa. deaepanbaoro 3akona ot 17.12.99 N 212-D3)

2. W3rotoButenpb (UCIONHUTENB) 00s13aH obecneunBaTh 0€30MacHOCTh TOoBapa (paboThl) B TeUEHUE
YCTAHOBJIEHHOT'O CPOKa CITY>KOBI MJIM CpOKa FOJTHOCTH ToBapa (padoThl).

Ecnu B cooTBeTcTBUM C MYHKTOM | CTaThU 5 HacTOsIIEro 3aKOHA M3TOTOBUTENb (UCIIOJHUTEND) HE
YCTaHOBWJI Ha TOBap (paboTy) CPOK CIIyKObI, OH 00513aH 00ecriednTh 0€30MacHOCTh TOBapa (paboThI)
B T€UEHUE JICCSITH JIET CO JIHS Tepeiad ToBapa (paboTel) MOTpeOUTeIto.

Bpen, npuunHeHHBIN KU3HH, 3JOPOBBIO UM UMYILECTBY MOTPEOUTEINS BCIEICTBUE HEOOECTIeUeHHS
Oe3omacHOCTH ToBapa (paOoThI), TOMJCKHUT BO3MEIIEHHIO B COOTBETCTBUM CO CcTaThed 14
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HACTOSIIETO 3aK0HA.

3. Ecmm s Ge30macHOCTH  MCHONBb30BaHMSI ToBapa (paboThl, YCIyru), €ro XpaHeHHs,
TPAHCHOPTHPOBKH M YTUJIM3AIMM HEOO0XOAWMO COOJIONaTh CHEUMalbHbIe MpaBWia (nanee -
MpaBWiia), WU3rOTOBUTENb (UCHOJHHUTENb) 00s3aH YyKa3aTb A3TH IpaBWia B COMNPOBOAMTEIHLHOM
JOKYMEHTAIlui Ha ToBap (paboTy, yCIyry), Ha 3TUKETKE, MAPKHUPOBKOH MM WHBIM CHOCOOOM, a
npojaBel] (MCIOIHUTEINb) 00s3aH JOBECTH ITH MPaBUIIA IO CBEJCHUS OTPEOUTESI.

4. Ecnu Ha ToBaphl (paboThI, YCIYrH) 3aKOHOM WJIA B YCTAHOBJICHHOM UM MOPSJIKE YCTAaHOBIICHBI
o0si3aTesibHbIe  TpeOOBaHMS, OOECHEYMBAIONIME WX OC€30MACHOCTh Ui JKU3HHU, 3J0POBbS
NOTPEOUTENS, OKPYXKAIOMIEH cpeapl W MPEAOTBpAIICHWE NPUYUHEHHS BpeJa HMYIIECTBY
MOTpeOuTeNsI, COOTBETCTBHE TOBAapOB (paboT, YCIyr) yKa3aHHBIM TPEOOBAHUSAM IOJICIKUT
00s13aTeNTbHOMY TTOJATBEPIKICHUIO B TOPSIKE, MPEIyCMOTPEHHOM 3aKOHOM U WHBIMH MPABOBBIMH
aktamu. (B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He pomyckaercst mponmaka ToBapa (BBIIONHEHHE paOOTHI, OKa3aHHE YCIYrH), B TOM 4YHCIE
UMIIOPTHOTO ToBapa (paboTel, yciyru), 6e3 nHpopmanuu 00 00s3aTETHHOM IMOATBEPKICHUN €TO
COOTBETCTBUSI TPeOOBaHMSM, YKa3aHHBIM B IyHKTe | Hacrosmied cratbu. (B pea. DexepanbHOro
3akoHa OT 17.12.99 N 212-D3)

5. Ecim ycraHOBIIEHO, 4YTO TPH COOJIIOJCHUM TIOTPEOUTEIIEM YCTAHOBJICHHBIX IPaBHII
WCIIOJIb30BaHUs, XPAHCHHUS WJIM TPAHCIIOPTHPOBKU ToBapa (paboThl) OH MPUYUHSET WM MOXKET
OPUYUHUATL BpPEA JKU3HH, 3J0POBBI0 W HMMYIIECTBY TMOTPEOUTENsS, OKpYXKaloIel cpeae,
U3TOTOBUTENb  (HMCIIOJIHUTENb, TIPOJAABEIN) O00s3aH HE3aMEIJIUTEILHO TPHOCTAHOBHUTH €TI0
MPOM3BOJICTBO (peaM3allvio) A0 YCTPaHCHHs NMPHUYUH Bpela, a B HEOOXOAUMBIX CIIydasX MPHHSAThH
MEpBI 0 U3BATHUIO €ro U3 000pOTa U OT3BIBY OT MOTpedUTENs (MOTpeOuTENEH).

Ecnu npuuuHbl Bpeia yCTpaHUTh HEBO3MOYKHO, MU3TOTOBUTEND (MCIOJHUTEND) 00s3aH CHATh TaKOU
ToBap (paboTy, yciyry) ¢ Hpou3BoJACTBa. IIpu HEBBINOJIHEHUH H3rOTOBUTENIEM (UCIIOJIHUTENIEM)
ATON 00513aHHOCTU YMOJHOMOYEHHBIN (efepanbHbIi OpraH UCHOJHUTEIBbHOM BJIACTU MPUHUMAET
Mephl IO OT3BIBY TaKOro ToBapa (paboThl, yCIYrH) ¢ BHYTPEHHETO PbIHKA U (WJIM) OT MOTPeOUTENs
WIM TOTpeOuTeNnell B MOpsAKEe, YCTAHOBIEHHOM 3akoHoaaTrenbcTBoM Poccuiickoit denepanuu. (B
pen. denepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, PUYMHEHHBIE TOTPEOUTENIO B CBS3M C OT3BIBOM TOBapa (paboThl, YCIyru), MOIJIEkKAT
BO3MEIIICHHUIO U3TOTOBUTENIEM (MCIIOJIHUTENIEM) B TIOJTHOM O00BEME.

6. [Tynkt yrpatun cuny. (B pex. @eaepanproro 3akona ot 21.12.2004 N 171-D3)

Crarba 8. [IpaBo norpeduTesss Ha MHPoOPMALKMIO 00 U3TOTOBHUTEIE
(ucnoJsiHUTeEJIE, MPOAABIIE) M 0 TOBapax (padorax, ycJayrax)

1. TlorpebuTens BrpaBe MOTPEOOBATH MPEAOCTABICHUS HEOOXOIUMON U JIOCTOBEPHOU MHGMOpMAITIN
00 M3rotoBuTene (MCIOJHUTENE, MPOJAABLE), PeKUME €ro paboThl U pealnu3yeMbIX UM TOBapax
(paborax, ycayrax).

2. VkazaHHasg B myHKTe | Hacrosiieil ctaTbu uMH(pOpManus B HAMVSIAHOM M JOCTymHOW (opme
JIOBOJIUTCS IO CBEJCHMS MOTPEOHUTENCH NMPH 3aKIIOYEHUH JJOTOBOPOB KYIUIU-TIPOIaXKH U JOTOBOPOB
O BBIMOJHEHUH padoT (OKa3aHUM YCIyr) crnoco0aMu, MPUHATBIMA B OTHAEIBHBIX cdepax
oOCITy’)KMBaHHUsI TOTpeOUTENe, Ha PYCCKOM sI3bIKe, a JIOMOJHHUTEIbHO, IO YCMOTPEHUIO
M3TOTOBUTENS (MCIOJMHUTENS, MpoAaBlia), HA TOCYAapCTBEHHBIX f3bIKax CcyObeKTOB Poccuiickoii
®denepannu U poJHBIX SA3bIKax Hapoa0B Poccuiickoit denepanuu.
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3. YnonHoMoYeHHasi OpraHu3aius Wik YIOJTHOMOYEHHBIN UHANBUIYAIbHBIA MPEAITPUHUMATEND 110
TpeOOBaHUIO TOTpPeOUTENsT OO0S3aHBI MPEAOCTABUTH IMOATBEPKACHHE CBOMX IOJTHOMOYHH,
BBITEKAIONINX M3 3aKJIOYEHHOTO0 MMM JOrOBOpa C HW3roToBUTENeM (MpoaaBLoM). (B pex.
DdenepanpHOro 3akona or 29.07.2018 N 250-D3)

Crarbs 9. Uudpopmanus 00 u3rorosuresie (MCmoOJIHUTEIE, IPOIABIE,
BJIaJleJible arperaTopa) (B pea. @eaepajbHoro 3akona or 29.07.2018 N
250-D3)

1. 3roroButens (MCIONHUTENb, TPOIABEI]) 00s3aH JOBECTH JI0 CBEJICHHS OTpeOuTeNs (PupMEHHOE
HAaMMEHOBaHME (HAMMEHOBAHUE) CBOEU OpPraHU3alliM, MECTO €€ HAXOXJEHHUS (alIpec) U pexuM ee
pabotel. IIponmaBern (MCHOJHUTENTH) pa3MellaeT yKa3aHHYH0 HMH(GOpPMAIMI0 Ha BBIBECKE. (B peIl.
DdenepanpHOro 3akona ot 21.12.2004 N 171-D3)

H3roroBuTenn (I/ICHOJIHI/ITCJH), HpOILaBGH) - I/IHI[I/IBI/I[[yaJII)HHﬁ npeanpuHuMareyib - JOJIKCH
npeaoCTaBUTh HOTpe6I/ITCJHO I/IH(i)OpMaI_II/II-O (6] I‘OCYI[&pCTBGHHOﬁ perucTtpallid U HAWMMCHOBAHHUHA
3apCruCTpUpOBaBIICTO €0 OpraHa.

N3roroBurens (mpojasel]) 00s3aH JOBECTH JIO0 CBEIEHUS MOTpedbuTens GpupMeHHOe HauMEHOBaHHE
(HaMMEHOBAHMUE), MECTO HAXOXKJIEHUS (aApec) U PEeKuUM pabOThl YHNOJHOMOYEHHON OpraHu3aluu
WINA YIOJHOMOYEHHOI'O0 MHAMBUIYAIIHOrO NpennpuHumarens. (B pen. dexepaibHOro 3akoHa ot
29.07.2018 N 250-93)

1.1. YnonHoMou€eHHas: opraHu3anus Wik YIOJHOMOYEHHBIH HHAMBUAYAIbHBIN MIPEAIPUHUMATEND B
ciydae oOparieHusi moTpeOuTeNnst 00s3aHbl JIOBECTH 0 €ro CBeACHHs HHpOpMaIui o cebe u
usrorosutene (mpoganiie) (pupMeHHOE HaWMMEHOBaHWE (HAMMEHOBAaHUE), MECTO HAXOXICHHUS
(ampec), pexum pabOTBl, TOCYAAPCTBEHHBIM PETUCTPALMOHHBIA HOMEpP 3allUCH O CO3JIaHUU
IOpUAMYECKOTO  Juia, GaMuwinio, UWMs, OT4ECTBO (€ciIM HUMeeTcs), TroCyAapCTBEHHBIH
pPETUCTpallMOHHBIN HOMEp 3alMCH O FOCYJapCTBEHHON perucTpanuu pU3nYecKoro Jula B KayecTBe
WHAMBUAYAJIbHOTO NpPEINpPUHUMATENS). YIIOJIHOMOYEHHAs] OpraHu3alus WM yIOJHOMOYEHHBIN
WH/IMBUYaJIbHBIA MpeANpUHUMATEINb BIpPaBe JOBECTH JI0 CBEACHMs NOTpeOUTeNne nHpopMaLuio o
cebe mocpeICTBOM €€ pa3MEIIeHHs] Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOM
cetu "MHTepHeT", nHGOpMaLHo 00 U3roToBUTENE (MTPOAABIIE) OCPEICTBOM Pa3MELICHUs Ha CBOEM
caiite B MH()OPMALIMOHHO-TEJIEKOMMYHUKAIMOHHON ceTH "VIHTepHeT" CChUIKM Ha CTpaHUIly caiTa
u3roroButens (mpoaaBla) B HMH(OPMAIMOHHO-TEIEKOMMYHHUKAllMOHHOM cetn "MHTepHer",
comepxanryro uHpopmaruo 00 wuzroroButene (mpoaarie). (B pen. demepanbHOro 3akoHa OT
29.07.2018 N 250-D3)

1.2. Bnagenern arperatopa 00si3aH JIOBECTH JI0 CBEJEHUS MOTpeOUTENed MHPOpMALMIO O cebe U
nponaBie (ucnonHutene) (GUpMEHHOE HAUMEHOBAaHUE (HAUMEHOBAHME), MECTO HaXOXKIACHUS
(ampec), pexuM pabOThl, TOCYAAPCTBEHHBIM PETHCTPAIMOHHBI HOMEp 3allUCH O CO3/JIaHHH
IOPUANYECKOTO  Jula, (GaMuInio, UWMsA, OTY4eCTBO (€ClIM HMMeeTcs), TOCYAapCTBEHHBIH
PETHCTPAIIMOHHBIN HOMEp 3aIlUCH O TOCYJaPCTBEHHON perucTpanuy (GU3UIECKOTO JTUIA B KAYECTBE
WHAWBUAYAILHOTO TMpEANpUHUMATENs), a Takke 00 HWMEIONUXCS HM3MEHEHHSIX B yKa3aHHOM
uHopmanuu. Bragenen arperaropa A0BOIUT 10 CBeACHUS MOTpeOuTeneit nadopmaimio o cedbe u
npojasile (MCTIOTHUTENE) MOCPEACTBOM €€ pa3MEIIeHUs Ha CBOMX caiiTe U (WIM) cTpaHUIle caiiTa B
nH(popManMOHHO-TeIeKOMMYHUKanoHHo cetu  "MaTtepuer". WHbpopManmuio o0 mpojaBie
(ucmonHMTENE) BIAAENel] arperaropa BIpaBe JOBECTH 10 CBEACHUS MOTPEOUTENeN MOCPEICTBOM
pa3MeIeHns Ha CBOMX caiTe W (WiIu) CTpaHUIlE caiiTa B HHGOPMAIIMOHHO-TEJIEKOMMYHUKAITHOHHON
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ceTu "UnaTepnet" CCBUIKH Ha calrt npojaaBia (ucnosHUTETIS) B

UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu "UuTtepuer". (B pen. PdemepanbHOro 3akoHa OT
29.07.2018 N 250-D3)

1.3. IIpogaBeny (McrosiHUTENB) O0s13aH NPEAOCTABUThH BIAJENIbLly arperaropa M pa3MecTUTh Ha
CBOEM caiite B MH(OPMAIMOHHO-TEICKOMMYHHKAIMOHHON cetn "MHTepHeT" (Ipu ero Hajau4duu)
JIOCTOBEPHYIO MH(pOpMaLuio o cede, yka3aHHYI0 B IyHKTe 1.2 Hacrosel craTeu. B ciyuae, ecnu
UMEIOTCS M3MEHEHHUS! B Takoi MH(pOpMAaIMH, MpoAaBel (MCIOIHUTENb) 00s3aH B TEUEHHE OJHOTO
pabouero AHA ¢ MOMEHTa BHECEHHs] B Hee U3MEHEHMH COOOIIUTH BIAJEIblly arperaropa o0 3Tux
U3MEHEHHUAX M Pa3MECTHTh MX Ha CBOEM caiiTe B MH(OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
"Untepuer" (mpu ero Hanmmuuu). Bimamenern arperaropa o0s3aH BHECTH OSTH HM3MCHCHHS B
uHpOpPMALIMIO O MpoAaBle (MCIOIHUTENE) B TEYEHHUE OJHOTO pabodero IHsS, €ClId pa3MelleHHe
yKa3aHHOM MH(pOpMaLMU OCYLIECTBISETCS Ha CaliTe BIaJeiblla arperaropa M (UiaM) €ro CTpaHHIe
caiita B MH(OPMAIIMOHHO-TEIEKOMMYHUKaMOHHON cetn "Wurtepuer". (B pea. PenepanbHOro
3akoHa 0T 29.07.2018 N 250-93)

2. Ecmu BuA ACSITENBLHOCTH, OCYIIECTBISICMBIH HM3TOTOBUTENIEM (HCIIOIHUTENIEM, ITPOJIABIIOM),
MOJJICKUT JHUIEH3UPOBAHUIO U (MIIM) HCIOIHUTEIh MMEET IOCYAapCTBEHHYIO aKKpPEAUTAIUIO, 0
CBEJICHHMSI ITOTPEOUTEIIS JOKHA OBITh JIOBEACHA MH(OPMAILIHUS O BUJC ACSITEILHOCTH U3TOTOBUTEIIS
(ucmonHUTENs, MPOIABIIa), HOMEpE JUIEH3UU U (WJIM) HOMEpe CBHAETENbCTBA O TOCYIapCTBEHHON
AKKpEIUTAIMHA, CPOKaxX JEHCTBUS YKAa3aHHBIX JUICH3WU H (WIM) CBHJIETEIBCTBA, a TaKKe
uHpopMalisg 00 opraHe, BbIAABIIEM YKa3aHHbIC JUIEH3UIO U (MJU) CBUIETENBCTBO. (B pel.
denepanbHOro 3akona or 16.10.2006 N 160-D3)

3. Uadopmarnusi, mpenycMOTpEeHHAs MyHKTaMu 1 U 2 HacTosmel cTaThy, JOJDKHA OBITh JOBEACHA 10
CBE/ICHUS NOTpeOUTeNe Takke HpU OCYIIECTBICHUU TOProBIIM, OBITOBOTO M HHBIX BHUJOB
00cCIyXUBaHUSI MOTpeOUTENEed BO BPEMEHHBIX MOMEIICHUSX, Ha SpMapKax, C JOTKOB U B JIPYIHX
cllyyasix, €CJIM TOProBjsl, ObITOBOE M MHBIE BUJbI OOCIYKUBaHUS MOTPEOUTENIEH OCYIECTBIAIOTCS
BHE ITOCTOSTHHOT'O MECTa HaXOKACHUS MPoJIaBla (MCTIOTHUTES).

Crartps 10. Unpopmanus o ToBapax (padorax, ycjayrax)

1. U3rotoButenb (MCIOMHUTEND, MPOJABEL]) 00s13aH CBOEBPEMEHHO IMPENOCTABIATH MOTPEOUTEIIO
HEOOXO/MMYIO U JIOCTOBEpHYIO MH(popMaiuio o ToBapax (paborax, yciayrax), 00ecrneunBaronlyro
BO3MOKHOCTh UX MPaBUILHOTO BeIOOpA. [lo oTaenpHBIM BUaM TOBApOB (paboT, yCIIyr) MepeueHb 1
crocoObl  joBefeHUs MHGpoOpManMM A0 MOTpeduTens ycTaHaBiauBaroTcs [IpaBuTenbcTBOM
Poccuiickoit denepanuu.

2. Undopmanus o ToBapax (paborax, yciayrax) B 0043aTeIbHOM MOPSIKE TOJIKHA COJIEPHKATh:

HAaMEHOBAHME TEXHUYECKOTO pENIaMEHTa WJIM HWHOE YCTAHOBIIEHHOE 3aKOHOAATEIbCTBOM
Poccuiickoit @enepanun 0 TEXHUYECKOM PETYIUPOBAHUH U CBUACTEIBCTBYIOIIEE 00 00s3aTEIHHOM

MOJTBEPXKIEHUH COOTBETCTBUS TOBapa oOo3HaueHue; (B pea. denepanbHoro 3akona ot 21.12.2004
N 171-$3)

CBCACHUA 00 OCHOBHBIX HOTpC6I/ITCHLCKI/IX CBOMCTBax TOBApoOB (pa60T, y'CJ'IyT), B OTHOIICHHH
MMPOAYKTOB IHUTaHUA CBECACHUA O COCTaBE (B TOM 4YHUCJIIE HAHMMCHOBAHHWEC HCIIOJIB30BAaHHBIX B
mponecce M3roToOBJICHUA MPOAYKTOB IIHTAHUA TTHIICBBIX IIO68.BOK, OMOJIOTUYECKA aKTHUBHBIX
)10631301(, I/IH(bOpMaIII/ISI O HAJIM4YUMKW B INPOAYKTAX IIHTAHUA KOMIIOHCHTOB, IIOJTYYCHHBIX C
MMPUMCHCHUCM TCHHO-I/IH)KeHepHO-MO,I[I/I(I)I/ILII/IpOBaHHLIX OpTraHu3MoOB, B Cliy4dac, €CJIM COACPIKAHUC
YKa3aHHBIX OPraHM3MOB B TaKOM KOMIIOHCHTE COCTAaBJISCT Oonee JCBATH ACCATBIX npoueHTa),
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NUIIEBOI IIEHHOCTH, HA3HAYCHUH, 00 YCIIOBHSAX MPUMEHCHHS W XPAHEHUs MPOJYKTOB MUTAHUS, O
croco0ax M3TrOTOBJICHHS TOTOBBIX OO/, Bece (00BbeMe), 1aTe M MECTE M3TOTOBJICHUS U YIAKOBKU
(pacthacoBkn) MPOIYKTOB MUTAHUS, A TAK)KE CBEJCHUS O MPOTUBOIOKA3aHUAX ISl UX MPUMEHCHHUS
npyu OTAENbHBIX 3a0oieBanusax. [lepedenbp ToBapoB (paboT, ycnyr), MHPOpPMALUsS O KOTOPBIX
JIOJDKHA COJep)KaTh IMPOTHBONOKA3aHMUSA Ui MX TPUMEHEHHS HpPU OTACNBHBIX 3a00JEeBaHMUSIX,

yrBepxaaerca [lpaButensctBoMm Poccuiickoit ®enepaunn; (B pen. PenepaibHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LEHY B pyOJIsSIX U yCIOBHs MPUOOPETEHUs TOBApOB (paboT, ycayr), B TOM YKCJIE MPH OIIaTe TOBApPOB
(pabot, ycmyr) depe3 OINpeneNeHHOE BpeMsl TOocCie HMX NepeAayd (BBIIOJHEHHUS, OKa3aHHs)
MOTPEOUTEITIO, TOJHYI0 CYMMY, TOJUIeKallyl0 BbIILUIaTe MOTpeOuTesieM, U rpaduK MorameHus STou
cymmsl; (B pea. Peaepanbaoro 3akona ot 21.12.2013 N 363-D3)

rapaHTHUHBINA CPOK, €CIIH OH ycTaHOBJCH; (B pea. DenepanbHoro 3akona ot 17.12.99 N 212-D3)

npaBmiia ¥ yCioBus 3 (HEKTHBHOTO U O€30IMACHOTO MCIIOIH30BAHMS TOBAPOB (padoT, yciyr);

UHPOPMALIKIO 00 YHEPTETHIECKOH YPPEKTUBHOCTHA TOBAPOB, B OTHOIICHUH KOTOPHIX TpeOOBaHHE O
HAJIMYMKM Takoil uHGpOpMalUKM ONpPEIENCHO B COOTBETCTBUM C  3aKOHOJATEILCTBOM 00
9HEProcOepeeHN W O TOBBIIICHUU JHEpreThueckoil s dexkrtuBHocTH; (B pea. PenepaabHOroO
3ak0oHa oT 23.11.2009 N 261-®3)

CPOK CJ'Iy>K6BI HJIKN CPOK I'OJAHOCTHU TOBAPOB (pa60T), YCTaHOBHeHHLIﬁ B COOTBCTCTBHMH C HACTOAIIUM
3aKOHOM, a TAaKXXC CBCACHUA O H€O6XOI[I/IMBIX IICﬁCTBPI?IX HOTp€6I/IT€JI$I M0 UCTCUYCHHUU YKAa3aHHBIX
CPOKOB M BO3MOKHBIX IMOCICACTBUAX IIPU HCBLIIIOJIHCHUN TAKUX HeﬁCTBHﬁ, CCJIM TOBApPhbI (pa6OTBI)
M0 UCTCYCHHUU YKA3aHHBIX CPOKOB MNPCACTABIIAIOT OINMACHOCTL MJIA KHU3HH, 3J0POBbI U UMYILICCTBA
HOTp€6I/ITCJI$[ HJIW CTAHOBATCS HCHPUTOAHBIMU JJIA UCITIOJIB30BAHHA 110 HA3HAYCHUIO,

aapec (MecTo HaxOXIeHus), ¢GUPMEHHOE HauMEHOBaHWE (HAMMEHOBAHME) HW3TOTOBUTENS
(ucrionHMTENs,  MPOJABla),  YHNOJHOMOYEHHOW  OpraHM3aliii Wi YHOJHOMOYEHHOTO

MHAMBUAYaAJILHOTO NpeANpUHUMATENs, uMnoprepa; (B pea. @enepanpHoro 3akoHa ot 25.10.2007 N
234-D3)

uHpopManuioo 00 00s3aTeIbHOM TOATBEPKJIEHHUM COOTBETCTBHS TOBapoB (paloT, ycmuyr),

yKa3aHHBIX B IYHKTE 4 cTaThu 7 HacTosmiero 3akona; (B pea. ®enepanpHoro 3akona ot 17.12.99 N
212-D3)

I/IHq)OpMaI_II/IIO O IIpaBWJIax Mpoaa>xu TOBApOB (BBIHOJ'IHGHI/IH pa60T, OKa3aHHuA YCJ'IyT);

yKa3aHWe Ha KOHKPETHOE JIMIIO, KOTOpoe OyAeT BBINONHATH pPaboTy (OKa3plBaTh YCIYTry), H
UHPOPMALIMIO O HEM, €CIIM 3TO UMEET 3HaueHHe, UCXOAs U3 XapakTepa padoTel (yciayru); (B pen.
denepanbHOro 3akoHa ot 17.12.99 N 212-03)

yKa3aHHe Ha UCIOJIb30BaHUE (POHOIpaMM MPHU OKAa3aHUU PA3BIIEKATENIBHBIX YCIYT WCHOIHUTEISIMHU
MY3bIKaJIbHBIX TIpou3BeeHui. (B pea. dexepanpHoro 3akona ot 17.12.99 N 212-D3)

Eciu npuobperaembiii moTpeOuteneM ToBap ObUl B YHNOTPEOJSEHMHM WM B HEM YCTpaHsUICs
HEJI0CTAaTOK (HEIOCTAaTKU), TOTPEOUTENO JOKHA OBITh TIpeiocTaBiieHa nHpopmalus 00 3ToM.

3. Undopmanus, mpeaycMOTpeHHass MyHKTOM 2 HACTOSINEH CTaTbH, TOBOJMTCS JIO CBEICHUS
noTpeduTeneil B TEXHUYECKOW JOKYMEHTAIMH, MpHiIaraeMoid K ToBapam (paboram, ycimyram), Ha
ATUKETKAX, MAPKUPOBKON MJIM HHBIM CIIOCOOOM, IPUHSTHIM ISl OT/ICTLHBIX BUOB TOBApOB (pabdor,
yenyr). Uadopmanmst 06 00s3aTeTbHOM MOATBEPKIEHUU COOTBETCTBUS TOBAPOB MPEACTABISAETCS B
MOpsIIKE M Croco0aMu, KOTOPBIE YCTAaHOBJICHBI 3aKOoHOnaTenbcTBOM Poccuiickoit deneparuu o
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TEXHHYECKOM pETyJMpPOBAaHMM, U BKIIOYaeT B ce0S CBEJCHHMS O HOMEpe JOKYMEHTa,
HOATBEPKAIOIIEr0 TAKOE COOTBETCTBHE, O CPOKE €ro JEHCTBUS M 00 OpraHu3aluu, €ro BbIIABILEH.
(B pen. denepanbHbIx 3aKoHOB 0T 17.12.99 N 212-3, ot 21.12.2004 N 171-D3)

Ao63arr - Ytparui cuiy. (B pea. @enepanpaoro 3akona ot 21.12.2004 N 171-D3)

Cratba 11. Peskum padoTsl npoaaBua (MCIOJHUATEIA)

1. Pexxum paboThl TOCYyIapCTBEHHBIX, MYHULIUIIATBHBIX OpraHU3aluil TOProBIIK, OBITOBOIO M MHBIX
BUJIOB OOCITYXMBaHUSI MOTPEOUTENICH yCTaHABIMBACTCS IO PEIICHUI0 COOTBETCTBEHHO OPTraHOB
WCIIOJIHUTEIIbHOW  BJIacTH  CyOBbekTOB  Poccumiickoit dexepaniun W OpraHOB  MECTHOTO
caMOyIpaBJICHUSI.

2. Pexxum paboThl OpraHu3anuid, OCYIIECTBISIIOIUX JAeSITeIbHOCTh B cpepax TOProBoro, OITOBOrO
U UHBIX BUJOB OOCIyXHMBaHHs NMOTpeOHUTENeld U HE YKa3aHHBIX B MyHKTe | HacToseil crateu, a
TaK)K€ MHAMBUAYAIbHBIX IPEANPUHUMATENICH YCTaHABINBACTCS UMHU CAMOCTOSATEIIBHO.

3. Pexxum paboThl mpojaBia (MCHOJHUTENS) JTOBOAUTCS JIO0 CBEACHHS IMOTPEOMTENICH W JIOJDKEH
COOTBETCTBOBATh YCTAHOBICHHOMY.

Cratbsi 12. OTBETCTBEHHOCTh U3rOTOBUTEJIS (MCIIOJTHUTEJISA,
NpPo/JaBIa, BJajIeJIblIa arperaropa) 3a HeHa/Jle;Kaly nHGopManmno
0 ToBape (padore, ycayre) (B pea. @egepajibHbIX 3aKOHOB 0T
21.12.2004 N 171-®3, o1 29.07.2018 N 250-®3)

1. Ecnu mnotpeOuTento He MPEAOCTaBI€Ha BO3MOXXHOCTh HE3aMEUIMTENIBHO TMOJIYYUTh TPHU
3aKJTIOYEHUH JIoToBopa HH(popmanuio o ToBape (pabore, ycinyre), OH BOpaBe MOTpeOOBaTh OT
npojiaBia (MCIOJIHUTENIS) BO3MEIIEHUSI YOBITKOB, MPUUYNHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT
3aKJIIOUYEHUs JIOTOBOpa, a €ClIM JIOTOBOP 3aKJII0YEH, B Pa3yMHBIM CpPOK OTKa3aTbCi OT €ro
WCIIOJTHEHUSI M TOTpeOOoBaTh BO3BpaTa YIUIAUEHHOW 3a TOBAp CYMMBI M BO3MEIIEHUS JPYTUX
yOBITKOB. (B pexn. DenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCIOJIHEHUs JOTOBOpa MOTPEOUTENs 0053aH BO3BPATUTh TOBAp (PE3yNbTaT padoTHI,
YCIIYTH, €CJIH 3TO BO3MOXHO IO MX XapaKTepy) MpoJaBily (MCMONHUTENO). (B pea. denepanbHbIX
3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

2. IlpomaBerny (MCHOMHUTENH), HE TMPEAOCTABUBIINI TOKYIMATEII0 TMOTHOW W JOCTOBEPHOI
uHopmManuu o Toape (pabore, yciyre), HeCeT OTBETCTBEHHOCTb, TPEYCMOTPEHHYIO MMyHKTaMH 1 -
4 crateu 18 mnm nyHkToM 1 crathu 29 HacTosmiero 3akoHa, 3a HEAOCTaTKU ToBapa (paboTsl,
yCIyrH), BO3HHUKIIME IOCIE €ro nepeaayd NOTpPeOUTEN0 BCIEICTBHE OTCYTCTBHMS y HEro TakKoM
uHdopmarmu. (B pen. PenepansHoro 3akona ot 17.12.99 N 212-P3)

2.1. Brmagenen arperaropa, NpeIOCTaBUBIINN TMOTPEOUTENIO HEIOCTOBEPHYIO WM HEMOIHYIO
uHpopMalMio O ToBape (yclyre) WiM TMpojaBlie (HCIOTHHUTENE), Ha OCHOBAaHWUU KOTOPOi
noTpeduTeneM ObUT 3aKIIOYEH TIOTOBOP KYIIU-TIPOJIaXH (IOTOBOP BO3ME3THOTO OKa3aHUS YCIIYT) C
MPOJABIIOM (HCIIOJIHUTENIEM), HECET OTBETCTBEHHOCTh 32 YOBITKH, MPUYUHEHHBIC MOTPEOUTEIIO

BCJIEZICTBHE TIPEIOCTaBICHUsI eMy Takod nHpopmaruu. (B pen. PeaepanpHoro 3akoHa ot 29.07.2018
N 250-D3)

Ecnun uHOE HE OpeaAyCMOTPCHO COTJIaICHUEM MEXKAY BJIaACIbBLEM arperaropa M MIpoJdaBLOM
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(MCTIOJTHUTEJIEM) WJIM HE BBITEKAeT M3 CYNIECTBa OTHOIICHWA MEXKIy HUMH, OTBETCTBEHHOCTH 32
UCTIOJIHEHHUE JIOTOBOPA, 3aKIFOUEHHOT0 MOTPEOUTENEM C TPOAABLIOM (MCTIOTHUTEIEM) Ha OCHOBAaHUU
NPEJOCTaBICHHON BJaJeNblieM arperatropa wuHpopMmanmu o ToBape (yciIyre) Wid IpojaBIe
(ucnosHHTENE), a TAKXKE 32 COOJII0JICHUE TIPaB MOTpeOuTeNeil, HapyIIEHHBIX B pe3yabTaTe Nnepeaun
notTpeOuTento ToBapa (YCIYrH) HEHAJICKAIIEro KadecTBa M OOMEHa HENpOJIOBOJIBCTBEHHOTO
TOBapa HaJJIeKalller0 KauecTBa Ha aHAJIOTMYHBIA TOBAp, HECET MpojiaBel] (MCIOJHUTENB). (B pell.
denepanbHoro 3akona ot 29.07.2018 N 250-D3)

Brnaneneny arperatropa He HECeT OTBETCTBEHHOCTb 3a YOBITKH, NPUYHMHEHHBIE MOTPEOUTEIIO
BCJICJICTBHE MPEIOCTABICHHS €My HEJOCTOBEPHON MIIM HENOJIHON MH(pOpManuu o ToBape (ycuyre),
B Ciyyae, €CIM Biajejel] arperatopa He u3MeHseT uHpopMmanui0 o ToBape (ycuyre),
IIPEIOCTABIEHHYIO MPOJIABLIOM (HUCIIOJIHUTENEM) U COAEPKAILYIOCS B IPEIOKEHUH O 3aKII0YEHUH
JIOTOBOpA KYIUTU-TIPOAAXKU (AOrOBOpa BO3ME3AHOIO OKazaHus yciyr). (B pen. denepanbHoro 3akoHa
ot 29.07.2018 N 250-®3)

2.2. IloTpeOuTens BIpaBe NMPEenbsSBUTh TPEOOBAaHHE K BIAAEIbIy arperaropa O BO3BPAaTE CYMMBI
IPOU3BEJCHHON UM IIpeIBapUTEIbHON OIIIaTel ToBapa (yciyru). Binagenen arperaropa Bo3Bparmaer
CyMMY IIOJy4eHHOW MM TMpEIBapUTEIbHOM OIUIaThl ToBapa (YCIyrm) B TEYCHHE JECATH
KaJICHAAPHBIX I[Heﬁ CO IHA MMPEABABICHHUA HOTpe6I/ITeJI€M TaKoIro Tp€6OBaHI/I$I npru OJHOBPEMCHHOM
HAJIMYUK CIIEAYIONMX ycsoBuid: (B pea. DeaepanbHoro 3akona ot 29.07.2018 N 250-D3)

ToBap (yciiyra), B OTHOIIEHWH KOTOPOTO MOTPEOMTENIEM BHECEHA IpeABapUTEIbHAs OIulaTa Ha
0aHKOBCKHH CUET BIJIAJIeNbIa arperaropa, He ImepeaaH MoTpeOuTeNto B Cpok (yciiyra He OKazaHa B
cpoK); (B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

NOTpeOUTENs HANpaBWI MPOAABIY (KMCIOTHUTENIO) YBEIOMJICHHE 00 OTKa3e OT HCIOJHEHUS
JIOTOBOpa KYIUTH-TIPOJIaXH (JIOTOBOpa BO3ME3JHOTO OKa3aHUsl YCIYr) B CBSI3U C HapylICHUEM
poJaBUOM (MCIOJIHUTEIEM) 00s3aTeNbCTBA MEepeaaTh ToBap (0OKa3aTh yCIyry) B YCTaHOBJIEHHBIN
cpok. (B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Hapsiny c¢ TpebGoBaHMeM O BO3BpaTe CyMMbl NpeABapUTEIbHON OIIaTel ToBapa (yCIyru)
NOTpeOUTENh HANpaBiseT BIAAEIbIly arperaTopa IOJITBEP)KIECHUE HAMNpaBlIeHUS MNpPOJaBIy
(MCTIOJTHUTENI0) yBEIOMJICHHS 00 OTKa3e OT HCIOJHEHHUsS JOTOBOpa KYIUTH-TPOJAXH (0roBopa
BO3ME3/IHOTO OKa3aHus ycuyr). (B pen. denepanbHoro 3akona ot 29.07.2018 N 250-D3)

Ecniu wHOe HE mpeaycCMOTPEeHO YCIOBUSIMH IOJIb30BATEIBCKOTO HIIM WHOTO COTJIANICHHUS
NMoTpeOUTEeNsI C BIAJENBIIEM arperaropa, yBEAOMIIEHHE MpOJaBIily (MCIOJHUTEN0) 00 OTKa3e OT
WCIIOTHEHUS JIOTOBOpa KYIUIM-TIPOJAXXH (JOTOBOpa BO3ME3AHOTO OKA3aHUS YCIYr) MOXET OBITh
HaIpaBJICHO BIAJCIIBILy arperaropa, KOTOpblid 00s3aH HalPaBUTh €ro MPOAABIlYy (MCIIOJHUTENIO). (B
pen. ®enepanshoro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B ciydae, yka3aHHOM B ITyHKTE 2.2 HacTOsAIIEH CTaThbH, BIIAJEJell arperaropa BIpaBe OTKa3aTh
MOTPEOUTEII0 B BO3BpaTe CYMMBI MPEIBAPUTENBHON OIUIaThl TOBapa (YCIYTrH) MPH TOIXYYEHUH OT
1pojaBLa (UCIIOTHUTENS) MOATBEPKACHUS IPUHATHS TOTpeOUTENeM ToBapa (OKa3aHus yCIyTru) Ipu
YCIOBHH, 4YTO KOIHUS TaKOTO TIOATBEP)KICHHsI ObUIa HampaBleHa BIAACTbIIEM arperaropa
NOTPEOUTENIO B TEUEHHE JECATH KaJCHIAPHBIX JHEH CO JHS MOJy4eHHUs BIaJeNiblieM arperaropa
TpeOOBaHUS O BO3BpATe CyMMBI TIPEABAPUTEIHLHON OIUIaTHI TOBapa (yciyru). B coydae Hecormacus
noTpeOUTeNss C MpeICTaBICHHBIMH BIJEibIIEM arperatopa J0Ka3aTelbCTBaMU MPUHATHA
noTpeOuTeneM ToBapa (OKa3aHMsI YCIYTH) MOTpPeOUTENh BIIpaBe TpeOOBaTh BO3BpAaTa CYMMBI
NPOM3BEACHHOW UM IpeIBapUTENbHON OIUIaThl TOBapa (yclyru) B CyaeOHOM mopsike. (B pen.
denepanbHoro 3akoHa ot 29.07.2018 N 250-D3)
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3. Ilpu npuuyMHEHHWH Bpena KHU3HU, 370POBbI0 U MMYIIECTBY MOTpPEOUTENsT BCIEACTBHE
HEMpEJOCTaBICHUS €My IIOJHOW W JOCTOBEPHOM uHGpopMmauuu o TOBape (pabore, yciyre)
noTpeduTeNns BIOpaBe MOTPEOOBATH BO3MEIICHMS] TAKOrO Bpena B MOPSAKE, MPEAYyCMOTPEHHOM
cratbeil 14 Hacrosiuero 3akoHa, B TOM YHCJE IOJHOIO BO3MELICHMsI YOBITKOB, NMPUYMHEHHBIX
MPUPOTHBIM OOBEKTaM, HAXOASAIIMMCS B COOCTBEHHOCTH (BIIaJieHWH) moTpeduTens. (B per.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

4. Ilpu paccmoTpeHHH TpeOOBaHUN TOTPEOUTENSI O BO3MEIICHUU YOBITKOB, MPUYMHEHHBIX
HEJIOCTOBEPHOH MJIM HEJ0CTaTOYHO MOJHOW MHpOopManueit o ToBape (padore, yciryre), HEOOX0IUMO
UCXOHUTh U3 MPEANONIOKECHISI 00 OTCYTCTBUU Yy TTOTPEOUTENS CIICITUABHBIX TTO3HAHHUA O CBOWCTBAX
W XapaKTepucThKax ToBapa (pabotsel, yciyru). (B pen. denmepanpHoro 3akoHa ot 17.12.99 N

212-03)

Cratbs 13. OTBeTCTBEHHOCTb M3rOTOBUTES (MCIIOJIHUTEJIS,
MPOAAaBILA, YIIOJHOMOYCHHON OPraHU3alUU WU YIIOJHOMOYECHHOIO
HHAMBHUAYAJbHOT0 NPeANPUHAMATESI, MMIIOPTEPA) 32 HAPYUICHHUE
npas norpeouresiei (B pea. @eaepaabHoro 3akona or 21.12.2004 N

171-@3)
1. 3a HapyLICHUC IIpaB HOTpe6HTCHeﬁ HU3roTOBUTCIIb (I/ICHOJ'IHI/ITGJ'IL, npoaaBel, YIHOJIHOMOYCHHAA
OpraHM3alysl WIA YIOJIHOMOYEHHbI WHIMBUIYaJIbHBIA MpEeANpUHUMATENb, HUMIIOPTEP) HECET

OTBETCTBEHHOCTb, IIPEAYCMOTPEHHYIO 3aKOHOM WJIM J1I0roBOpoM. (B pen. denepaibHOro 3akoHa Ot
21.12.2004 N 171-93)

2. Ecnmu uHOE HE YCTAaHOBJICHO 3aKOHOM, YOBITKHM, NPUYUHEHHBIC MOTPEOUTENIO, MOAJIekKAT
BO3MEIICHHIO B MTOJIHOM CyMMeE CBEpX HEYCTOMKHU (TI€HH), YCTAHOBJICHHON 3aKOHOM WJIH JIOTOBOPOM.
(B pea. deaepanbHOro 3akona ot 17.12.99 N 212-3)

3. VYmmara HeycTOWKM (II€HHM) M BO3MELIEHHE YOBITKOB HE OCBOOOXIAIOT M3rOTOBUTENSA
(MCTIONHUTENSI,  TPOJABIA,  YHNOJHOMOYEHHYIO  OpPTraHM3allMil0  WIH  YIOJIHOMOYCHHOTO
UH/MBUYAJIbHOTO MpEeINpUHUMATENs], UMIOPTEpa) OT MCIOJHEHUS BO3JIOXKEHHBIX Ha HEro
00s3aTenbCTB B HaType nepea norpedurenem. (B pea. denepanpHoro 3axoHa or 21.12.2004 N
171-03)

4. NzrotoButenb (MCHIOTHUTEND, MIPOIABEll, YIOJTHOMOYEHHAs OPTaHU3AIMsI WM YIIOJTHOMOYEHHBIH
WHIUBUIYAIbHBIA TIPEANPUHUMATENIb, HWMIIOPTEP) OCBOOOXKIAETCI OT OTBETCTBEHHOCTH 3a
HEUCIIOJNHEHNE 0053aTEIbLCTB WIIH 3a HEHAJIE)Kalllee UCIOIHEHHE 003aTeNbCTB, €CIN JOKAXKET, YTO
HEUCIIOTHEHUE 00s3aTeNbCTB WM WX HEHaJUIeKallee WCIOTHEHUE MPOU3OIII0 BCIIESACTBUE
HENPEOJOINUMON CUJIBI, @ TaK)Ke IO WHBIM OCHOBAHMSIM, MPEIYCMOTPEHHBIM 3aKOHOM. (B pei.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

5. TpeGoBanus mnotpebuTenss 00 yIare HEYCTOMKH (II€HM), MPEeTyCMOTPEHHOH 3aKOHOM WIIU
JIOTOBOPOM,  TOJUIEXKAT  YIOBIETBOPEHUIO  M3TOTOBUTENEM  (UCIOJHUTENEM, IPOAABIIOM,
YIIOJTHOMOYEHHON OpraHu3alyeil Wik yINOJIHOMOYEHHBIM WHAMBUAYAJIbHBIM IpPEINPUHUMATEIEM,
UMIOPTEPOM) B 10OPOBOJIBHOM mopsizike. (B pen. DenepanbHbIX 3aK0HOB 0T 17.12.99 N 212-@3, ot
21.12.2004 N 171-®3)

6. Ilpu ynoBIETBOPEHMM CYAOM TpeOOBaHUN MOTPeOUTENs, YCTAaHOBJIEHHBIX 3aKOHOM, CY[
B3BICKMBAE€T C M3TOTOBUTENS (UCHOJHUTENS, NpPOJaBla, YMNOJIHOMOYEHHOW OpraHu3aluu WIH
YIIOJIHOMOYEHHOTO HMHJUBUAYAJIBHOTO TpEANpPUHUMATENs, UMIIOpPTEpa) 3a HecoOIoJeHue B
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JTOOPOBOJIBHOM TIOPSIZIKE YIOBJICTBOPECHUsI TpeOOBaHMI moTpeduTens mrpad B pasMepe MAThIACCAT
MPOIIEHTOB OT CYMMBI, MPHUCYXJACHHON CyqOoM B TONIB3Yy moTpedutens. (B pen. dDeaepanbHOro
3ak0oHa oT 21.12.2004 N 171-®3)

Ecnn ¢ 3asgBieHueM B 3alluUTy HOpaB IMOTPEOUTENs BBICTYNAIOT OOLIECTBEHHBbIE OOBEIUHEHUS
norpedureneil (MX accouuanuu, CO3bl) WM OpraHbl MECTHOI'O CaMOYIPABIICHUS, HATHAECST
IPOLIEHTOB CYMMBbI B3bICKAHHOTO INTpada MNEepedyucisitoTcs YyKa3aHHbIM OOBEIMHEHHAM (UX
accolMalysiM, COK3aM) UM OpraHaM.

Cratba 14. UMymiecTBeHHAsi OTBETCTBEHHOCTH 32 Bpe,
NPUYMHEHHBIH BCJIEACTBHE HEA0CTATKOB TOBapa (padoThl, yCJIYIrH)

1. Bpen, npuYMHEHHBIH JKU3HM, 30POBBI0O WM HMMYIIECTBY MOTPEOUTENsT BCIEICTBHE
KOHCTPYKTUBHBIX, NPOU3BOACTBEHHBIX, PELIENTYPHBIX WJIM HHBIX HEIOCTATKOB TOBapa (paboThl,
YCIIYTH), MOAJICKUT BO3MELLICHUIO B [TOJTHOM 00beMe.

2. IIpaBo TpebGoBaTh BO3MEILEHHS Bpea, IPUUMHEHHOTO BCIEACTBUE HEJIOCTATKOB TOBapa (paboThl,
yCIIyTH), MPU3HAETCS 3a JIIOOBIM MOTEPIEBUIMM HE3aBHCHUMO OT TOIO, COCTOSUI OH B JIOTOBOPHBIX
OTHOLICHHUSIX C IPOJIABLIOM (HCIIOJIHUTENIEM) WIIH HET.

3. Bpen, npuuuHEHHBIN )KU3HHU, 3I0POBBIO WM UMYIIECTBY MOTPEOUTES, TOIJIC)KUT BOSMEIIICHHUIO,
€CIIM BpeJ NMPUYMHEH B TCUCHHE YCTAHOBJICHHOTO CpPOKa CIY)XObI WIJIM CPOKa TOJHOCTH TOBapa
(paboTshI).

Eciu Ha TOBap (pe3ynbTaT paboThl) JOKEH OBITH YCTAHOBJICH B COOTBETCTBHH C IyHKTamu 2, 4
CTaTbu 5 HACTOSIEro 3aKOHA CPOK CIY)XObl MJIM CPOK I'OJHOCTH, HO OH HE YCTAHOBJICH, JIUOO
noTpPeOUTENIO HEe OblIa MPEeI0CTaBICHA MOTHAS U TOCTOBEpHAst HHPOPMAIHI O CPOKE CIYKObI MK
CPOKE TOIHOCTH, JINOO MOTpeduTeNns He ObLI MPOMH(MOPMHUPOBAH O HEOOXOJUMBIX NEHCTBHSX IO
UCTEYCHUHU CPOKa CIYXObI MM CPOKa TOJHOCTH M BO3MOXKHBIX TTOCIIEACTBUSX MPH HEBBITOJTHEHUN
yKa3aHHbBIX JeicTBUH, MO0 TOBap (pe3ynbTaT pabOThl) MO UCTEYEHUU ATUX CPOKOB MPEJCTABISAET
OTIaCHOCTh JIJISl JKU3HU U 37I0pPOBbsS, BPEJ TMOMJIEKUAT BO3IMEIICHHIO HE3aBHCUMO OT BPEMEHH €ro
npuunHeHus. (B pen. @enepanpHoro 3akona ot 17.12.99 N 212-D3)

Ecnu B COOTBETCTBUH € MYHKTOM | CTaThd 5 HACTOSIIETO 3aKOHA M3TOTOBHUTENH (MCIIONHUTENH) HE
YCTaHOBUJI Ha ToBap (paboTy) CpoOK CiyXObl, Bped TMOJJIEKUT BO3MEIIEHHUIO B ClIy4ae €ro
MPUYMHEHUS B TEUCHUE JCCATH JIET CO JHS TMepenayu ToBapa (padoThl) MOTPEOUTENIO, a €CIU JICHb
nepefayd yCTaHOBUTH HEBO3MOXKHO, C JaThl HM3TOTOBJICHHUS TOBapa (OKOHYAHMS BBIMOIHEHUS
paboThI).

Bpen, nmpuunHeHHBIH BeienCcTBUE HETOCTATKOB TOBapa, MOJUJICKUT BO3MEILEHUIO MPOJABLIOM HIIU
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

Bpen, npuuumHEHHBIH BCIENCTBUE HENOCTATKOB pabOThl WIIM YCIYTH, MHOJJIEKUT BO3MEIICHHUIO
VCIIOJTHUTEIIEM.

4. 3roroBuTenb (MCIOJHUTEND) HECET OTBETCTBEHHOCTD 3 BPEJl, IPUUYUHEHHBIN JKU3HH, 310POBbIO
WIM WMYIIECTBY IOTpeOUTENss B CBSI3W C HCIOJIB30BaHMEM MaTepuajoB, OOOPYIOBaHMUS,
UHCTPYMEHTOB U MHBIX CPEJICTB, HEOOXOIMMBIX JJISi MPOM3BOJICTBA TOBAPOB (BBINOJIHEHUs padoT,
OKa3aHUs YCJIYT), HE3aBUCUMO OT TOrO, MO3BOJSUI YPOBEHb HAYUHBIX M TEXHUYECKUX 3HAHUN
BBISIBUTH MX OCOOBIE CBOMCTBA MJIN HET.

5. W3roroBuTtenpb (MCIOJHUTENb, IPOAABEN]) OCBOOOXKIAAETCS OT OTBETCTBEHHOCTH, €CIU JIOKAXKeT,
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YTO BpeJ IPUYUHEH BCIEACTBHE HENPEOJOIMMON CHUJIbl MM HApYILIEHUs MOTpeOuTeneM
YCTQHOBJICHHBIX MPaBUJ HCIOJIb30BAHUSA, XPAHEHUS WM TPAHCIOPTHPOBKH ToBapa (paboThl,

YCIIYTH).

Cratba 15. Komnencauusi MOpajibHOI0 Bpeaa

MopanpHblii  Bpell, NPUYMHEHHBIH TOTPEOMTENI0 BCIEACTBUE HApPYLIICHUS H3TOTOBUTEIEM
(ucnonmHMTENEM, IMPOJABLOM,  YIOJIHOMOYEHHOM  OpraHm3anuedl Wid  yIOJHOMOYEHHBIM
UH/IMBUYAIIbHBIM TPEANPUHUMATENIEM, HMIIOPTEPOM) TIpaB MOTPEOHTENs], MPEAYCMOTPEHHBIX
3aKOHaMHM U MPpaBOBbIMU akTamu Poccuiickoit denepanuu, peryaupyomuMi OTHOLIEHUs B 00JacTH
3alIUTHl TIPaB MOTpeOUTENEeH, MOIICKUT KOMICHCAIMN MPUYMHUTENEM Bpeda NpU HAIUYHH €To
BHUHBI. PasMep KOMIIEHCAlMM MOPAJIBbHOIO BpENa ONPEAEISAETCS CYAOM U HE 3aBUCUT OT pa3Mepa

BO3MEILIEHHUS] UMYIIECTBEHHOTO Bpena. (B pea. DenepanbHbix 3akoHOB OoT 17.12.99 N 212-®3, ot
21.12.2004 N 171-D3)

KomneHcanus MOpaabHOro Bpefa OCYLIECTBIIETCS HE3aBUCUMO OT BO3MEILEHUS UMYLIECTBEHHOI'O
BpE/la U IOHECEHHBIX MOTPeOUTENEM YOBITKOB.

Crartbs 16. HenelicTBUTEJIBHOCTD YCJIOBUM I0T0BOPA, YIEMJISIIOIIUX
npapa norpeouTe s

1. VYcnoBus AoroBopa, YIIEMISIONIME IIpaBa NOTpeOUTENs] MO CpPaBHEHUIO C MpaBUIIaAMH,
YCTaHOBJICHHBIMHM 3aKOHAMH WJIM WHBIMHU NPABOBBIMU akTaMu Poccuiickoit denepamnuu B 00IacTu
3aIIUTHI ITPaB MOTPEOUTEIICH, IPU3HAOTCS HEJICHCTBUTECIILHBIMH.

Ecnu B pesynbraTe MCIOMHEHHS JTOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEOUTENsI, Y HETO BO3HUKIIH
yOBITKH, OHH MOJJICKAT BO3MEIICHUIO W3TOTOBHTENEM (HCIIOJHUTENEM, MPOJABIIOM) B IOJHOM
o0BeEMeE.

2. 3ampemaercst o0yclOBIMBaTh NPUOOpPETEHHE OJHUX TOBAapOB (paboT, ycayr) oOs3aTeabHbIM
nproOpeTeHrneM MHBIX TOBApOB (paboT, ycayr). YOBITKH, IPUYMHEHHBIE IOTPEOUTENIO BCIIEICTBHE
HapyIlIeHUs €ro mpaBa Ha CBOOOJHBIN BHIOOp TOBapoB (paldOT, yCIYT), BO3MEIIAIOTCS MPOJTABIIOM
(MCTIONIHUTENIEM) B IOJIHOM 00bEME.

3anpemiaercss 00YCIOBIMBATh YJIOBJIETBOPEHHE TpeOOBaHUN NOTpeOUTENEH, MPEeabsSBISEMBIX B
TE€YEHUE TapaHTUHHOIO CPOKa, YCIOBUSMH, HE CBSI3aHHBIMM C HEJOCTaTKaMHM TOBapoB (pabor,
yeinyr). (B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. IlponaBen (MCTIOTHUTENH) HE BIpaBe 0€3 corjacusi MOTPEOUTENS BBINOIHATH JIOMOJHUTEIBHBIC
paboThl, ycayru 3a wiarty. [loTpeduTens BpaBe 0TKa3aThCs OT OIUIATHI TAKUX PadoOT (YChyr), a eciu
OHHM OIUTaYeHBI, TOTPEOWTETh BIPaBE IOTPeOOBATH OT MpojaaBlHa (WCIOJIHHUTENS) BO3BparTa
yriadeHHoW cyMMbl. Coryacue moTpeOuTess Ha BHITIOJHEHHE JOMOTHUTENBHBIX padoT, yCiyr 3a
miaTty oQopMiseTCs TPOJABIOM (HMCIOJHUTEIEM) B THMCBMEHHOW (opMe, €ClI HWHOE He
nperycMOTpeHo (enepanbHbIM 3akoHOM. (B pen. PeaepanbHbix 3akoHOB OT 17.12.99 N 212-03, ot
21.12.2013 N 363-D3)

Crarbs 16.1. @®opMbl ¥ OPSIAOK OIJIATHI IPH NMPOAAKe TOBAPOB
(BBIMOJIHEHUH PadoOT, OKa3aHNM ycJayr) (B pea. @enepajbHOro 3aK0HA
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ot 05.05.2014 N 112-®3)

1. [IpoxaBen (MCTIOTHUTEIB, BIAIENEl] arperatopa B Cy4ae UCIOIb30BAHUS B CBOCH JICATEIBHOCTH
HAJIMYHBIX PACYETOB C MOTpeduTesaeM) 00si3aH 00ECIeUnTh BO3MOKHOCTh OIJIATHl TOBapoB (pador,
YCIyT) IyTeM HCIOJb30BaHUS HAIMOHAIBHBIX IUIATE)KHBIX WHCTPYMEHTOB, a TAKKE HAIMYHBIX

pacueToB 1Mo BeIOOpY motpedutens. (B pea. Peaepanpabix 3akoHOB oT 01.05.2017 N 88-D3, ot
31.07.2020 N 290-®3)

O0s3aHHOCTh 00€CIIEUNTh BO3MOXXHOCTH OIUIATBI TOBApOB (PpadoOT, YCIAYr) C HCIOJIb30BAHHEM
HAlMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB B paMKaxX HAIMOHAJIBHOW CHCTEMBbI IUIATEKHBIX KapT
pacmpocTpaHsieTcs Ha IpojaBla (MCIOJHUTENS, BJIaJIeblla arperaropa), y KOTOporo BeIpydKa OT
peaM3anuyu TOBapOB (BBIMIOJIHEHUsT PadOT, OKa3aHUs YCIYT) 3a MPEANMISCTBYIOIIMNA KaJleHIapHBIMA
roJi MPEBHIIACT JBAIaTh MUJIITMOHOB pyOsei. (B pen. ®enepanbHbix 3akoHOB oT 01.05.2017 N
88-d03, or 31.07.2020 N 290-P3)

Ecnu mecto omnatel ToBapoB (paboT, ycayr) HAXOIUTCS B MECTE, TJ€ He MPEJOCTaBISIOTCS YCIYTH
JoCcTyna K IMOJABM)KHOM paguoTeneoHHON CBSA3U U (WIM) CPEACTBaM KOJUIEKTMBHOTO JIOCTyHa K
MH(OPMALIMOHHO-TEIIGKOMMYHUKAIIMOHHON  cetr  "WHTepHer", mpoaaBeny  (MCIOJHUTEb)
0CBOOOKIaeTcs OT 00A3aHHOCTU 00OECIIEYUTh B ’TOM MECTE BO3MOXKHOCTh OIUIAThI TOBApoB (pador,
yCIIyT) C MCMHOJb30BAHUEM HAIMOHANBHBIX IUJIATEKHBIX HHCTPYMEHTOB. (B pea. demepanbHOro
3akona ot 01.05.2017 N 88-D3)

ITponaBer; ocBoOOXAaeTcs OT OO0S3aHHOCTH OOECIEUUTh BO3MOMKHOCTH OIUIaThl TOBAapOB C
UCIIOJIb30BAHUEM HAI[MOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpYYKa OT
peanu3aniy TOBapOB B KOTOPOM COCTABJISIET MEHEe IISITH MUJUIMOHOB PYOJIeH 3a MPeIIecTBYOIHA
KayieHaapHeii rol. (B pen. denepanbroro 3akona ot 01.05.2017 N 88-3)

2. Omiara TOBapoB (paboT, yCIYr) MOXET IPOU3BOAUTHCS MOTPEOUTEIEM B COOTBETCTBHH C
YKa3aHHUEM MpoJiaBlia (MCIIOJHUTEINS) IIyTEM PAcueTOB Yepe3 CyOhEeKTOB HAI[MOHAIBHON MIATEKHOM
CHCTEMBbI, OCYHIECTBIISIIOIINX OKAa3aHHWE TUIATEKHBIX YCIYT B COOTBETCTBUHM C 3aKOHOAATEIHCTBOM
Poccuiickoit dexepanuyu O HAUMOHAJIBHOW IUIATEKHOM CHUCTEME, €CIM MHOE HE YCTaHOBJIEHO
dbenepalbHBIMA  3aKOHAMH WJIM WHBIMH HOPMATHBHBIMU TIPABOBBIMH aKTaMu Poccuiickoit
denepanuu.

3. Ilpu omnare TOBapoB (paboOT, yCIyr) HAJUYHBIMHU JIEHEKHBIMU CpEICTBAMH 0053aTeNIbCTBA
noTpeduTeNs nepe] MpoAaBLOM (MCIOIHUTENEM) M0 OIjaTe TOBapoB (paldoT, yciIyr) cuuTaroTcs
UCTIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JIEHE)KHBIX CpPEACTB C MOMEHTa BHECEHHs HAIWYHBIX
JNEHEeXKHbIX CPEJICTB MpoJaBlly (UCHOJHUTEN0) JIMOO IUIaTeXHOMY areHry (cyOaresry),
OCYIIECTBIISIOUIEMY JIEATEILHOCTD TI0 TIPUEMY TIIATeXeH (PU3MIecKuX JIn.

[Ipu omnate ToBapoB (paboT, yCIIyr) mMyTeM MepeBojia MPeAoCTaBISIEMbIX TOTPEONUTENEM HATUYHBIX
JICHEeXKHBIX CpPEACTB 0€3 OTKpBITUS OaHKOBCKOIO cyeTra o00s3aTelabCcTBa MOTPEOHUTENsT mepen
POJAaBIOM (MCIOJHUTENEM) MO OIuUIaTeé TOBAapoB (paboOT, yCIyr) CUMTAIOTCS HCIOJHEHHBIMU B
pa3mMepe BHECEHHBIX JIEHEKHBIX CPEACTB C MOMEHTA BHECEHUS MOTPEOUTENEM HAINYHBIX JEHEKHBIX
CPEICTB KPEIUTHOW oOpraHu3anuu 00 OaHKOBCKOMY IUIaTE€KHOMY areHry (cyOaresry),
OCYILIECTBIISAIOLIUM AESITEIBHOCTh B COOTBETCTBUM C 3aKOHOJATENbCTBOM Poccuiickoii denepanuu o
HallMOHAJIbHOM TUIATEXKHON CUCTEME.

[Tpu orutate ToBapoB (padoT, yCIIyr) MyTeM MEepeBOa IEHEKHBIX CPEJCTB B paMKaxX MPUMEHSIEMbIX
¢dbopM Oe3HAIMYHBIX pPAacYeTOB 00sA3aTeIbCTBA MOTPEOUTENS Mepe MPOJaBLUOM (MCIOIHUTENIEM) 1O
orjiate ToBapoB (paboT, ycIayr) CYMTAIOTCS UCIIOTHEHHBIMH B CyMME, YKa3aHHOW B PACMOPSKEHUH O
nepeBoJie JCHEKHBIX CPEICTB, C MOMEHTAa TOATBEP)KICHHS €r0 WCIIONHEHHS OOCITY)XKHBArOMICH
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NoTpeOUTENs KPEIUTHOM OpraHn3anueii.

4. Tlpu omate TOBapoB (paboT, yciayr) mpojaBly (MCIIOJTHHUTENIO) 3allpellieHO YCTaHABJIUBATH B
OTHOILIEHUH OJJHOTO BHJa TOBApOB (paloT, yCIIyr) pa3indHbIe IIEHbl B 3aBUCUMOCTH OT CIIOC00a MX
OIIaThl TOCPEICTBOM HAJIMYHBIX PAcueTOB WJIM B paMKax MNpPUMEHSEMbIX (HopM Oe3HATUYHBIX
pacueTos.

5. IlpomaBen (MCHOJTHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKINKME Yy MOTpeOUTENs YOBITKH,
BbI3BaHHbIE HapylIeHHEM TpeOoBaHU MyHKTa | HacTOsIIEN CTaThbH.

Cratba 17. CygeOHas 3aiuura npaB norpeouresien
1. 3amuTa npaB NOTPEOUTENEHN OCYIIECTBIISIETCS CYIOM.

3ammra mpaB  moTpeOuTeNed  ycnyr,  OKa3blBaéMBIX  (PMHAHCOBBIMH  OpTaHU3AIMSIMH,
OpPraHHU3YyIOIIMMU B3aWMOJICHCTBUE C YIOJHOMOYEHHBIM IO MpaBaM MOTpeOuTeneil (uHAHCOBBIX
yciyr B coorBeTcTBUU ¢ DenepanbHbIM 3akoHOM "OO yIIOJIHOMOUYEHHOM IO IIpaBaM MOTpeduTeneit
¢buHAHCOBBIX  yCIyr", OCYHIECTBIAETCA C OCOOCHHOCTSIMHM, YCTAHOBJICHHBIMH YKa3aHHBIM
denepanbHbIM 3aK0HOM. (B pen. Deaepanbhoro 3akoHa ot 04.06.2018 N 133-D3)

2. Hcku o 3amuTe mpaB MOTpeOHTENeH MOTYT OBITH MPEIbSBICHBI MO BHIOOPY HMCTHA B CYH IO
MECTY:

HaxXOXIACHUA OpraHu3anuu, a €CJIN OTBETUMKOM SABJISACTCA I/IHIII/IBI/IIlyaJII)HBII\/JI npeanpuHumMareiib, -
€ro XXUTCJIbCTBA,

KHUTCJIbCTBA NN HpCGI:IBaHI/Iﬂ ucrnaa,
3aKJIIOYCHUS UJIW UCITIOJIHCHHA JOTr0OBOpPA.

Ecnu uck x opraHmzanuu BBITEKAeT M3 JIEATEIBHOCTH €€ (uiuana WM MPeICTaBUTEIbCTBA, OH
MOJKET OBITh IPEIBABIICH B CY/I 10 MECTY HaXOXKJIEHUs ee (puiraa Uiu IpeCTaBUTEeNbCTBA. (B pel.
denepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

3. HOTpC6I/ITeJ'II/I, HWHBIC HUCTHBI II0 HCKaM, CBA3AHHBIM C HApPYIICHUEM IIpaB HOTpC6PITeJIeI>'I,
OCBO60)KI[aIOTC$I OT YILJIAThI FOCYI[apCTBeHHOfI INOOIJIMHBI B COOTBCTCTBHH C 3aKOHOJATCIHLCTBOM

Poccuiickoii denepaunn o Hajmorax u cbopax. (B pen. PenepanbHoro 3akoHa ot 18.07.2011 N
242-03)

I'masa 1. 3amuTa npaB norpeduTeIeil NpU MpPoake TOBAPOB
MoTpeduTEeISAIM

Crartba 18. IIpaBa morpeduTe s Npu 00HAPYKEHUU B TOBape
HemocTaTKoOB (B pea. @eaepanbHoro 3akona ot 25.10.2007 N 234-D3)

1. Tlorpebutens B ciiydae oOHapy>XEHHS B TOBape HEIOCTATKOB, €CIM OHM HE ObUIM OTOBOPEHBI
MIPOJIaBIIOM, TI0 CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM Ke MapKH (ITUX K€ MOJIENH U (W) apTUKYIIA);

noTpeboBaTh 3aMEHbl Ha TaKOM K€ TOBap IpYrod Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM
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repepacyeToM MOKYITHOW LIEHBI;
noTpedoBaTh COPA3MEPHOTO YMEHbBIIICHHS TOKYITHOU 1IEHBI;

HOTpe6OBaTB HE3aMCJIUTCIIBHOT'O 6€3B03M€3I[HOI‘O YCTpAHCHUA HCAOCTATKOB TOBapa HIN
BO3MCHICHHUA PAaCX0d0B HAa UX UCIPABJICHUC HOTpGGI/ITeJIeM HJIU TPCTHUM JIMIIOM;

OTKa3aTbCs OT HCIOJHEHUs JOrOBOpa KYIUIM-NPOJAXH M MOTpeOOBaTh BO3BpaTa yIJIAu€HHOH 3a
ToBap cyMMsl. Ilo TpebGoBaHMIO MPOAABLA U 33 €TO CYET NOTPEOUTENb J0JDKEH BO3BPATUTh TOBAP C
HEJI0CTaTKaMHU.

[Tpu 5TOM MOTpeOHUTENH BIIpaBe MOTPEOOBATH TAKXKE MOJTHOTO BO3MEIICHUS YOBITKOB, MPUYNHEHHBIX
€My BCJEJCTBUE IMPOAAXH TOBapa HEHAJUISKAIIEero KadecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTQHOBJICHHBIC HACTOSIIMM 3aKOHOM JUJIsl YIOBJIETBOPEHHS COOTBETCTBYIOIIUX TpPeOOBaHUIA
noTpeouTens.

B oTHOmIEHHH TEXHUYECKH CJOXKHOTO TOBapa NOTpeOuTesab B ciaydae OOHapyKeHUS B HEM
HEJIOCTAaTKOB BIIPAaBE€ OTKA3aThCA OT HCIIOJIHEHHS JOrOBOpa KYIUIM-TIPOJAXH U TOTpeOOBaTh
BO3BpaTa YIUTAu€HHOM 3a TaKoW TOBap CyMMBbI JIMOO MPEAbsIBUTH TPEOOBAHKE O €0 3aMEHE Ha TOBap
ATOM K€ MapKu (MOJENH, apTUKYJa) WM Ha TaKOM e TOBap APYrod Mapku (MOJENH, apTUKYJa) C
COOTBETCTBYIOIIMM MEPEPACYETOM MMOKYIHOW LIEHbI B TEUEHHE IMSATHAALATH THEW CO JHS Mepeaadu
nOTPeOUTEN0 Takoro ToBapa. Ilo HWcTeYeHHMM STOTO CpOKa YKa3aHHBIE TPEOOBAHMS MOJIEKAT
YIOBJIETBOPEHHUIO B OJTHOM U3 CIEAYIOIINX CIIy4acB:

O6H3py>K€HI/IC CYHICCTBCHHOI'O HECJOCTATKA TOBAPA,
HapymeHne YCTAaHOBJICHHBIX HACTOALIUM 3aKOHOM CPOKOB YCTPAHCHUA HEAJOCTATKOB TOBApA,

HEBO3MOXKHOCTb MCIIOJIb30BaHMsI TOBapa B TEUEHHE KaKJOro roJla TrapaHTHMHHOrO Cpoka B
COBOKYITHOCTH 0oJiee 4eM TPHUALATh AHEH BCIEACTBHE HEOJAHOKPATHOIO YCTPAHEHUS €r0 pPa3In4HbIX
HEJI0CTaTKOB.

[lepeueHb TEXHMYECKHM CJIOXKHBIX TOBapoB yTBepxkaaercs [IpaBurenbctBoM Poccuiickoii
Ddenepanuu. (B pen. PenepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. TpeOGoBaHusi, yka3aHHbIe B IYyHKTe | HacToslIed CTaTbH, NPEABABISIOTCA MOTpeOUTENeM
npojaBly JKOO YIOJIHOMOYEHHOM OpraHu3aly WM YIOJHOMOYEHHOMY WHJIMBUIYATbHOMY
npeanpuHuMatento. (B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. [lorpeOuTens BrpaBe NpeaAbIBUTh TPEOOBaHUS, YKa3aHHbIE B a03aliax BTOPOM U MSATOM IyHKTa 1
HACTOALIEH CTaThbU, W3TOTOBUTENIO, YIOJIHOMOUYEHHOM OpraHu3alyl WIK YIOJIHOMOYEHHOMY
VHAVBUAYAILHOMY IPEANPUHUMATENI0, UMIIOPTepy. (B pen. PenepanbHbIX 3akoHOB OT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-D3)

BMmecTto mpeabsiBieHus 3TUX TpeOOBaHMN MOTpeOMTENb BIpaBe BO3BPATUTh HM3TOTOBUTENIO WIIU
UMIIOPTEPY TOBAP HEHAJIEXKAILETO KauecTBa U MOTpedoBaTh BO3BpATa YIUIAYEHHON 32 HETO CYMMBI.
(B pen. DenepanbHoro 3akona ot 25.10.2007 N 234-D3)

4. ITynkT yrpatui cuiy. (B pen. @enepanproro 3akona ot 25.10.2007 N 234-D3)

5. OrcyrcTBHE y TOTpeOHMTENss KacCOBOTO WJIM TOBAapHOTO Yeka JUOO0 HMHOTO JOKYMEHTA,
yIOoCTOBepstomuX (akT U YCIOBUS TMOKYIKHA TOBapa, HE SIBISETCS OCHOBAaHHEM JJisi OTKaza B
YIIOBJIETBOPEHUH €T0 TpeOOBaHUM.

[IpomaBenr  (M3TOTOBUTENH),  YIOJHOMOYEHHAs  OpPTraHW3alds  WIW  YINOJTHOMOYEHHBIN
WHAWBUAYAIbHBIN TMpEANpUHUMATENb, UMIOPTEp OOS3aHBI TMPUHATH TOBAp HEHAJUICKAIIETO


https://normativ.kontur.ru/document?moduleid=1&documentid=274160#l6
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l44
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l44
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l44
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l17
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l18
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l18

KayecTBa y MOTpeOuTeNs W B clydyae HEOOXOAMMOCTH IPOBECTH IPOBEPKY KayecTBa TOBapa.

[ToTpeOuTens BIpaBe ydacTBOBaTh B IPOBEPKE KadecTBa ToBapa. (B pexn. dexepanbHOro 3aKoHa OT
21.12.2004 N 171-®3)

B cmywyae cnopa o mpuyMHaX BO3HMKHOBEHHS HEIOCTATKOB TOBapa MpojaBel (M3TOTOBHUTEIND),
YIIOJIHOMOYEHHAs] OpraHM3alvs WM YIOJIHOMOYEHHBIH WHIMBUAYAJIbHBIA MpEeIIpUHUMATENb,
UMIIOpTep 00s3aHBI IPOBECTH HKCIIEPTU3Y TOBApa 3a CBOH cueT. DKCIepTH3a ToBapa MPOBOIUTCS B
CpokH, ycTaHoBieHHbIe cTtarbsimMu 20, 21 m 22 Hacrosimero 3akoHa Ui YIOBJIETBOPEHHS
COOTBETCTBYIOIIMX TpeboBaHui mnoTpedutens. I[loTpeOutens BmpaBe NPHCYTCTBOBATH IIPH
IPOBEJICHUH 3KCIIEPTU3Bl TOBApa U B CIIyyae HECOIJIACUS C €€ Pe3y/IbTaTaMU OCIHOPUTH 3aKIIOYCHUE
TaKOMW 3KCIepTH3bI B cyJeOHOM nopsizike. (B pea. DeaepanbHoro 3akona ot 25.10.2007 N 234-D3)

Ecnu B pe3ynprare SKCHEpTU3bl TOBAapa YCTAHOBIIEHO, YTO €r0 HEJIOCTAaTKU BO3ZHUKIIM BCJECICTBUE
00CTOSATENBCTB, 3a KOTOpPbIE HE OTBEYAeT NpojaBell (M3TOTOBUTENL), MOTPEOUTENh O0s3aH
BO3MECTHUTH MPOJABIy (M3TOTOBUTENIO), YIIOJTHOMOUYEHHON OpraHM3aliy WU YIOJTHOMOUYEHHOMY
WHAUBUAYAILHOMY TPEIIPUHUMATENI0, UMIIOPTEPY PACXObl Ha MPOBEACHUE HKCIIEPTU3HI, a TAKKE
CBSI3aHHBIE C €€ IPOBEJCHHEM pacxoJbl Ha XpaHEHHWE U TPAHCIOPTUPOBKY TOBapa. (B perl.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

6. [IlpomaBenr (M3rOTOBUTENb), YIIOJHOMOYCHHAS  OpraHW3alUs WIA  YIOJIHOMOYCHHBIN
VHJVBHIYAJIbHBIN NPEAIIPUHUMATENb, UMIIOPTEP OTBEYACT 332 HEIOCTAaTKH TOBAapa, Ha KOTOPHIMA HE
YCTAHOBJICH T'apaHTHUHBIA CPOK, €CIIM MOTPEOHMTENb MOKAXKET, YTO OHH BO3HUKIM 10 Mepeaayu
TOBapa MOTPEOUTENIO WM 10 MPUYUHAM, BO3HUKIIMM /IO 3TOr0 MOMeHTa. (B pen. denepanbHOro
3ak0Ha oT 21.12.2004 N 171-®3)

B orHomeHun ToBapa, Ha KOTOPbII yCTAHOBIIEH TapaHTUHHBIN CpOK, IpojaBel] (M3rOTOBHUTED),
YIIOJTHOMOYEHHAsl OpraHu3alus WM YHNOJHOMOYECHHBIM WHAWBHUIYaJbHBIM IPEIIPUHUMATED,
HUMIIOPTEP OTBEYAET 3a HEJOCTAaTKU TOBApA, €CIN HE JOKAXET, YTO OHMU BO3HMKIIM IOCIE IEpeladu
TOBapa MOTPEOUTENIO BCIEACTBUE HAPYIICHUs MOTPEOUTENEM IpaBHJ UCIOJIBb30BAHUS, XPaHEHHS
WIM TPAHCHOPTHUPOBKHU TOBapa, JEHCTBUN TPETbUX JMIl WM HENPEOoAOIUMOW CHUJIBL. (B pen.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)

7. JlocTaBka KpymHOTabapuTHOTO TOBapa M TOBapa BecoM OoJiee MATH KUIOTPaMMOB ISl PEMOHTA,
VIIEHKH, 3aMEHBI U (MJIM) BO3BpaT MX MOTPEOUTEIIO OCYIIECTBISIOTCS CHJIAMH M 34 CUET MPOJaBIia
(M3rOTOBHTENS, YMNOJTHOMOYEHHOW OpraHM3alliil WM  YHOJHOMOYEHHOTO HWHAMBUAYAIBHOTO
NpeANpUHUMATENIA, UMIOopTepa). B ciydae HeucrnonHeHWs JaHHOW OOS3aHHOCTH, a TAKXKE MTPHU
OTCYTCTBHH TMpOJiaBlia (M3rOTOBHUTENS, YMOJTHOMOYEHHOW OpraHHM3allMi WU YHOJIHOMOYEHHOTO
MHAUBUAYaAJIbHOTO MPEANPUHUMATEINS, UMIOPTEPA) B MECTE HAXOXKJIEHUSI OTPeOUTENs TOCTaBKa U
(unu) BO3BpAT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBISIThCS moTpeduteneM. [Ipu sTom mponaser
(I/I3FOTOBI/ITCJ'II>, YIIOJTHOMOYCHHAasA opranusanuvs HJIN yl'[OJ'IHOMO'—I@HHBIfI HHI[HBH}IyaHBHBIﬁ
npelprUHUMATeIb, HMIIOPTEP) O005S3aH BO3MECTUTh MOTPEOUTENI0 pPACXOMbl, CBS3aHHBIE C
JIOCTaBKOW M (WJIM) BO3BPATOM yKa3aHHBIX TOBAapoB. (B pea. denepanpHoro 3akona ot 21.12.2004 N
171-®3)

Crartbs 19. Cpoxu npeabsiBjieHHsI NOTpedUTEIeM TPeOOBAHU B
OTHOIICHHUMA HEAOCTATKOB TOBapa
1. TlorpeOutensp BIpaBe NPEeIbIBUTH MPEAYCMOTpEHHbIe cTaThel 18 HacTodmero 3akoHa

TpeOOBaHUs K MPOAABILY (M3TOTOBHUTENIO, YIOJIHOMOYEHHOM OpraHM3alliy WM YIOJTHOMOUYEHHOMY
WHAMBUAYAIbHOMY MPEINPUHUMATENI0, UMIIOPTEPY) B OTHOIIEHUU HEIOCTAaTKOB TOBapa, €CIIU OHU
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oOHapyXeHbl B T€UEHUE TapaHTUMHOTO CPOKa MM CpOKa TOAHOCTH. (B pen. denepanibHOro 3aKoHa
or 21.12.2004 N 171-®3)

B oTHomeHny TOBapoB, Ha KOTOPbIE FapaHTUNHHBIE CPOKU MM CPOKHU T'OJAHOCTH HE YCTAHOBJIEHBI,
noTpeOUTENb BIIPaBe MPEAbIBUTh YKa3aHHbIE TPEOOBaHMS, €CIIM HEJIOCTaTKU TOBApOB OOHAPYKEHbI
B pa3syMHBIIl CpPOK, HO B Ipeieiax ABYX JIET cO AHS INepefadd UX MoTpeduTento, eciau Ooiee
JUINTEJIbHBIE CPOKU HE YCTAHOBJIEHBI 3aKOHOM WJIM JOroBOpoM. (B pea. depepabHOro 3aKOHa OT
17.12.99 N 212-®3)

2. T'apaHTUHHBIA CPOK TOBapa, a TaKKe CPOK €ro CIy>KObl MCUUCISETCS CO JTHS IMepelayd ToBapa
NOTPEOUTENIO, €CIIM HWHOE HE IPEAYCMOTPEHO J0roBopoM. Eciau neHb mnepenadu yCTaHOBMTH
HEBO3MO3KHO, 3TU CPOKH HCUUCIISIFOTCS CO JTHS U3TOTOBJICHUS TOBapa. (B pea. DenepaibHOrO 3aKOHA
or 17.12.99 N 212-®3)

Jnis ce30HHBIX TOBapoB (0OYBHM, ONEXKIBl M MPOYMX) 3TH CPOKH HMCUHUCISIOTCS C MOMEHTa
HACTYIUICHMsSI COOTBETCTBYIOILIEITO CE30HA, CPOK HACTYIUIEHUS KOTOPOIO  OIpelensercs
COOTBETCTBEHHO cyObekTaMu Poccuiickoit Denepanuy UCX0Is U3 KIMMAaTHYECKUX YCIOBUH MecTa
HAXO0XJICHUS MTOTPEOUTEIICH.

IIpu mpomaxe ToBapoB HO 0OOpaslaM, IO MOYTe, & TAKXKE B CIydasX, €CIIM MOMEHT 3aKJIIOYEHUS
JIOTOBOpa KYIUTM-TIPOJaKM U MOMEHT Iepe/iaud ToBapa MOTPEOHTENI0 HE COBHANAlOT, STH CPOKH
HCUHCIIIIOTCS CO JHSA JOCTAaBKU ToBapa moTpeOutento. Ecnu morpeGuTens JHIIEH BO3MOKHOCTH
UCIIOJIb30BAaTh TOBAp BCIICACTBHE OOCTOSTEIHCTB, 3aBHCAIIMX OT NPOJaBLA (B YaCTHOCTH, TOBAap
HY)XJIa€TCs B CICIHAIBHONW YCTAaHOBKE, MOJKIIOYCHUH WM COOpKE, B HEM UMEIOTCS HEJOCTATKH),
TapaHTHUHHBIA CPOK HE Te4eT /0 YCTPaHEHHs MpPOJABIOM Takux oOcrostenbcTB. Eciu nens
A0CTaBKH, YCTAaHOBKH, HNOJAKJIKOYCHUA, C60pKI/I TOBapa, YCTpaHCHHA 3aBUCAIIMX OT IIpoAaaBLa
00CTOSITENIBCTB, BCIIEACTBUE KOTOPHIX MOTPEOUTENTb HE MOKET UCIIOJIB30BATh TOBAp 110 HA3HAYCHHIO,
OIIPEIETTUTh HEBO3MOXHO, 3TH CPOKH MCUHUCIISIOTCS CO THS 3aKIIOUCHUS 0TOBOPA KYIUIH-IIPOIAXKH.
(B pen. deaepanbHOro 3akoHa ot 17.12.99 N 212-3)

Ao63arr - UckimoueH. (B pen. deaepanbHoro 3akoHa ot 17.12.99 N 212-3)

CpoK TOTHOCTH TOBapa OMpPEAeNseTcs MEePUOJIOM, UCUUCIISIEMBIM CO JIHS W3TOTOBJICHHS TOBapa, B
TEYEHUE KOTOPOTO OH NPUrOAE€H K HCIOJIb30BAHUIO, WU JIaTOHM, 10 HACTYIUIEHUS KOTOPOMl TOBap
MPUTOJIEH K UCIIOJIb30BAHUIO.

[TpoOKUTETPHOCTh CPOKa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH — 00s3aTENbHBIM
TpeboBaHuAM K Oe30macHOCTH ToBapa. (B pea. PeaepansHoro 3akoHa otT 21.12.2004 N 171-D3)

3. FapaHTHﬁHble CPOKH MOT'YyT YCTaHABJIMBATHCA HAa KOMIUICKTYIOIIHUE U3ACIINUA U COCTABHBIC YaCTU
OCHOBHOI'O TOBapa. rapaHTHfIHLIe CPOKHM Ha KOMIUICKTYIONIUEC U3ACIUA U COCTAaBHBIC YaCTU
HCUYHUCIAKOTCA B TOM KC MOPAIKE, UTO U rapaHTHﬁHBIﬁ CpOK Ha OCHOBHOH TOBAp.

FapaHTHﬁHBIe CPOKH Ha KOMINICKTYIOIINWEC U3JCIINA U COCTABHBIC YaCTU TOBapa CUNTAOTCA paBHbIMU
FapaHTHﬁHOMy CpPOKY Ha OCHOBHOC M3ACIINEC, €CJIM HMHOC HC YCTAHOBJICHO JOTOBOPOM. B cjrydace,
€CJIM Ha KOMIUICKTYOIICSC MH3JACINE MW COCTaBHYIO YaCTb ToOBapa B JOroBOp€ YCTaHOBJICH
I‘apaHTHfIHLIﬁ CpOK MEHBIIIEH MpOAOJIKUTCIIBHOCTHU, YCM FapaHTHfIHLIfI CpPOK Ha OCHOBHOC U3JCJIUC,
norpe6HTem> BIIpaBE€ MPCAbABUTH Tpe60BaHI/I5[, CBA3aHHBIC C HEAOCTATKaAMH KOMINICKTYIOIICTO
W3JI€NUsI U COCTaBHOM YacTH TOBapa, Ipu HUX O6Hap}/')KCHI/II/I B TCUCHUC FapaHTHﬁHOFO CpOKa Ha

OCHOBHOE H3[ICNTUE, €CJIM WHOE HE MPEIyCMOTPEHO TOroBOpoM. (B pea. denepanbHOr0 3aKOHA OT
17.12.99 N 212-®3)

Ecny Ha KOMIUIEKTYIOIIee U3/IeINe YCTAHOBJIEH rapaHTUMHBIN CPOK OOJIbIIEH MPOIOIKUTENbHOCTH,
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YeM TapaHTUMHBIN CPOK Ha OCHOBHOW TOBap, MOTPEOHUTENb BIpaBe NPEAbSIBUTH TpeOOBaHMS B
OTHOILIEHUU HEAOCTATKOB TOBapa IMpHU YCIOBUH, YTO HEJOCTATKH KOMIUICKTYIOIIETO W3JEIHS
oOHapyXeHbl B TEUEHHUE TapaHTUHHOTO CpOKa Ha JTO H3JeNihe, HE3aBUCUMO OT HCTEUEHUs
rapaHTUHHOTO CPOKa Ha OCHOBHOI TOBap.

4. Cpoku, yKa3aHHBIE B HACTOSIEH CTaThe, TOBOJATCS 10 CBEIEHHS MOTpeOUTeNs B MHPOPMALIUU O
TOBape, MPEJOCTABIIEMON MOTPEOUTEIIO B COOTBETCTBHH €O cTaThe 10 HacTosmero 3akoHa.

5. B ciydasix, korja npeyCMOTPEHHBIN JOTOBOPOM FapaHTUMHBIA CPOK COCTABIISIET MEHEE IBYX JIET
U HEIOCTAaTKU ToBapa OOHAapyXKEeHbl NOTpPeOUTENeM [0 HCTEYCHUM TapaHTHMMHOIO CpoKa, HO B
npezenax ABYX JIET, MOTPEOHUTENb BIpPaBe MPEAbSBUTH MPOAABIY (M3rOTOBUTENIO) TpeOOBaHMA,
IIPElyCMOTPEHHBIE CTaTbe 18 Hacrosmero 3akoHa, €CIM JOKaXkeT, YTO HEJOCTAaTKH TOBapa
BO3HHUKJIA JI0 €T0 Tepeladyd MOTPEOUTENI0 WM MO MPHUYMHAM, BOHUKIIMM JI0 3TOTO MOMEHTA. (B
pen. denepanbHoro 3akoHa ot 17.12.99 N 212-3)

6. B cimyuyae BBISBICHMS CYIIECTBEHHBIX HEJOCTAaTKOB TOBapa MOTPEOUTENb BIpaBe NPEAbSBUTH
W3TOTOBUTENIO (YIIOJHOMOYEHHOM OpraHu3aldyd WIA YIOJHOMOYEHHOMY HWHAMBHUAYaJbHOMY
HpeANpUHUMATENI0, UMIIOPTEPY) TpeboBaHHEe O OE3BO3ME3HOM YCTPAHEHHM TaKUX HEIOCTaTKOB,
€CJIM JIOKQKEeT, 4YTO OHM BO3HUKIM JI0 IEepelayd ToBapa IMOTPEOUTEN0 WIM MO NpPUYHHAM,
BO3HHUKIIMM JI0 3TOrO MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXKET OBbITh MpPeIbsIBIECHO, €CIIU
HEJ0CTaTKU TOBapa 0OHapYX EHbI [0 UCTEYEHHUH JIBYX JIET CO JHS Nepeauu ToBapa MoTpeOuTeNto, B
TEYEHUE YCTAHOBJICHHOI'O HA TOBAp CPOKA CIY>KObI MM B TEUEHHE JIECATU JIET CO AHA Iepenadyu
TOBapa MOTPEOUTEIII0 B CIIyyae HEYyCTAaHOBJICHHS cpoKa ciyxObl. Ecam ykazanHoe TpeOoBaHME He
yJIOBJIETBOPEHO B TEUYEHHME MABAJUATH JHEW CO JHS €ro MNpeAbsABICHUS HNOTpeOUTENeM WU
oOHapy>KEHHBIN UM HEJOCTATOK TOBapa SBJISIETCS HEYCTPAaHUMBIM, TIOTPEOUTEb 10 CBOEMY BBIOOPY
BIIPaBE€ MPEIbSIBUTH H3FOTOBUTENIO (YIOJHOMOYEHHOW OpraHu3alud WM YHOJIHOMOYEHHOMY
VHAMBUAYAJIbHOMY IPEANPUHUMATENI0, UMIIOPTEPY) UHBIE NPEIYCMOTPEHHbIE IYHKTOM 3 CTaTbU
18 Hacrosimero 3akoHa TpeOOBAaHMS WM BO3BPAaTHUTh TOBAp HM3TOTOBUTENIO (YIOJIHOMOYEHHOU
OpraHM3alMy WIK YIOJIHOMOYEHHOMY WHIUBUIYaJIbHOMY NpPEINPUHUMATENI0, HMIOPTEPY) H

noTpe0oBaTh BO3BpaTa YIUIAYEHHOM JeHeXHOM cymmbl. (B pen. deaepanbHOro 3akoHa OT
21.12.2004 N 171-93)

Cratps 20. YcTpaHeHHe HeI0CTATKOB TOBapa U3roTOBUTEIeM
(mpoaxaBOM, YIIOJTHOMOYECHHO OPraHU3alUeld WM YIIOJHOMOYECHHbBIM
HHIMBHUAYAJbHBIM NPEANPUHUMATEIEM, HUMIIOPTEPOM) (B pen.
denepanbHoro 3akona or 21.12.2004 N 171-d@3)

1. Ecniu cpok ycTpaHEeHHs] HEIOCTATKOB TOBapa HE OIpPEACNIeH B MUChMEHHON (popMe COTJaleHueM
CTOPOH, 3TH HEJIOCTATKU JTOJIKHBI ObITh YCTPAHEHBI U3TOTOBUTENEM (IIPOJABIIOM, YITOTHOMOYEHHON
OpraHu3anyel Wid YHIOJHOMOYEHHBIM WHIMBUAYAIbHBIM MpeaNpUHUMATEIEM, HMIOPTEPOM)
HE3aMe/UIUTEIHHO, TO €CTh B MUHUMAIIBHBIN CPOK, OObEKTHBHO HEOOXOIUMBIN IS UX YCTPAHEHUS C
y4eToM OOBIYHO MpUMeHsieMoro crnocoba. Cpok ycTpaHeHHs] HEIOCTaTKOB TOBapa, OIpe/iesieMblil B
MUCbMEHHOU (hopMe coraleHueM CTOPOH, HE MOXKET MTPEBBILIATh COPOK MATh JTHEH.

B ciydae, ecniu Bo Bpemsi yCTpaHEHUS! HEJIOCTATKOB TOBapa CTaHET OYEBUAHBIM, YTO OHU HE OyayT
YCTpaHEHBI B OINPENEICHHBIN COIVIALIEHMEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOUUThH COIJIALICHHE
O HOBOM CpOKE YCTpaHEHHUS HEJOCTaTKoB ToBapa. Ilpu 3TOM OTCyTCTBHE HEOOXOIMMBIX [UIs
YCTpaHEHUs] HEJIOCTATKOB TOBapa 3amacHbIX yacTed (aeraneid, mMarepuaioB), 00OpYIOBAHUS HIIH
M0/100HbIE MPUYNHBI HE SIBISIOTCSI OCHOBAaHUEM JUIsI 3aKJIFOYEHMSI COTJIAIIEHHS O TAKOM HOBOM CPOKE
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U HE OCBOOOXXIAIOT OT OTBETCTBEHHOCTH 3a HapyUIEHHE CpPOKa, ONpEeAENIEHHOTO COTJIAlIeHHEM
CTOPOH MepBOHAYaILHO. (B pea. PenepanpHoro 3akona ot 25.10.2007 N 234-D3)

2. B OTHOIIEHWHM TOBapOB JUIMTEIHHOTO TIOJB30BAHUS HM3TOTOBHUTENb, MPOJABEIl JIMOO
YIOJIHOMOYEHHAs] OpraHu3alus WIM YIOJIHOMOYEHHBI WHIMBHUAYaJIbHBIM NIPEANPUHUMATEID
00s13aHBl TIPH TPEIABSBICHUU MOTPEOUTENEM YKa3aHHOTO TpPeOOBaHHUS B TPEXJTHEBHBIH CpPOK
0€3B03ME3/IHO MPEJIOCTABUTH MOTPEOUTEN0 HA MEPHOJ] PEMOHTA TOBAP JJIMTEIBLHOTO MOJIb30BAHMUS,
00J1a1al0IUi YTUMH K€ OCHOBHBIMU MOTPEOUTEILCKUMU CBOMCTBAMH, 00ECIIEYHB JIOCTABKY 3a CBOM
cuer. llepeyeHb TOBapOB JIMTEIHHOIO IMOJB30BaHUS, Ha KOTOpbIE YKa3aHHOE TpeOOBaHUE HE
pacnpocrtpansiercs, ycranaBiuBaeTcsi IIpaButensctBom Poccuiickoit ®enepauuu. (B pe.
denepanbHbIX 3aKOHOB OT 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

3. B ciyyae ycrpaHeHHs HEIOCTATKOB TOBapa TapaHTHHHBIA CPOK Ha HEro MPOJJICBAeTCs Ha
HEepHOJ, B TEYEHHE KOTOPOTO TOBAp HE MCIOJIB30BAICS. YKa3aHHBIN MEPHOJ UCUUCIACTCSA CO JHS
oOpaieHust morpedurens ¢ TpedoBaHUEeM 00 YCTPaHEHUU HEIOCTATKOB TOBapa JIO JIHS BBIIAYH €ro
10 OKOHYaHWH PEMOHTA.

[lpu BBIZaue TOBapa W3rOTOBHTENb (TIPOJABEIN, YINOJHOMOYCHHAs OpTraHU3alus WA
YIIOJTHOMOYCHHBIN WHAMBUAYAIBHBIH TPEIIPUHAMATEIb, UMIOPTEp) 00s3aH TPEIOCTABUTH B
NMMCbMEHHOU (popme moTpeduTeno nHGOPMAIMIO O JaTe 0OpallleHus MOTPeOUTENss ¢ TPeOOBaHHEM
00 ycTpaHeHUU OOHApYXEHHBIX UM HEJIOCTAaTKOB TOBapa, O JaTe INepeJavyd ToBapa moTpeduTeneM
JUIS YCTPAHEHUS HEIOCTATKOB TOBapa, O JIaTe YCTPAHCHHS HEJAOCTaTKOB TOBAapa C X OIUCAHHUEM, 00
WCIIOJIb30BAHHBIX 3aIaCHBIX YacTAX (IeTallsfX, MaTepuaiax) U O JIaTe BbIJa4d TOBapa MOTPEOUTEIIO

[0 OKOHYaHWM YCTPAHEHUS HEIOCTATKOB ToBapa. (B pen. PenepanbHoro 3akona ot 25.10.2007 N
234-D3)

4. Ilpn ycTpaHEeHMM HEIOCTATKOB TOBapa IOCPEICTBOM 3aMEHbl KOMIUIEKTYIOILIETO M3ACIUS WU
COCTABHOHM 4YacCTU OCHOBHOT'O U3/IEJIMs, Ha KOTOPHIE YCTAHOBJIEHBI FapaHTUNHHBIE CPOKU, HA HOBBIE
KOMIUIEKTYIOILIEE M3JEJIME€ WM COCTAaBHYKD 4YacTb OCHOBHOIO H3JEIMS yCTaHaBIMBACTCS
TFapaHTUIHBIA CPOK TOM K€ MPOJOJDKUTEIBHOCTH, YTO M HAa 3aMEHEHHBIE KOMILIEKTYIOIIEE U3/1EIUe
WIM COCTaBHYIO YacTb OCHOBHOIO H3JEJIMs, €CIM HHOE HE IMPEAyCMOTPEHO [OTrOBOPOM, H
TapaHTUHHBIA CPOK MCUHUCISIETCS CO JHSA BbIJAYM MOTPEOUTENI0 ATOr0 TOBapa MO OKOHYAHUU
pemonTa. (B pen. deaepanbHoro 3akoHa ot 17.12.99 N 212-03)

Crartba 21. 3aMeHa TOBapa HeHa/IJIeKAIEro KayecTBa

1. B cmyyae oOHapyxeHuUs MOTpeOUTeIeM HEJTOCTaTKOB TOBapa M MPEIbsBICHUS] TPEOOBAHUS O €0
3aMeHe TMpojaBel] (M3rOTOBUTENb, YINOJHOMOYEHHAs OpraHu3alus WM  YHOJIHOMOYEHHBIH
WH/IMBUYaJIbHBIA MpeNpUHUMAaTeb, UMIIOPTEP) 00s3aH 3aMEHUTh TaKOW TOBap B TEUCHHE CEMU
JTHEH co JHS NpPEeabsBICHUS YKa3aHHOrO TpeOoBaHUS NOTpeduTeneM, a MpU HEOOXOAMMOCTH
JIOTIOJTHUTEILHOM ~ NPOBEPKM  KadyecTBa  TAaKOro  ToBapa  MPOJABLIOM  (M3TOTOBUTENEM,
YIIOJTHOMOYEHHON OpraHu3anueil Wik yINOJIHOMOYEHHBIM WHAMBHUAYAJbHBIM MpeIlpUHUMATEIIEM,
UMIIOPTEPOM) - B TEUEHHUE ABA/ILATH JHEW CO THS MPEIbIBICHUS YKa3aHHOTO TPeOOBaHMUS.

Eciu y IpoaaBIa (I/I3I‘OTOBI/ITCJ'I§I, YHOHHOMOquHOﬁ opranu3anv HWJIHW YIOJHOMOYCHHOI'O
WHIUBUAYAJIBHOTO HNPCANIPUHHUMATEIA, HMnopTepa) B MOMCHT MPCABABICHUA Tpe6OBaHI/I$I
OTCYTCTBYCT HCO6XOHHMBIﬁ AJId 3aMCHBI TOBAp, 3aMCHA TOJI’KHA OBITh MMpOBCACHA B TCUCHHUC MECAILla
CO OHA MPEABABICHUA TAKOT'O Tpe60BaHI/IH.

B paiionax Kpaiinero CeBepa M NpHpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTpeOuTeNs o
3aMEHE TOBapa TMOJUICKUT YIOBJIETBOPEHHIO IO €ro 3asBIEHUI0O B CPOK, HEOOXOAMMBIN Ui
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OuYepe/HOM JOCTaBKH COOTBETCTBYIOUIETO TOBapa B 3TH PalOHBI, B Cly4yae OTCYTCTBHUS Yy MpOJaBIia
(M3roTOBUTENISA, YIOJHOMOUYEHHOW OpraHu3aluyd WM  YINOJHOMOYEHHOTO HWHIWBHIYaJIbHOTO
NpeIprUHUMATENs, UMIIOpTEpPa) HEOOXOAMMOIO [Js 3aMEHbl TOBapa Ha JIeHb MPEIbsBICHUS
YKa3aHHOTO TpeOOoBaHMUsI.

Ecnu nnst 3amensl ToBapa Tpebyercs Oojiee ceMu JHEH, O TpeOOBAHUIO MOTPEOUTENS MPOJAABELl
(M3roToBUTENL JMOO YHNOJIHOMOYEHHAs OpraHU3alys WIM YIOJHOMOYEHHBIH HWHIUBUAYAIbHBIN
IpeIIpUHUMATEb) B TEUEHUE TPEX JHEH CO JHS NpeAbsBICHUS TPeOOBaHUS O 3aMEHE ToBapa
00s13aH 0€3BO3ME3/IHO MPEIOCTABUTh OTPEOUTEII0 BO BPEMEHHOE I10JIb30BaHUE HA MEPUO]T 3aMEHbI
TOBAap JJIUTEIHHOTO TMOJb30BaHUA, OONATAIOMIMN ATUMHU K€ OCHOBHBIMH MNOTPEOUTEIHCKUMHU
CBOWCTBaMM, O0€CHEYMB €ro JOCTaBKy 3a CBOM cueT. DTO MpPaBUJIO HE PACHPOCTpaHIETCs Ha

TOBApbl, [EPEUEHb KOTOPBIX OMNPEIENAETCS B COOTBETCTBUM C OYHKTOM 2 cTaTbu 20 HACTOSLIETO
3akoHa. (B pea. PeaepanbHbiX 3aK0HOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaAIEKAIIETO Ka4eCTBA JOJDKEH OBITh 3aMEHEH Ha HOBBINM TOBap, TO €CTh HA TOBAp, HE
OBIBIINI B YHOTpEOICHUH.

[lpu 3amMeHe ToBapa TapaHTUHHBIA CPOK HCUUCIIACTCS 3aHOBO CO JIHA IIEepeladyd ToBapa
MOTPEOUTEITIO.

Crarps 22. Cpoku yA0BJIETBOPEHH S OTACJAbHbIX TPEOOBAHUH
norpeouTesns (B pea. PexepajibHoro 3akona ot 21.12.2004 N 171-d3)

TpeboBanust noTpeOUTENST O COPa3MEPHOM YMEHBIIEHUM MOKYIMHOW ILIEHbl TOBapa, BO3MEIIEHUU
pacxofoB Ha HCIPaBICHHE HENOCTATKOB TOBapa IOTpeOUTENeM MM TPETbUM JIMIIOM, BO3BpAaTe
yIJaueHHOW 3a TOBap [CHEKHOW CYMMBI, a TakXke TpeOOBaHHE O BO3MEIIEHUH YOBITKOB,
NPUYMHEHHBIX TOTPEOUTENIO BCJIEICTBHE NPOJAXKH TOBapa HEHAIISKAIIETO KadecTBa JMOO
NpeOCTaBlIeHUs] HeHauIexaled nHhpopMaluu o ToBape, MOJUIekKAT yIOBJIETBOPEHHUIO MPOJIaBIIOM
(M3roTOBUTENEM, YIOJHOMOYEHHONW OpraHu3alyel WM YINOJIHOMOYEHHBIM WHIUBUIYAIbHBIM
OpeAnpuHUMaTesIeM, HMIOPTEpPOM) B TEUEHHME JECATH JHeH co JHA TNpeAbsBICHUS
COOTBETCTBYMOLIEro TpedoBanus. (B pen. OeaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Crarbs 23. OTBeTCTBEHHOCTH NPOAaBIA (M3rOTOBUTEJIA,
YIIOJTHOMOYEHHOH OpraHM3aluu UM YIIOJTHOMOYEHHOI0
HHAUBUAYAJIBHOI0 NPEeANPUHUMATE/IA, UMIIOPTEPA) 3a IPOCPOYKY
BbINOJIHEHNUSI TPeOoBaHul noTpeduresis (B pea. PegepaabHOro 3aKoHa
ot 21.12.2004 N 171-®3)

1. 3a HapymIeHue npeaycMoTpeHHBIX ctaThsamu 20, 21 n 22 HacTosimero 3akoHa CpOKOB, a TaKKe 3a
HEBBITIOJTHEHNUE (33€P)KKY BBINOJHEHHs) TpeOOBaHUS MOTPEOHUTENs] O MPEAOCTaBICHHUM €My Ha
Nepuoj; PEeMOHTa (3aMeHbl) aHaJOTMYHOTO TOBapa IMpojaBel] (M3TOTOBHUTENb, YHNOJHOMOYEHHAS
OpraHu3alsi WM  YHOJHOMOYEHHBIM  WHIAMBHMIYyalbHBI MNpeAlpUHUMATENb, HMIOPTEP),
JOMYCTUBIIMM TakWe HapylIeHUs, YIUIauuBaeT NOTPEOUTENI0 3a KaXIblil J€Hb MPOCPOUKH
HEYCTOHKY (TI€HI0) B pa3Mepe OJHOI0 MpOLEHTa IeHbl ToBapa. (B pea. denepaibHOro 3akoHa OT
21.12.2004 N 171-®3)

Ilena ToBapa ompenensercs, UCXOJs M3 €ro IEeHbI, CYIIECTBOBAaBIIEH B TOM MeCTe, B KOTOPOM
TpeOoBaHUE MOTPEOUTENSI JIOJKHO OBUIO OBITH YAOBIETBOPEHO MPOJABLOM (M3rOTOBHUTENEM,
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YIIOJTHOMOYEHHON OpraHu3alueil Wik yINOJTHOMOYEHHBIM WHAMBUAYAJIbHBIM MpeIrpUHUMATEIEM,
UMIIOPTEPOM), B JICHb JIOOPOBOJIBLHOTO yJOBIETBOPEHUS TAKOTO TPEOOBAHUS WU B JICHb BEIHECCHHUS
CyneOHOTrO peIIeHUs, €eClIM TpeOoBaHUE JTOOPOBOIBHO YAOBIETBOPEHO HE ObLIO. (B pem.
denepanpHOro 3akona or 21.12.2004 N 171-D3)

2. B ciyuyae HEBBITIONIHEHUST TPEOOBAHMIA MOTPEOUTENST B CPOKU, IPETyCMOTpeHHbIe cTaThsiMu 20 -
22 macrosiiero 3akKoHa, MOTPeOUTEh BIpaBe MO CBOEMY BHIOOPY NPEIbSIBUTh MUHBIC TPEOOBAHUS,
YCTaHOBJICHHBIE CTaTbel 18 HacTosiero 3akoHa.

Crarbs 23.1. IlocieacrBus HapylIeHUs MPOAABIOM CPOKA Nepeaayu
NpeABapPUTEIbHO OIIAYEHHOI0 TOBapa MoTpeduTeio (B pes.
denepanbHoro 3akona ot 25.10.2007 N 234-P3)

1. JloroBop KyIIU-TIPOAaXH, MPelycMaTPUBAIOIIUN 00SI3aHHOCTh MOTPEOUTEN MpPeaBAPUTEIHHO
OIIATUTh TOBAp, JOJKEH COIEPXKATh YCIOBUE O CPOKE MEepejaui TOBapa MOTPEOUTEITIO.

2. B ciywae, ecnu mpojaBell, MOJYyYUBIIANA CyMMY INPEIBAPUTEIBHON OIIATHI B OINPEIEICHHOM
JIOTOBOPOM  KYIUTU-TIDOJAKH pa3Mepe, HE HCIOMHWI OOS3aHHOCTh TI0 Tepenadye ToBapa
NOTPEOUTEII0 B YCTAHOBJICHHBIM TAaKUM JOTOBOPOM CPOK, TOTPEOUTEIH 10 CBOEMY BHIOOPY BIIpaBe
oTpeOoBaTh:

nepeaayy OIIa4YeHHOro TOBapa B YCTAHOBJICHHBIN UM HOBBIH CPOK;
BO3BpaTa CyMMBI [IpE/IBAPUTENIBHOM OIJIaThl TOBApA, HE NEPEJAHHOTO ITPOJABLIOM.

HpI/I 3TOM HOTpe6I/ITeHB BIIpaBC HOTpe6OBaTb TaKKC IMOJIHOI'O BO3MCIICHUA Y6LITKOB, IMPUYIUHCHHBIX
€My BCICACTBHUC HAPYIICHHA YCTAHOBJIICHHOT'O JOTOBOPOM KYIUIM-IPOJAXKHM CpPOKa Mnepeaadyun
npeaABapUuTCIIbHO OIJIAYCHHOT'O TOBApa.

3. B cnyuae HapylieHHMs YCTaHOBJIEHHOTO JIOTOBOPOM KYIUIM-TIPOJAXH CpOKa Teperadu
IpeBapUTENbHO OIUIAYEHHOI0 TOBapa MOTPEOUTEN0 MPOoJaBel] YIJIAUMBAET €My 3a KaXKAbIH J1eHb
MPOCPOYKU HEYCTOMKY (II€HH) B pa3Mepe MOJOBHHBI MPOLIEHTAa CYyMMBbI NPEABAPUTEIBHON OILIATHI
TOBapa.

Heycroiika (meHn) B3bICKMBAETCS CO AHSI, KOTJa MO JOTOBOPY KYIUIM-TIPOJAXKH Iepenada ToBapa
MOTPeOUTENIO TOJDKHA OblIa OBITH OCYIIECTBIICHA, IO JHS NEpelayd ToBapa MOTPEOUTENI0 WIH JI0
JTHSL yIOBJIETBOPEHUS TpeOOBaHUS MOTPEOUTENSI O BO3BpATE €My MPEABAPUTENHHO YIIJIAu€HHON UM
CYMMBI.

CymMa B3BICKAHHOM mMOTpeOHUTeNeM HEYyCTOMKM (MeHH) HEe MOXKET TNpeBbIaTh CyMMYy
IpeBapuTeIbHON OIJIaThl TOBapa.

4. TpeboBaHusi TOTpeOUTENST O BO3BpaTe YIUIAYEHHOW 3a TOBApP CYMMBI M O TOJTHOM BO3MEIIEHUN
YOBITKOB TMOAJIEKAT yJOBJIETBOPEHUIO MPOJABIIOM B TEUCHHE ACCSITH JHEU CO JHS MPEIbSIBICHUS
COOTBETCTBYIOLIETO TPEOOBAHUS.

5. TpeboBaHus TOTpeOHUTENs, YCTaHOBJIEHHBbIE MYHKTOM 2 HACTOsIIEH CTaTbu, HE TMOIJIeXaT
YIOBJIETBOPEHHIO, €CIIM TPOJAABEI] IOKAKET, YTO HAPYIICHHE CPOKOB Mepeladyd MOTPEOUTEIo
IpeBapUTENFHO OIIAYEHHOTO TOBapa MPOM30LLIO BCIEACTBUE HEMIPEOAOTMMOM CUIIBI WIIH 110 BHHE
noTpeOuTens.
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Cratbs 24. Pacuersl ¢ noTpeduTesieM B cjiy4ae NpuodOpeTeHns UM
TOBapa HeHAa/UIe:Kallero Kauecrsa
1. HpI/I 3aMCHEC TOBapa HCHAAJICKAIICTO Kady€CTBa Ha TOBap ITOH Ke MapKu (3TI/IX KE MOJCIN U

(w1n) apTUKyNa) mepepacyer IeHbl TOBapa He Mpou3BoautTcs. (B pena. deaepanbHOro 3aKoHa OT
25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAJICXKAIIETO KAa4ecTBa HA TAKOW K€ TOBap APYroil Mapku (MoOIeiw,
apTUKyjla) B Clydae, €CIIM I[IeHa TOBapa, IMOUICKAIIEr0 3aMeHe, HIDKE IICHBI TOBapa,
IPEOCTABICHHOTO B3aMEH, MOTPEOUTENb NOJDKEH JAOIUIATHTh PasHHIly B IIEHAX; B clydae, €Clu
IICHa TOBapa, MOJJICKAIIEr0 3aMEHe, BBIIIC IICHbI TOBapa, NMPEOCTaBICHHOIO B3aMEH, pa3HHUIA B
[IEHaX BBIIUIAYMBAETCs moTpedurento. LleHa ToBapa, moJyuiexamiero 3aMeHe, OINpeneseTcss Ha
MOMEHT €ro 3aMEHBI, a €cli TpeOOBaHWUE NOTPEOMTENS HE YIOBIECTBOPEHO IPOJABIIOM, IICHA
3aMEHSEMOr0 TOBapa M IieHa Mepe1aBaeMoro B3aMEH TOBapa ONPEACISIOTCS Ha MOMEHT BBIHECCHHS
CYJIOM pelIeHHUs 0 3aMeHe ToBapa. (B pea. DenepanbHoro 3akona ot 17.12.99 N 212-D3)

3.B cjIydac HIpCAbsABIICHUSA HOTpe6I/ITeHeM TpC6OBaHI/I5{ 0 COpa3MCPHOM YMCHBIICHUU HOKyrIHOﬁ
OCHBI TOBapa B pacCdCT MNPHUHUMACTCA LCHA TOBapa Ha MOMCHT IMPCABABICHUA HOTpC6I/IT€JIeM
Tpe6OBaHI/I${ 00 YLOCHKE HJIU, €CJIU OHO I[O6pOBOJ'IbHO HC YHAOBJICTBOPCHO, HA MOMCHT BLIHCCCHUS
CyAOM peHICHHUA O COPasMCPHOM YMCHBIICHHUU HOKYHHOﬁ IO CHBI. (B pea. CDez[epaanoro 3aKOHa OT

17.12.99 N 212-®3)

4. Ilpu BO3BpaTe TOBapa HEHAJJIEXKAILEro KauecTBa MOTpeOUTENb BIIpaBe TpeOOBaTh BO3MEIICHUS
pasHMILBI MEXAY LIEHOM TOBapa, YCTAaHOBJIEHHOH JOrOBOPOM, U LIEHON COOTBETCTBYIOLIETO TOBApa
Ha MOMEHT JOOpPOBOJIBHOTO YIOBJIETBOPEHUS TAaKOTO TpeOOBaHUS WM, eciu TpeOoBaHHE

JTOOPOBOJIBHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHHsI CyJOM peuieHus. (B pel. DenepanbHbIX
3aKOHOB 0T 17.12.99 N 212-®3, or 21.12.2004 N 171-®3)

5. B cnyuae Bo3BpaTa ToBapa HEHAAJEKAaIero KauecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpalllaeTcsl yIJIAYeHHas 3a TOBAp JCHEXKHAas CyMMa B pa3Mepe MOraiieHHOTo KO JHIO BO3Bpara
YKa3aHHOTO TOBapa KpeauTa, a TakKe BO3MEIIAeTCs IUlaTa 3a MpeloCTaBlIeHHEe KpeauTa. (B per.
denepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

6. B cirydae Bo3BpaTa ToBapa HEHAJUICKAIIETO KA4eCTBa, MPHOOPETEHHOTO MOTPEOUTENIEM 3a CUET
NOTPEOUTENHCKOTO KpeauTa (3aiiMa), mpojiaBell 00si3aH BO3BPATUTh MOTPEOUTENIO YIUTAUEHHYIO 3a
TOBap JCHOXKHYIO CYMMY, a TakKe€ BO3MECTHTHh YIUIAYCHHBIC MOTPEOUTENEM MPOIEHTHl M WHBIC
IUIATeXKU 1O JOTOBOPY MOTPEOUTENHCKOTO KpenuTa (3aiima). (B pea. deaepanbHOrO 3aKOHa OT
21.12.2013 N 363-®3)

Cratps 25. IIpaBo norpeduTesist HA 00MEH TOBapa Ha/JIeKaLIero
KavyecTBa

1. Ilorpebutens BHpaBe OOMEHATh HEMPOJOBOJILCTBEHHBIM TOBAap HAJUIEKAIET0 KauecTBa Ha
AQHAJIOTMYHBINA TOBap y MpoAaBIia, Yy KOTOPOTO 3TOT TOBap ObLI MPUOOPETEH, €ClIM YKa3aHHbIN TOBap
He mojoumen no ¢opme, rabaputaM, (pacoHy, pacuBeTKe, pasMepy WJIM KOMIUIEKTAlUH. (B pei.
®denepanpHOro 3aKoHa ot 17.12.99 N 212-D3)

[Torpebutens MMeeT mpaBo Ha OOMEH HEMPOJOBOJIBCTBEHHOI'O TOBapa HAJIEKaIlEero KayecTBa B
TE€YEeHHE YEThIPHAATH JTHEH, HE CUUTAsI THS €Tr0 MOKYIKH.

O0MmeH HEIMIPOAOBOJBCTBCHHOI'O TOBapa HAIJICKAIICTO Ka4YeCTBa IPOBOAUTCA, CCIIN YKaSaHHBIfI
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TOBap HE OBUI B YNMOTPEOJCHWH, COXPAHEHBI €ro TOBAapHBIA BHJ, MOTPEOUTEIHCKHUE CBOWCTBA,
IOMOBI, (haOpHUUYHBIC SPIBIKH, a TAKKe MMEETCS TOBAPHBIA YEK WIIM KAaCCOBBIA YeK MO0 WHOM
MOJTBEPKIAIONINIA OTUIATY YKa3aHHOTO TOBapa MOKyMeHT. OTCYTCTBHE Y MOTPEOUTENsT TOBAPHOTO
YyeKa MM KaCCOBOTO YeKa JIMOO MHOTO MOATBEPKIAIOIIETO OIUIaTy TOBapa JOKYMEHTa HE JIMIIAeT
€ro BO3MOKHOCTH CCBLIAThCS Ha CBUJICTEIIbCKHE IMOKa3zaHus. (B pea. dexepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

IlepeueHp TOBAapOB, HE MOJUIEKAIIMX OOMEHY 110 OCHOBaHHSAM, YKAa3aHHBIM B HACTOSILEH CTaTbhe,
yrBepxkaaercs [IpasurenscrBom Poccniickon ®enepanun.

2. B ciyuae, eciii aHAJIOTHYHBIN TOBAp OTCYTCTBYET B MPOJIaXKe HA JIEHb 0OpaIleHus MOTPpeOuTeNs K
NpoJaBIly, MOTPEOUTENL BIOpaBEe OTKAa3aTbCs OT WCIOJIHEHUS JOrOBOpa KYIUTH-TIPOAAXKH |
notpeOoBaTh BO3BpaTa YIUIAUEHHOW 3a YyKa3aHHBIM TOBap JeHEXXKHOW cyMmMmbl. TpebGoBanue
noTpeOUTENsT O BO3BpaTe VIUIAYEHHOW 3a YyKa3aHHBI TOBAap JCHEKHOH CYMMBI TOIJICKUT
YIIOBJICTBOPEHHIO B TEYCHUE TPEX JTHEH CO JTHS BO3BpaTa yKa3aHHOTO TOBapa.

[To cormamenuto noTpeduTeNs C NpOoJaBLUOM OOMEH TOBapa MOXET ObITh NPEAYCMOTPEH IpH
NOCTYIUIEHUU aHAJOIMYHOIO TOBapa B mpojaxy. IIpoaasery o0s3aH He3aMeAIUTENbHO COOOLIUTH

HOTPEOUTEIIO O MOCTYIUICHUH aHAJIOTHYHOTO TOBapa B Mpojaxy. (B pen. deaepaabHOro 3aKoHa OT
21.12.2004 N 171-®3)

Crarbs 26. - YTparuia cuiy. (B pea. @enepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-®3)

Cratbs 26.1. /IlucTaHUMOHHBIN CIIOCO0 NMPOAAKU TOBapa (B pen.
denepanbHoro 3akona or 21.12.2004 N 171-@3)

1. Z[OI"OBOp pO3HH‘lHOI>i KYIUIU-TIPOAAXKU MOKET OBITh 3aKJIIOUYEH HAa OCHOBAHHMHM O3HAKOMJICHUS
HOTp€6I/IT€J'I$[ C TMPCATOKCHHBIM IIPOAABOOM OIIMCAHUEM TOBapa MOCPECACTBOM KaTaJlOTOB,
IMPOCIICKTOB, 6YKJIGTOB, (bOTOCHI/IMKOB, CpCACTB CBA3U (TeHeBH3HOHHOﬁ, HOHTOBOﬁ, paanuoCBA3U U
I[pyFI/IX) HJIW HWHBIMHU HUCKIIOYAIOIMUMHU  BO3MOXHOCTE HCIMOCPCACTBCHHOI'O O3HAKOMIJICHHA
HOTp€6I/ITeJ'I$I C TOBapoMm 0o O6p83].[OM TOBApa MpHU 3aKIHOYCHHUM TaAKOro J0roBopa

(IMCTaHIIMOHHBINA CcMOcOo0 MpoAaku ToBapa) cmocodamu. (B pen. dDemeparbHOTO 3aKOHA OT
25.10.2007 N 234-03)

2. IlponaBioM A0 3aKIHOYEHHSI T0TOBOPa JOJIKHA OBITh MIPEIOCTaBIIEHA TOTPEOUTENI0 HH(POpMaLIUs
00 OCHOBHBIX NOTPEOUTEIBCKUX CBOMCTBaX TOBapa, 00 ajapece (MecTe HaXOXJIEHHs) MpoJaBIla, O
MECTE HM3rOTOBJICHHS TOBapa, O MOJHOM (PUPMEHHOM HAMMEHOBAaHUMU (HAMMEHOBAaHUM) IPOJIaBla
(M3roTOBUTENS), O LIEHE U 00 YCIOBHAX NPHOOPETEHHs TOBapa, O €ro JOCTaBKE, CPOKE CIIYKOBI,
CpOKE TOAHOCTH M TapaHTHUIHOM CpOKE, O TOPSIKE OIUIaThl TOBapa, a TaKKe O CPOKe, B TEUCHUE
KOTOPOTO ICHCTBYET MPEIOKEHNE O 3aKII0OYSHUH JOTOBOPA.

3. [loTpeburento B MOMEHT JOCTaBKH TOBapa JOJKHA ObITh B MHCbMEHHOM (popme mpenocTaBieHa
uHpopMalMs O TOBape, INpeaycMOTpeHHass craTheil 10 Hacrosimiero 3akoHa, a TaKxke
MpelyCMOTPEHHAass MyHKTOM 4 Hacrosied cTaTbu HMHGOpMalus O MOpsSJAKE U CPOKax BO3Bpara
TOBapa.

4, HOTpC6I/ITCJ'IL BIIpaBC OTKA3aTbCAd OT TOBAapa B m000e BpEMs 10 €ro nepeaadu, a mocjie nepeaaviu
TOBapa - B TCUCHHUEC CCMU JTHEH.
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B ciyuae, ecnu mHpopManus o MOpsAKE W CpOKax BO3BpaTa TOBapa HAJUIEXKAIEro KauyecTBa He
ObUIa TIpeloCTaBiIeHa B MUCHMEHHOM ()opMe B MOMEHT JIOCTaBKH TOBapa, MOTPEOWTENb BIIPaBe
OTKa3aTbCs OT TOBapa B TEYEHUE TPEX MECALIEB C MOMEHTA IIepeAadn TOBapa.

Bo3sBpaT ToBapa HaaJeXallero kauecTBa BO3MOXKEH B ClIydae, €CJIM COXpaHEHbl €r0 TOBAPHBIN BUJ,
NOTPEOUTENBCKUE CBOICTBA, a TaKXKe MOKYMEHT, MOATBEPXKIAIOMIMKA (aKT M YCIOBHS MOKYIKU
yKa3aHHOTO ToBapa. OTCYTCTBUE y MOTPEeOUTENs JOKYMEHTA, MOATBEPKAAIOIIEro (PAKT M yCIOBUS
NOKYIIKM TOBapa, HE JMIIAeT €ro BO3MOXKHOCTH CCbUIATbCA Ha Jpyrue JoKa3aTesIbCTBa
IpUOOpETEHNUs TOBapa y JaHHOT'O IPOAABIIA.

HOTpe6I/ITeJIB HC BIIpaB€ OTKa3aTbCd OT TOBapa HALJICKAIICTO KadceCTBa, HMCIOIICTO
HHIUBUAYAJIbHO-OIIPEACTICHHBIC CBOﬁCTBa, €CJIn y1(a3aHHBII>i TOBAp MOXCT OBITH HCHOJIL30BaH
HCKJIKOYUTCIBHO HpI/IO6peTaIOH_[I/IM €ro HOTpC6I/ITeJ'IeM.

[lpu otkaze moTpeOuTENs OT TOBapa MPOJABEI] JOJKEH BO3BPATUTh €My ICHEKHYIO CYyMMY,
YIJIAYEHHYIO MOTpeOUTeNIEM I10 J0TOBOPY, 33 MCKIIOYEHHEM PACXOJ0B MPOJaBlia Ha JIOCTaBKY OT
noTpeOUTENST BO3BPALICHHOTO TOBapa, HE MO3/HEE YeM 4epe3 JecAaTh THEH CO JHs MpeabsSBICHUS
HOTPeOUTENEM COOTBETCTBYIOLIETO TPEOOBAHUSL.

5. [locnencTBus mpojaku TOBapa HEHAJICKAIIETO KaueCTBa TUCTAHIIMOHHBIM CIIOCOOOM MPOAAKU
TOBapa YCTaHOBJICHBI TIOJIOKECHUSMH, MIPEyCMOTPEHHBIMH CTaThiMu 18 - 24 HacTosmiero 3akoHa.

Crarbs 26.2. [IpaBuiia npoaaxu oTebHbIX BUA0B TOBApPOB (B pei.
denepanbroro 3akona or 18.07.2011 N 242-P3)

[IpaBuna npoaaku OTIEIBHBIX BUJIOB TOBApOB ycTaHaBiuBaroTcs lIpaBurenscTtBoM Poccuiickoit
®enepanuu.

I'nasa I1l. 3ammura npaB norpeduTeseil Npu BHINOJHEHHNH PAadOT
(oxkazaHum yciIyr)

Cratbs 27. Cpoku BbINOJHEHHS pa00T (OKa3aHUA yCJIYT)

1. Ucnonnurenb o00s3aH OCYIIECTBUTH BBINIOJIHEHWE pabOThl (OKa3aHME YCIYI'HM) B CpOK,
YCTAHOBJICHHBII NpaBUJIaMM BBIMOJIHEHUS OTENbHBIX BUIOB paboT (OKa3aHMS OTIENbHBIX BHUJOB
YCIJIYT) WM JJOTOBOPOM O BBHITIOJIHEHHH paboT (Oka3aHuu yciyr). B gqoroBope o BbImosHeHUH paboT
(oKazaHUM yCIyT) MOXET IPeAyCMaTPUBAThCs CPOK BBIMOJIHEHUS paOOThl (OKa3aHUS YCIIYTH), €CITU
YKa3aHHbIMU IIPpaBUJIaMU OH HE MPCAYCMOTPCH, a TAKKEC CPOK MEHBIIIEH IpOAOJIKUTCIIBHOCTH, YEM
CpPOK, YCTaHOBHGHHBIﬁ YKa3aHHbIMU IIpaBUJIaMU.

2. Cpok BbINOMHEHUs PalbOThl (OKa3aHHUs YCIYTH) MOXET ONpeAesaTbes aToil (mepuoaom), K
KOTOPOM JOJKHO OBITh 3aKOHYEHO BBINOJIHEHHE pabOThl (OKa3aHWE YCIyru) WM (M) JaToi
(meprosoM), K KOTOPOH HCIOJHUTENb JIOJKEH NMPHUCTYNHUTh K BBIMOJHEHHIO paboThl (OKa3aHUIO
yeayru). (B pen. @epepanbHoro 3akoHa oT 17.12.99 N 212-D3)

3. B ciydae, ecnu BBINIOJIHEHUE pa0OTHI (OKa3aHUE YCIYTH) OCYIIECTBISETCS MO YacTsAM (JIOCTaBKa
MEePUOINYECKON TeYaTH, TEXHUUYECKOe OOCITy)KMBaHWE) B TEYCHHE CpOKa JIEUCTBHS JOTOBOpa O
BBITIOJTHEHUH Pa0oT (OKa3aHWU YCIYT), JOJDKHBI MPEAYCMATPUBATHCS COOTBETCTBYIOIIUE CPOKH
(TIepuo/Ibl) BEITIOTHEHHS TAKUX PadOT (OKa3aHUs yCIYT).
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[To cornameHuio CTOPOH B JIOTOBOPE MOTYT OBITh HPETyCMOTPEHBI TAaKXKE CPOKH 3aBEpIICHUS

OTJICITBHBIX ITANOB PabOTHI (TPOMEKYTOUHBIE CpoKkH). (B pen. PeaepanpHoro 3akoHa ot 17.12.99 N
212-®3)

Crarbs 28. IlociieacTBus HApYUICHUS UCIIOJHUTE/IEM CPOKOB
BbINOJIHEHHSI PA00T (OKa3aHUS YCJIYT)

1. Ecniu ucnomHuTENh HAPYIINUI CPOKHU BBINOJTHEHUS paboThl (OKa3aHUs YCIYTH) - CPOKU Hayaja u
(unM) OKOHYAHMS BBINOJMHEHUs palbOTHI (OKazaHUs yciayrn) W (WIKM) TPOMEKYTOUYHBIE CPOKH
BBITIOJIHEHHST pa0OTHl (OKa3aHUs YCIYTH) WM BO BpeMs BBITTOJHEHHUS paObOThl (OKa3aHUS YCIYTH)

CTaJI0O OYEBUIHBIM, YTO OHA HE Oy/ET BBINOJIHEHA B CPOK, MOTPEOUTENH MO CBOEMY BHIOOPY BIIpaBe:
(B pen. denepanbHbIX 3aK0oHOB 0T 17.12.99 N 212-@3, ot 25.10.2007 N 234-D3)

Ha3HAYMThH MCIIOJIHUTEIIO HOBBIH CpoK; (B pea. dexepanbHoro 3akona ot 17.12.99 N 212-D3)

NOPYYHTH BBINOJIHEHHE DPAa0OTHI (OKa3aHWE YCIYrH) TPEThUM JHIAM 32 pa3yMHYIO LEHY WU
BBIIOJIHUTh €€ CBOMMM CHJaMM M IOTpeOOBaTh OT MCIOJHHUTEIS BO3MEIIEHHS MOHECEHHBIX
pacxo0B;

HOTpe6OBaTB YMCHBIICHUS LCHBI 3a BBIIIOJIHCHUC pa6OTbI (0Ka3aHI/Ie YCJ'IYI‘I/I);

OTKa3aThCs OT WCIIOJIHEHUS JOrOBOpa O BBINOJHEHUU PAOOTHl (OKa3aHUHM YCIyrH). (B pex.
denepanbHOro 3akona or 21.12.2004 N 171-D3)

[Torpebutens BnpaBe MOTpeOOBaTh TAKXKe IMOJHOTO BO3MELICHHs YOBITKOB, NMPUYMHEHHBIX €My B
CBS3M C HapyLIEHUEM CPOKOB BBINOJIHEHUS pabOThl (OKa3aHUs YCIyrd). YOBITKM BO3MEILIAIOTCS B
CPOKH, YCTaHOBJICHHBIE JUI YAOBJIETBOPEHHs COOTBETCTBYIOLIMX TpeOoBaHUN noTpeOuTens. (B pea.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

2. Ha3naueHHble TOTpPeOUTENEM HOBBIE CPOKHM BBINOJIHEHUS paboOThl (OKa3aHUsS YCIYTH)
yKa3bIBalOTCA B JIOTOBOPE O BBINOJHEHHMH DPabOThl (0okazaHuM yciyrH). (B pen. deaepaibHOro
3aKkoHa oT 17.12.99 N 212-®3)

B cjIydac IPOCPOYKHU HOBBIX CPOKOB HOTpe6I/ITeJ'IB BIIpaBE€ MNPCABABUTHL HCIIOJIHUTCIIIO HHBIC
Tpe6OBaHI/I}I, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOSIIEH CTaThH.

3. llena BbIMOJSHEHHOW PabOTHI (OKAa3aHHOW YCIYTH), BO3BpalaeMas MOTPEOUTENIO MPU OTKa3e OT
WCIIOTHEHUS JIOTOBOpPA O BBIMIOJIHEHUU pabOThl (OKa3aHUU YCIYTH), a TaKKe yJUThIBaeMas MpH
YMEHBILIEHUH 1I€HbI BHIIOJHEHHON pabOThl (OKa3aHHOW YCIIYTH), ONpPENENsieTcs B COOTBETCTBUU C
nyHKkTamu 3, 4 u 5 crateu 24 Hacrosmiero 3akoHa. (B pen. @enepanbHoro 3akoHa oT 21.12.2004 N
171-d3)

4. Ilpu oTKa3e OT MCIONHEHHUS JOTOBOPA O BBIMOJHEHUU PAOOTHI (OKa3aHUU YCIYTH) UCIIOJHUTENb
HE BIIpaBe TpeOOBaTh BO3MEIICHHS CBOUX 3aTPAaT, TPOU3BEICHHBIX B ITPOIIECCE BHITOJIHCHUS PAaOOTHI
(okazaHHMs yCIOyru), a TaKke IUIaThl 3a BBIMOJIHEHHYIO paboTy (OKa3aHHYIO YCIyry), 3a
WCKIIFOYCHHUEM CITydasi, €CJIM MOTPEOUTENIh MPUHSI BHITIOJIHEHHYIO padoTy (OKa3aHHYIO yCiyry). (B
pen. @enepanbHbix 3aKOHOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

Ao63arr - UckmoueH. (B pen. deaepanbHoro 3akona ot 17.12.99 N 212-3)

5. B cnyyae HapylleHHsS YCTAHOBJIEHHBIX CPOKOB BBIMOJHEHHS paOOThl (OKa3aHUs YCIYTH) WU
Ha3HAUEHHBIX MOTpeOMTEIeM Ha OCHOBAaHMM IyHKTAa | HacTOsAIIEeW CTaTbu HOBBIX CPOKOB
WCIIOJTHUTEIIb YIIJIAYMBAET MOTPEOUTENI0 3a KaXKIbIH JeHb (4Yac, €CIM CPOK OMpeeeH B dacax)


https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l67
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l67
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l42
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l105
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80
https://normativ.kontur.ru/document?moduleId=1&documentId=395796#l816
https://normativ.kontur.ru/document?moduleId=1&documentId=395796#l816
https://normativ.kontur.ru/document?moduleId=1&documentId=395796#l199
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l105
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l105
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l105
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80

MIPOCPOYKH HEYCTOWKY (TIEHI0) B pa3Mepe TpeX MPOIICHTOB IIEHBI BBITTOJHEHHS PabOThI (OKa3aHMs
YCIIyTH), @ €CJH IIeHa BHITIOJHEHUS paboThl (OKa3aHUs YCIYTH) JIOTOBOPOM O BBHITIOJHEHHH PaboT
(okazaHWUM yCIyr) He oOmpeieiieHa - oOmeid IeHbl 3aka3a. [loroBopoM O BBINOJHEHHH PadOT
(OKa3aHWM YCIIYT) MEXIY NOTPEOUTETIEM H UCIIOJIHUTEIEM MOXKET OBITh YCTaHOBIJICH 00Jiee BRICOKUIN
pa3mep HeycToiiku (reHn). (B pen. PenepanbHoro 3akoHa oT 17.12.99 N 212-3)

Heycroiika (neHst) 3a HapylieHIe CPOKOB Hauyasa BBIOJHEHUs pa0OoThl (OKa3aHUs YCIYTH), €€ dTara
B3BICKMBAETCA 32 KaXKJbli JIEHD (4Yac, €CJIM CPOK OIPEENIEH B Yacax) MPOCPOUYKH BILUIOTH 0 Hayala
BBINOJIHEHHS paboThl (OKa3aHUs YCIYTH), €€ dTara Wik IpeabsIBIeHUs noTpedburenaeM TpeOOBaHUiH,

IIPElyCMOTPEHHBIX IYHKTOM | Hacrosuiei cratbu. (B pea. PenepanpHoro 3akoHa or 17.12.99 N
212-D3)

Heycroiika (niens) 3a HapylieHHe CPOKOB OKOHYAHHSI BBITIOJIHEHUS paOOTHI (OKa3aHUs yCIYyTH), ee
JTarna B3bICKUBAETCS 3a KXl JEHb (4ac, €Clii CPOK ONPEENICH B Yacax) IPOCPOUKU BIUIOTh [0
OKOHYAHUs BBIMOJIHEHUS pabOThl (OKa3aHMs YCIIYTH), €€ dTarna Wil HpeabsBICHHUS MOTpedOuTeneM
TpeOOBaHUH, NMPelyCMOTPEHHBIX MYHKTOM | HacTosel cratbu. (B pea. PenepanibHOro 3aKoHa OT
17.12.99 N 212-®3)

CymMa B3BICKAHHOM IOTpEOUTENEM HEYCTOMKHM (II€HM) HE MOXET IPEBBINIATh LIEHY OTIAEIbHOIO
BUJIA BBIIOJHEHUs paboThl (OKa3aHUs YCIyrd) MM OOIIyIO LIEHY 3aKa3a, €CiM 1IeHa BBIOJHEHUS
OTJICIIBHOTO BUAA PabOTHI (OKa3aHUS YCIYrH) HE ONpPEEICHa JIOTOBOPOM O BBIMIOJHEHUU PAOOTHI
(oxa3aHuM yCiIyrn).

Pa3zmep HeycToliku (TEHHM) OMpeneNnsieTcsi, UCXOMAs W3 I1IEHbl BBIOJHEHUS padoThl (OKa3aHUs
yCIIyTH), a €CJIM YKa3aHHasl I[eHa He oIpe/eieHa, UcXoas u3 o0mIei eHbl 3aKasa, CyIlecTBOBABIICH
B TOM MECT€, B KOTOPOM TpeOOBaHUE MOTPEOUTENSI [OJDKHO OBUIO OBITH YAOBIETBOPEHO
WCIIOJTHUTEJIEM B JICHb I0OPOBOJIBHOTO YAOBIETBOPEHUS TAKOTO TPEOOBAHUS WUJIH B IEHb BEIHECEHUS
CyIeOHOro pelieHus, eciiu TpeboBaHue MOTpeOUTeNs J0OPOBOJIBLHO YAOBIETBOPEHO HE OBLIO.

6. TpebGoBanuss mOTpeOUTENs, yYCTAHOBJICHHBIE ITYHKTOM | HACTOSIIEW CTaThW, HE TMOJJEKAT
YIOBJIETBOPEHUIO, €CIH HCIOIHUTENb JOKaXET, YTO HapYIIEHHE CPOKOB BBIMOJHEHUS PaOOTHI
(oxazaHusl yCIYTHW) MPOU3O0IUIO BCIEACTBHE HEMPEOJOIMMON CHIIBI WM 0 BHHE MOTpeOHuTens. (B
pen. denepanbhoro 3akoHa oT 17.12.99 N 212-3)

Crartba 29. IIpaBa morpeduTe/ I NPU O0HAPYKEHUU HEAOCTATKOB
BBINOJTHEHHOH Pado0Thl (0KA3aHHOM YCJIYTH)

1. Ilorpebutens mpu OOHApYKEHHM HENOCTATKOB BBHIMOJIHEHHONW pabOThl (OKa3aHHOM YCIYTH)
BIIPaBE M0 CBOEMY BBIOOPY MOTPeOOBATH:

0€3B03ME3/IHOTO YCTPaHEHHUS HEOCTATKOB BBINOJIHEHHOM pabOThl (OKa3aHHOU yCIyrn);
COOTBETCTBYIOILIIETO YMEHBILICHHS LIEHbI BBITOJHEHHOMN paboThl (OKa3aHHOH YCIIyTH);

663B03M63)IHOF0 HU3TOTOBJICHUA leyFOfI BCIIM M3 OJJHOPOAHOI'O Mar€pHrajia TAKOro K€ Ka4eCtBa NN
IMOBTOPHOI'O BBITNIOJIHCHU A paGOTBI. HpI/I 9TOM HOTpC6I/ITeHB 00s13aH BO3BPATHUTh paHCC NCPCAAHHYIO
C€MY HUCIIOJIHUTCIIEM BCIIb,

BO3MCHICHHUA IMOHCCCHHBIX MM PpacCXOAOB II0 YCTPAHCHHIO HCEAOCTATKOB BBIIIOJTHEHHOM pa6OTBI
(OKaSaHHOﬁ y'CJ'IyFI/I) CBOMMHU CUJIaMU UJIU TPCTbUMU JIMIL[AMH.

YnoBneTBopeHne TpeOOBaHUN TOTpeOUTENsT O O€3BO3ME3THOM YCTPAaHEHHWH HEJOCTATKOB, 00
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W3TOTOBJICHUM JPYTroil Belld WJIK O MOBTOPHOM BBIMOJIHEHHH pPaOOThl (OKa3aHUM YCIyTH) HE
OCBOOOXKJIaeT HCIIOJHUTENSI OT OTBETCTBEHHOCTH B (hopMe HEYCTOWKHM 3a HapylIeHHE CpOKa

OKOHYaHMS BBIMOJHEHUS pabOThl (0KazaHus yciyru). (B pea. @exepanbHoro 3akona ot 17.12.99 N
212-D3)

[TorpeOuTens BIpaBe OTKA3aThCS OT WCIOJIHEHHUS JIOTOBOPA O BBHIMOJHEHUH paboThl (OKa3zaHHU
yCIyru) M HOTpeOOBaTh IOJIHOTO BO3MELIEHMsI YOBITKOB, €CIM B YCTAHOBJICHHBIM YKa3aHHBIM
JIOTOBOPOM CPOK HEIOCTATKH BBIMOJIHEHHOH paloThl (OKa3aHHOW YCIYTH) HE YCTpPaHEHBI
ucnonauteneM. [lorpeduTenp Takxke BIpaBe 0TKa3aTbCs OT UCIOJIHEHUs AOrOBOpa O BBIIOJHEHUU
paboThl (OKa3aHUU YCIYTH), €CIM UM OOHApY>KEHBI CYIIECTBEHHBIE HEAOCTATKH BBIOJHEHHOM
paboThl (OKa3aHHOMN yCIYI'M) WM MHBIE CYILIECTBEHHbIE OTCTYIUICHHSI OT YCIOBUHN JJOroBOpa. (B pex.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

[Torpebutens BnpaBe MOTPeOOBaTh TAKXKe IMOJHOIO BO3MELICHHs YOBITKOB, PUYMHEHHBIX €My B
CBSI3M C HEJOCTaTKaMM BBIIIOJHEHHOW paboThl (OKa3aHHOH yciayru). YOBITKH BO3MELIAIOTCS B
CPOKH, YCTAHOBJIEHHBIE JIJIs1 YZIOBJIETBOPEHUSI COOTBETCTBYIOIUX TPEOOBAaHU OTPEOUTEIS.

2. lleHa BBIOJHEHHOU pabOTHI (OKAa3aHHOW YCIYTrH), BO3BpallacMas MOTPEOUTEII0 MPH OTKa3e OT
UCIIOJIHEHUSI JIOTOBOpPA O BBIIIOJIHEHUU padOThl (OKa3aHUM YCIYTH), a TAKKE yYUThIBaeMas IpU
YMEHBIICHUU 1IEHBI BBITIOJHEHHOW pabOThl (OKa3aHHOM YCIIYTH), ONPEICIIIETCS B COOTBETCTBUU C
nyHKTamu 3, 4 1 5 crateu 24 Hacrosmero 3akona. (B pen. dexepanbHoro 3akoHa ot 21.12.2004 N
171-D3)

3. TpeboBanusi, CBSI3aHHBIE C HEIOCTATKAMH BBIOJHEHHOW paboTHl (OKa3aHHOW YCIyTH), MOTYT
ObITh MpPENbSABICHBl IMPHU IMPUHATUU BBHIIOJHEHHOM paOOThl (OKa3aHHOM YCIYIW) WJIM B XOJe
BBITTOJIHEHUST paOOThI (OKa3aHHs YCIYrH) JIMOO, €CIM HEBO3MOXHO OOHAPYXHUTHb HEIOCTATKU TPU
IOPUHATHUM BBIIOJIHEHHOW pal0oThl (OKa3aHHOM YCIIyTH), B TEUYEHUE CPOKOB, YCTAHOBJIEHHBIX
HACTOSIIUM ITYHKTOM.

[ToTpeOutens BnpaBe NpeabsBIATH TPEOOBAHUS, CBI3aHHBIE C HEOCTATKAMHU BBITIOJIHEHHON PabOThI
(OKa3aHHOM YCIIYTH), €CIM OHU OOHAPY)KCHBI B TCUCHHUE TapAaHTUHHOTO CPOKA, a MPH €r0 OTCYTCTBUH
B pa3yMHBIH CpOK, B Ipelenax JBYX JIET CO JIHS NPUHSATHS BBINOJHEHHOW paboThl (OKazaHHOU
YCIIYTH) WIH TSITH JIET B OTHOIICHUH HEAOCTATKOB B CTPOSHUH M MHOM HEJBIIKUMOM UMYIIECTBE. (B
pen. ®enepanpHoro 3akoHa ot 17.12.99 N 212-D3)

4. HcnonHuTenb OTBEYaeT 3a HEAOCTaTKH paboThl (yclyru), Ha KOTOPYIO HE YCTaHOBJIECH
TapaHTHIHBIA CPOK, €CJIM TMOTPEOUTENh JOKAXKET, YTO OHU BO3ZHUKIM JO €€ MPHUHSATUS UM WU IO
MPUYHHAM, BO3HUKIIIUM JI0 3TOT'0 MOMEHTA.

B orHomenun paboThl (yciayru), Ha KOTOPYIO YCTAQHOBJICH TapaHTUHHBIA CPOK, HCIIOJIHUTEIb
OTBEUAET 3a €€ HEJJOCTATKH, €CJIU HE JTOKAXKET, YTO OHU BO3HUKIIM MTOCIIE€ IPUHATUS PAaOOTHI (YCIIYTH)
noTpeOUTENeM BCIIEACTBUE HAPYIIEHUS UM IPaBUJ UCIOJIB30BaHUS pe3yibTaTa paboThl (YyCIayTH),
JEWCTBUM TPETHUX JIUIl WU HEMPEoa0IuMou cuibl. (B pea. DemepanbHoro 3akoHa ot 17.12.99 N
212-D3)

5. B ciydasix, korjga npe1yCMOTPEHHBIN JOTOBOPOM FapaHTUMHBIA CPOK COCTABIISIET MEHEE ABYX JIET
(mATH JIET Ha HEIBWXHMOE MMYIIECTBO) M HEAOCTaTKU paboThl (YCIyru) OOHapYKEeHbI
noTpeOUTENeM MO WCTEYCHWH TapaHTHIHOTO CpOKa, HO B Tpeaenax IBYX JieT (TSITH JIeT Ha
HEJIBKMMOE HMYIIECTBO), MOTPeOUTENh BIpaBe NPEABbSBUTh TPeOOBaHUS, NPEAyCMOTPEHHBIE
NYHKTOM | HACTOSIIEH CTaThH, €CIH JOKAXET, YTO TaKHe HEJIOCTATKA BOZHHUKIIN 10 TMPUHSATHSI UM
pesyibrata paboThl (yCayru) MM MO MNPUYMHAM, BO3HUKIIMM JO O3TOrO0 MOMEHTa. (B pex.
®denepanpHOro 3aKona ot 17.12.99 N 212-D3)
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6. B cnydae BBISBICHHsI CYIIECCTBEHHBIX HEIOCTAaTKOB PabOTHI (YCIYrH) IMOTPEOHWTENh BIpaBe
NpPeIbIBUTH UCTIOIHUTEIIO TpeOoBaHNE 0 0€3BO3ME3THOM YCTPAHEHUH HEIOCTATKOB, €CIIU JOKAXKET,
YTO HEIOCTATKH BO3HUKIHM IO MPUHATHS MM pe3ysibTaTa paboThl (YCIyrd) WIM O TpPUYHHAM,
BO3HUKIIIUM JO J3TOI'O MOMCHTA. 910 TPCGOBaHI/Ie MOKET 6BITB NpeaABABJICHO, CCJIIM TaKuUC
HEJIOCTaTKW OOHapy)XEHbI 10 HCTEUYCHUHM JABYX JIeT (ISATH JIET B OTHONICHWW HEIBMIKUMOTO
UMYIIECTBA) CO JIHS MPHUHATHUS pe3yibTata padoThl (YCIIyru), HO B MpeAesax YCTaHOBJICHHOTO Ha
pe3yibTat padoThI (YCIIYTH) CpOKa CIIYKObI MJTH B TEYEHUE JIECSITH JIET CO JHSI IPUHSATHUS pe3ylibTaTa
paboTsI (yciryru) morpedurenem, eclii CpoK ClykObl He ycTaHoBleH. Eciiu maHHOe TpeOoBaHUE HE
YIIOBJIIETBOPEHO B TEUYCHHE JMABAIIATH JHEW CO JHS €ro MPEIbSBICHUS MOTPEOUTENIEM HIIH
OOHapYy>KEHHBIN HEOCTAaTOK SBIISCTCS HEYCTPAHUMBIM, HOTPEOUTENHh 1O CBOEMY BBIOOPY BIpaBe
TpeboBath: (B pen. eaepanbHoro 3akoHa oT 17.12.99 N 212-03)

COOTBETCTBYIOIIETO YMEHBILICHHS LIEHBI 32 BHIITOJHEHHYIO paboTy (0Ka3aHHYIO YCIYTy);

BO3MEIICHHSI MMOHECCHHBIX WM PAaCXOJI0OB IO YCTPAHCHUIO HEJOCTATKOB BBIOJIHEHHON paOOThI
(OKa3aHHOM yCITyTH) CBOMMH CUJIAMHU WJIH TPETHUMH JINILIAMH;

OTKa3a OT WCIIOJHEHHS JIOTOBOpPA O BBIMOJHEHHH pPa0OThl (OKa3aHWHM YCIYTH) M BO3MELICHHS
yOBITKOB. (B pea. DenepanbHbix 3aKoHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

Crarbs 30. Cpoku ycTpaHeHHUS HEJOCTATKOB BbINOJTHEHHOU Pa0d0ThI
(oxka3aHHOM yCJIyIH)

Henoctatku paboTel (ycliyru) OOJKHBI OBITH YCTPAHEHBI HCIOIHUTENIIEM B Pa3yMHBIH CpOK,
Ha3Ha4YeHHBIN moTpeburenem. (B pen. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

Ao63arr - UckmoueH. (B pexn. deaepanbroro 3akona or 17.12.99 N 212-3)

Ha3naueHHBIN OTpeOuTeNeM CPOK YCTpaHEHHsI HEIOCTaTKOB TOBapa yKa3bIBA€TCs B JIOTOBOPE MU
B MHOM IOAIIMCBIBACMOM CTOPOHAMH OTOKYMCHTC 1100 B 3asBJICHUHA, HAIIPABJICHHOM HOTpC6I/ITeJ'IeM
ucnonHuTento. (B pea. dexepanpaoro 3akona ot 25.10.2007 N 234-D3)

3a HapylmeHHE TMPEAyCMOTPEHHBIX HACTOAIIEH CTaThel CPOKOB YCTPAHEHUsS HEAOCTAaTKOB
BBITIOJIHEHHOW pabOThl (OKAa3aHHOW YCIYTH) UCIOJHHUTENb YIJIAYMBACT MOTPEOUTETIO 3a KaXKIbIi
J€Hb TPOCPOYKH HEYCTOMKY (MEHI0), pasMep U TMOPSIOK HUCUYHCICHHUS KOTOPOH OMpeAenstoTcs B
COOTBETCTBUU C OIYHKTOM 5 CTaTbU 28 HACTOAIIETO 3aKOHA.

B cnyyae HapylleHUs yKa3aHHBIX CPOKOB IOTPEOUTENb BIpPaBE MPEAbIBUTH UCIOIHUTENIO WHBIE
TpeOoBaHUs, NpeAycMOTpeHHble NyHKTamMu 1 u 4 crarbu 29 Hacrosulero 3akoHa. (B pen.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

Crares 31. Cpoku ya0BJIeTBOPEHM OTACJAbHBIX TPEOOBAHUH
norpeduTeist

1. TpeboBanus noTpeduTens 00 yMEHBIICHNH IIEHbI 32 BHIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY),
0 BO3MEIIEHUU PacXO0B MO YCTPAHEHHUIO HETIOCTATKOB BBIMOJIHEHHOM pabOThI (OKa3aHHOM YCIIYTH)
CBOMMH CWJIaMH WJIHM TPETbUMH JIMIIAMH, a TaKXe€ O BO3BpaTe YIUIAUeHHOH 3a pabory (ycnyry)
JEHE)KHOM CyMMBbl U BO3MEIIEHUU YOBITKOB, MPUUYMHEHHBIX B CBSA3M C OTKa30M OT HCIOJIHEHHS
JIOTOBOpA, MpeaycMOTpeHHble NYHKTOM 1 crateu 28 u nmyHktamMu 1 u 4 crateu 29 HacTOALIETo
3akoHa, TMOAJIekKAT YJOBJIETBOPEHUIO B JECATUIHEBHBI CpPOK €O JHS TPEIbsIBICHUS
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COOTBETCTBYMOIIETO TpeOoBanus. (B pen. DeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanusi norpebutens o 0€3BO3ME3JHOM H3IOTOBJICHMM IPYrol BeId U3 OJHOPOIHOIO
MaTepuaiga TaKOro K€ KayecTBa WM O IOBTOPHOM BBIIIOJIHEHUU padOThl (OKa3aHUU YCIIYTH)
HOJyIeXkAT yIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN JI1 CPOYHOI'O BBIIIOJHEHHSI pabOoThI (OKa3aHUs
yCIyrH), a B clydae, €CJId 3TOT CPOK HE YCTaHOBJEH, B CPOK, IPENyCMOTPEHHBIH IOrOBOPOM O
BBINOJIHEHUH PaOOThI (OKa3aHUU YCIIYTH), KOTOPBIN ObLT HEeHAIEXKAIIEe NCIIOTHEH.

3. 3a HapymieHHe MPeAyCMOTPEHHBIX HACTOAIICH CTaTheld CPOKOB YAOBIETBOPEHUS OTICIBHBIX
TpeOOBaHUI MOTPEOMTES UCIOJHUTEIb YIUIAYMBACT MOTPCOUTENIO 32 KaKIbIH JIGHb MPOCPOUKH
HEYCTOWKY (TICHIO), pa3Mep W TOPSIOK HCUYHUCICHUS KOTOPOW OMPEIENSIFOTCS B COOTBETCTBUH C
IYHKTOM 5 CTaTbu 28 HACTOAIIEr0 3aKOHa.

B ciydae HapyiieHHs CpOKOB, YKa3aHHBIX B IMMYHKTaX | ¥ 2 HACTOSIICH CTaThH, IOTPEOUTEIb BIIpaBe
NpPEIbSIBUTh HCIIOJHUTENI0 HWHBIE TpeOOBaHMs, NPEAYCMOTPEHHBIE HYHKTOM 1 crtatbu 28
nyHktamu 1 u 4 crateu 29 Hacrosero 3aKoHa.

Crarps 32. IIpaBo noTpeduTeIst HA 0TKA3 OT UCIOJIHEHHSI I0TOBOPA O
BbINOJIHEHUH Pa0doT (oKkazanum yciayr) (B pea. @enepajbHOro 3aK0Ha
ot 21.12.2004 N 171-®3)

[ToTpeOutens BpaBe 0TKa3aThCA OT UCIIOJTHEHHS JOTOBOPA O BHITIOJIHEHUH paldOT (OKa3aHUU YCIIYT)

B 11000€ BpeMs IIpU YCJIOBUH OIUIATBI HUCIOJIHUTECIIIO (I)aKTI/I‘IeCKI/I INOHCCCHHBIX HM PpacxoaoB,
CBSI3aHHBIX C HUCIIOJHEHHUEM 00513aTEIbLCTB MO AAHHOMY IOTOBOpPY.

Crarbs 33. CMeTa Ha BbINOJIHEHHE PA00ThI (OKAa3aHUE YCJIYTH)

1. Ha BbimonHeHue paboThl (OKa3zaHUE YCIYrH), MPELyCMOTPEHHON JOTOBOPOM O BBINOJIHEHUU
paboThl (OKa3aHUM YCIIYTH), MOXET OBITh COCTaBJICHA TBEPAAs WM MPUOIU3UTEIbHAS CMETA.

CocraBiieHrue TaKoi CMETHI IO TPEOOBAHUIO MTOTPEOUTENST UITH UCTIOTHUTENS 00s3aTENBHO.

2. HUcnonnurten, He BIpaBe TpeOOBATh YBEIMUYEHUS TBEPIOM CMEThI, a MOTpeOUTENs - ee
YMEHBILIEHUS, B TOM 4MCJIE B CiIy4yae, KOrJa B MOMEHT 3aKJIIOUEHHUS JOrOBOpa HCKIIIOYAIach
BO3MOXKHOCTh MPEYCMOTPETh MOJIHBIH 00hEM MOISKAIIUX BHITOTHEHUIO paboT (OKa3aHHIO YCIYT)
WJIM HEOOXOIUMBIX JIJISl TOTO PACXOJIOB.

HcnonmuuTtens uMeeT MpaBo TpeOOBaTh YBEIMUEHUS TBEPAOM CMEThl TpPU CYHIECTBEHHOM
BO3pAaCTaHUU CTOMMOCTH MAaTE€pPUAJIOB U 00OPYIOBAHMS, TPEIOCTABIISIEMBIX UCIIOJIHUTENIEM, a TAKKE
OKa3bIBAEMBIX €MY TpPETbUMHU JIHMIIAMU YCIOYT, KOTOpPO€ HeNb3s ObUIO NPeaycMOTPeTh MpH
3aKII04YeHuH AoroBopa. [Ipu oTkaze moTpeOuTeNs BBIMOIHUTH 3TO TPEOOBAHUE HCIIOTHUTEh BIIPABEe
pacTOprHyTh JOTOBOP B cyaeOHOM mopsizike. (B pen. deaepanbHoro 3akoHa oT 17.12.99 N 212-03)

3. Eciu Bo3HMKIAa HEOOXOAMMOCTh  BBINIOJHEHHUS  JOMOJIHUTENbHBIX paboT  (OKa3zaHUs
JIOTIOJTHUTEIBHBIX YCIAYT) UM MO 3TOM MPUYMHE CYIIECTBEHHOI'O MPEBBIMICHHS MPUOIU3UTEIbHON
CMETBl, HCIIOJHUTENb O0sf3aH CBOEBPEMEHHO NpeaynpeauTb o0 3ToM mnotpedurens. Ecau
noTpeOUTENb He JaJl CorJIacke Ha MPEBbIIIEHHE MPUOIU3UTENbHOM CMETHI, OH BIIPAaBE OTKA3aTbCs OT
UCIIOJTHEHUS JTIoroBopa. B 3TOM ciiyyae MCHONHUTENb MOXET TpeboBaTh OT MOTPEOUTENs YIIaThl
IIEHBI 32 BBITIOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY).

HcnonauTeNnb, CBOEBPEMEHHO HE MPEAYIPEAUBIINN MOTPEOUTENST 0 HEOOXOIUMOCTH TPEBBIIICHUS
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NpUOIM3UTENBHON CMEThI, 00s3aH HCHOJHUTH JOTOBOP, COXpaHss MpaBO Ha OIUIATy padOThI

(ycnyru) B mpenenax npuOIuM3uTensHOM cMmeThl. (B pen. PepepanbHoro 3akoHa ot 17.12.99 N
212-®3)

Crartbs 34. BeinoJiHeHHe pad0ThI U3 MAaTEePHAJIa UCIIOJTHUTEJIA

1. UcnionmHuTeNb 0053aH BBIMIOIHUTH Pa0OTY, ONPEICICHHYIO JOTOBOPOM O BBIMIOTHEHUH PaOOTHI, U3
CBOEro Marepuajga M CBOMMH CPEACTBAMH, €CJIM MHOE HE MPEAyCMOTPEHO JOTOBOPOM. (B PEIl.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

WcrionHuTENb, TNPEIOCTABUBIIMKA MaTepuasl JUIsl BBINOJHEHHS Pa0OThI, OTBEYaeT 3a €ro
HEHaJIeXkallee Ka4ecTBO Mo MpaBuiiaM 00 OTBETCTBEHHOCTH MPOJABIIA 33 TOBAPHI HEHAIJISKAIIETO
kadectBa. (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

2. MarepuaJl UCTIOJIHUTENS OIUIauYMBAETCsl TOTPEOUTENeM MPH 3aKIIOYEHUH YKA3aHHOTO JIOTOBOpa
HOJHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JOTOBOPE O BBINOJHEHHH pPA0OTHI C YCIOBHEM
OKOHYATEJIBHOTO pacyera IMpH IMOJYyYEHHH IOTPEOUTENIEM BBINOJHEHHOW HCIIONHHUTENEM padoThI,
€CII MHOM MOPAJOK pacyeToB 3a MaTepHal HUCIOIHUTENS HE IPEAyCMOTPEH COIVIAIEHUEM CTOPOH.
(B pen. ®enepanbHoro 3akona ot 17.12.99 N 212-@3)

3. B cnywasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIMIOJIHEHUU pPAa0OTHI, MaTepHall MOXKET OBITh
IpeIOCTaBICH HMCIOJHHUTENIEM TOTpeOuTento B KpeauT. Ilociemyroiiee W3MEHCHHE IICHBI
IPEOCTABICHHOTO B KPEIUT MaTepuasia MCIOJHHUTESI HE BCUeT 3a cCo00i mepepacyera. (B pen.
DdenepanpHoro 3akona ot 17.12.99 N 212-D3)

4. MaTepI/IaJ'I HUCIIOJIHUTCIIL U HeO6XO,I[I/IMBIe JJIs BBIIIOJITHCHMA pa6OTH TCXHUYCCKHUEC CpPCACTBA,
HHCTPYMCHTHBI U IIPOYCC NOCTABJIAKOTCA K MECTY BbIITIOJITHCHU pa60T HCIIOJIHHUTCIICM.

Crartba 35. BeinoJsiHeHHe padoThl M3 MaTepuasia (C BellbIo)
norpeouTeIst

1. Ecnu paGoTa BBIMOMHSIETCS MOTHOCTHIO WM YAaCTUYHO M3 MaTepuana (C Bellblo) MoTpeduTens,
UCIIOJIHUTENIb OTBEYaeT 3a COXPaHHOCTh JTOr0 Marepuana (BEHmM) W MPaBHIBHOE €ro
HCIIOJIb30BaHUE.

Hcniomaurens 00s3aH:

NPEIyNpPEaNTh MOTPEOUTENST O HEMPUTOTHOCTH WIM HEIOOPOKAYECTBEHHOCTH TMEPEIaHHOTO
noTpeduTeneM MaTepuaa (Bemm);

npeaCTaBUTL OTYET 00 N3paCxXoa0BaHNH MaT€purajia U BO3BPATUTh €ro OCTATOK.

B cnydae monHON miM 4YacTHYHOM yTpaThl (MOBPEXKICHHS) Marepuayia (BEL[d), MPUHSATOTO OT
NOTPEOUTENS, UCTIOHUTEND 00s3aH B TPEXJIHEBHBIN CPOK 3aMEHHUTH €r0 OJHOPOIHBIM MaTepUalioM
(BemIbIO0) AHAJIOTMYHOTO KAueCTBA W TO JKCJIAHWIO TIOTPEOUTENSI W3TOTOBUTH W3JCIHE U3
OJIHOPOJHOTO MaTepuana (Bellrd) B pa3yMHBIH CPOK, a TPU OTCYTCTBHH OJIHOPOJHOTO MaTepuaa
(BemM) aHAJOTMYHOTO KauecTBa - BO3MECTHTh MOTPEOWTENIO JABYKPATHYIO IIEHY YTPAdeHHOTO
(TOBpEXIEHHOTO) MaTepuaa (BEIlH), a TAKKE pacxo/ibl, TOHECEHHBIE TOTPEOUTEIEM.

2. llena yrpaueHHOro (TMOBPEXAEHHOT0) MarepHuaia (BEIIM) OINpeNeNseTcs, MCXOAS W3 LEHBI
MaTepuaia (BellH), CYIIECTBOBABILIEH B TOM MECTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENS TOJIKHO
ObUIO OBITH YJIOBJIETBOPEHO HCIHOJIHUTENEM B JEHb JOOPOBOJBHOIO YAOBJIETBOPEHHS TaKOTO
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TpeOOBaHUSI WM B JIHb BBIHECEHHUS CYIACOHOTO pEIIeHHs, €ClIM TpeOOoBaHHWE MOTpeOUTes
JOOPOBOJIBHO YAOBJIETBOPEHO HE OBLIO.

Ilena maTtepuaia (BelIM), Nepe1aBa€MOro UCIIOJIHUTEII0, OMPEIETSETCS B IOTOBOPE O BBIMOJTHEHUU
paboTHI WJIM B UHOM JIOKYMEHTE (KBUTAHIIMH, 3aKa3€), TOITBEPKIAAIONIEM €0 3aKIIFOUYCHHE. (B PE/I.
denepanpHOro 3akona or 17.12.99 N 212-D3)

3. Hcnomuutenb ocBOOOXIAaeTCS OT OTBETCTBEHHOCTH 3a IMOJIHYI0 WJIM YacTHYHYIO yTpaTy
(moBpexneHue) Marepuana (BEU[M), OPUHATOIO UM OT TNOTPEOUTENs, €ClIu MOTpeOuTeNh
MpeIyNpexIeH UCIOIHUTENEM 00 0COOBIX CBOMCTBAaX MaTepuaia (Bel), KOTOpble MOTYT IOBJIEYb
3a coOOH ero MOJIHYK WJIM YaCTHYHYIO yTpary (MOoBpexaeHHe) Mub0 ecliu yKa3aHHBIC CBOMCTBA
MaTepuaia (Beuy) He MOIIM ObITh OOHApYKEeHbl IPU HaJJIeXKAallel MPUEMKE UCIOIHUTEIEM TOrO
marepuaia (Bemn). (B pea. @enepanbHoro 3akona ot 17.12.99 N 212-D3)

Crarbs 36. O03aHHOCTH MCIIOJIHUTEJIA HH(POPMHUPOBATH
norpeduTessi 00 00CTOATEIbCTBAX, KOTOPbIE MOI'YT MOBJIUATH HA
Ka4eCTBO BBINOJHAEMOMN padoThl (0Ka3bIBAEMOM YCJAYIH) N
MoBJIeYb 32 CO00M HEBO3MOKHOCTH €€ 3aBepleHusi B CPOK (B pel.
®denepaibHoro 3akona ot 17.12.99 N 212-®3)

Hcnonautens 00s3aH CBOEBPEMEHHO HH(GOPMHUPOBATH MOTPEOUTENE O TOM, YTO COOJIOJCHHE
YKaSaHI/Iﬁ HOTpe6I/ITeJ'IH U HHBIC 06CTO${TCJ'IBCTBa, 3aBUCAIIUE OT HOTpe6I/ITCJ'I$I, MOT'YT CHU3HUTH

Ka4eCTBO BBINOJHAEMON pabOThI (OKa3bIBAEMOI yCIYTrH) WM TOBJIEYb 32 COO0 HEBO3MOXKHOCTD €€
3aBepIeHus B CpoK. (B pen. DeaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Ecnmu morpeburens, HECMOTps Ha CBOEBpeMEHHOe W 00OCHOBaHHOE HH(OpPMHUpOBaHHE
UCIIOJTHUTENIEM, B pPa3yMHBI CPOK HE 3aMEHHT HENPHUTOTHBI WM HemnoOpOoKaueCTBEHHBIH
MaTepuai, He U3MEHUT YKa3aHWW O CrmocoOe BBIMOJHEHUs padOThl (OKa3zaHUS yCIyrH) JMOO He
YCTPAHUT HWHBIX OOCTOSITENHCTB, KOTOPBIE MOTYT CHH3UTh KaueCTBO BBITIONHAEMON pabOTHI
(OKa3pIBaEMOM yCITYTH), UCTIOHUTENb BIIPABE OTKA3aThCS OT MCIIOJHEHHSI JIOTOBOPA O BBHITIOJTHEHUN
paboTHI (OKa3aHUM YCIyTH) M MOTPeOOBaTh MOJIHOTO BO3MEIIeHUsT YOBITKOB. (B pen. denepanbHOro
3akoHa oT 21.12.2004 N 171-®3)

Crartbs 37. llopsinok u ¢opmMbl ONJIATHI BHIINIOJTHEHHOH Pa0d0ThI
(oxka3zanHoM yciayru) (B pea. PenepajbHbIX 3aK0HOB 0T 21.12.2004 N
171-®3, o1 27.07.2006 N 140-D3)

HOTpe6I/ITCJ'IL 00s13aH OIUIATUTHh OKa3aHHbBIC €My YCIYIH B IOPAAKE U B CPOKH, KOTOPLIC

YCTaHOBJICHBI JIOTOBOPOM ¢ wucnonHuTeneMm. (B pen. denmepanpHoro 3akoHa ot 21.12.2004 N
171-®3)

[TorpeOuTens 00s3aH OMIATUTH BBHIIOJIHEHHYIO UCIIOJHUTENIEM B MTOJHOM 00beMe padoTy mocie ee
npussaTus notpebutenem. C corjacus morpeOutenst paboTa MOXKET ObITh OIJIJaueHa UM IpU
3aKJIFOYEHUH JO0TOBOpa B IIOJHOM pa3Mepe WM IyTeM BblAaud aBaHca. (B pen. DenepanbHBIX
3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-03)

Omulata OKa3aHHBIX YCIYT (BBIMOJHEHHBIX pabOT) MPOM3BOAMUTCS MOCPEACTBOM HAJIMYHBIX WIN
0Oe3HaIMYHBIX PAacyeTOB B COOTBETCTBUHU C 3aKOHOJATeNbCcTBOM Poccuiickoit @enepauuu. (B pen.
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denepanbHOro 3akoHa ot 27.07.2006 N 140-D3)

[Tpu wcronp30BaHUM HAJTMYHOW (OPMBI PacUETOB OIUIaTa TOBAPOB (paboT, yCiIyr) morpeduteiieMm
MIPOU3BOJUTCS B COOTBETCTBUU C yKa3aHWEM MPOJABNA (MCIIOJHHUTENS) MTyTeM BHECCHUS HATUYHBIX
JNCHeXKHBIX CPEICTB TMPOAABIY (UCIIONHUTEN0), JTHOO B KPEAUTHYI OpraHU3alui, IH0o
MUTATEKHOMY areHTy, OCYIIECTBISIONIEMY ACSITEILHOCTh M0 MPUEMY TUTATEX el (PU3NIECKUX JIHIL,
aub60 OaHKOBCKOMY IUIATEKHOMY areHTy (cy0OareHTy), OCYIIECTBISIOIMIEMY JeATEIbHOCTh B
COOTBETCTBUHM C 3aKOHOJATEILCTBOM O OaHKaX M OaHKOBCKOH JEATENbHOCTH, €CIM WHOE He
YCTAHOBIICHO ~(ellepalbHBIMK 3aKOHAMH WJIM WHBIMA HOPMATHUBHBIMH IPABOBBIMU aKTaMHU
Poccuiickoit  @enmepanmu. Ilpu sTomM  o0si3aTenbcTBa MOTpeOUTENs]  MEpel  MPOJABIIOM
(McioJTHUTEIEM) IO OIUIaTe TOBAapoB (paboOT, YCIYr) CUYUTAIOTCS HCIIOJHEHHBIMH B pa3Mepe
BHECEHHBIX JICHEXKHBIX CPEJACTB C MOMEHTAa BHECEHHUS HAIWYHBIX JICHE)KHBIX CPEIICTB
COOTBETCTBEHHO TPOJIaBIly (MCIIOJIHUTEI0), TUOO B KPSIUTHYIO OpPraHU3aIHIo, JHOO0 IJIaTeKHOMY
areHTy, OCYIIECTBIISIONIEMY JEATCIBHOCTh 10 TMpUEMy IUIaTeked (QU3NYecKuX JuI, JHOo
0aHKOBCKOMY IUIATE)KHOMY areHTy (CyOareHTy), OCYIIECTBIIIONIEMY JACSATEIbHOCTh B COOTBETCTBUU

C 3aKOHOJIATEIbCTBOM O OaHKax M OAHKOBCKOW JesTenbHOCTH. (B pen. denepaibHBIX 3aKOHOB OT
03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Crarps 38. - YTparuia cuay. (B pea. @enepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-d3)

Crartbs 39. PeryiupoBanue OKa3aHUs OT€eJIbHbIX BUOB yCJIYT

[TocneacTBust HapyIIEHUS! YCIOBHI TOrOBOPOB 00 OKa3aHWUU OTEIbHBIX BHJIOB YCIYT, €CIIA TaKue
JIOTOBOPBI 10 CBOEMY XapakTepy He MOAMAAal0T MO JACUCTBUE HACTOSIICH TJIaBbl, OMPEACISIOTCS
3aKOHOM.

Cratbs 39.1. [IpaBuiia oka3aHus oTAeJbHbIX BUAOB YCJIYT,
BbINIOJIHEHH S OT/AEJbHBIX BUI0B padoT morpeduTesisim (B pel.
®denepanbHoro 3akona or 18.07.2011 N 242-P3)

[TpaBuiia oka3aHUs OTAEIbHBIX BUJIOB YCIIYT, BBIIIOJIHEHUS OTAENIBbHBIX BUI0B padOT MOTPEOUTENSIM
ycraHaBinuBaroTcs [IpaBurensctBom Poccuiickoit @enepannn.

I'naBa V. I'ocynapcTBeHHasi 1 001IeCTBEHHAS 3allIUTA NPaB
norpeoduTesei

Crarbs 40. @eaepaibHblil TOCYIAPCTBEHHBIA KOHTPOJIb (HAA30pP) B
00J1acTH 3aIIMTHI IPaB noTpeduTeei (B pea. @exepanabHOro 3aKoHa

ot 11.06.2021 N 170-D3)

1. ®enepanbHbIil TOCYIapCTBEHHBI KOHTPOJIb (HAA30p) B 00JacTH 3alIMTHI MpaB MOTpeOuTenen
ocyliecTBisieTcss  (efiepaibHBIM ~ OPraHOM  UCIIOJHUTENIBHOW  BJIACTH,  YIOJHOMOYEHHBIM
[TpaButenscTBOM Poccuiickoit denepanuu (anee - oprad rocyAapCTBEHHOTO HA30pPa).
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2. IlpeameTom (denepasbHOTO TOCYJApPCTBEHHOTO KOHTPOJS (Ham3opa) B OOJACTH 3allUThI IIPaB
noTpeOUTENEH SBISIOTCS:

1) cobOmtofeHre  M3rOTOBUTENISIMHM,  HCHOJHUTEISIMU,  MPOJABIAMH,  YINOJTHOMOYEHHBIMHU
OpraHM3aIUAMHU WIH YIIOJHOMOYCHHBIMUA HHIUBUAYATBHBIMHU MPEANPUHUMATEIAMHI, UMIIOPTEPAMH,
BJIQJICTIBIIAMH  arperaTopoB 00SA3aTEeIbHBIX TPEeOOBAHUMN, YCTAHOBJICHHBIX HACTOSIIUM 3aKOHOM,
IpyruMu (deaepatbHBIMUA 3aKOHAMH W WHBIMH HOPMATHBHBIMH TPABOBBIMH akTaMu Poccuiickoit
Oenepanyiv, a TakKe aKTaMH, COCTaBISIONIUMHU TpaBo EBpa3suiickoro 3KOHOMHUYECKOTO COI03a,
PEryIHPYIOIMKUMU OTHOIICHUS B 00JIaCTH 3allIUTHI IPaB OTPEOUTENCH;

2) co0uto/IeHre W3TOTOBUTEJIEM, UCTIOIHUTENIEM (JIUIIOM, BBIMOJHSIOMNM (YHKIIMHA UHOCTPAHHOTO
W3TOTOBUTEINSI), TMPOJNABLOM TpeOOBaHUM, YCTAaHOBJICHHBIX TEXHUYECKUMHU perjaMeHTaMH, WU
00s13aTeNIbHBIX TPEOOBAHMM, MOJIEKAIUX MPUMEHEHHIO 10 JHS BCTYIUICHUS B CHJIY TEXHUYECKUX
PETJIaMEHTOB B COOTBETCTBUM ¢ DeepanbHbIM 3aKOHOM OT 27 aekadpst 2002 rona N 184-d3 "O
TEXHUYECKOM PEryJupoBaHuu’.

3. Opranuzamusi ¥ OCYIIECTBICHUE (eAepaTbHOTO TOCYAapCTBEHHOTO KOHTPOJsA (Haa30pa) B
o0yacTu 3amuThl MpaB notpeduteneit perynupyrotces denepanbHbiM 3akoHOM 0T 31 wmrons 2020
roga N 248-®3 "O rocynapCTBEHHOM KOHTpoJie (HaaA30pe) M MYHHMIMIAIBHOM KOHTpOJIE B
Poccuiickoit deneparun'.

4. Tlonoxenue o ¢eaepaTbHOM TOCYIapCTBEHHOM KOHTpoJie (Haa30pe) B OOJIACTH 3alIUTHI MIPaB
notpeduteneit yreepxaaercs [IpaBurensctBom Poccutickoit deneparuu.

5. B monoxenuu o ¢enepaibHOM TOCYJapCTBEHHOM KOHTpoJie (Haa30pe) B 00JIacTH 3allUThl IIPaB
noTpeOuTenel yKa3bIBalOTCS HAMMEHOBAHUE U CTPYKTYPHBIE 3JIEMEHTHI TEXHHUUYECKOTO perjiaMeHTa
u (unm) oOs3aTenbHBIX TPeOOBaHUM, MOANEKAIIUX MPUMEHEHUIO 1O JHS BCTYIUICHUS B CHUILY
TEXHUYECKHUX PETIaMEHTOB B cOOTBeTCTBUU ¢ DenepanbHbiM 3akoHOM OT 27 nekadps 2002 roga N
184-®3 "O TeXHUYECKOM pEeryaupoBaHUU", OLIEHKA COONIOACHHUS KOTOPBIX OCYIIECTBISETCS B
paMkax (QemeparbHOTO TOCYIapCTBEHHOTO KOHTpOJsl (Ham3opa) B OOJacTH  3allUThl  TMpaB
notpebureneii, a TakkKe BUIBl TPOAYKIHMH, SBISIOUIMECS o00bekTamMu  (eaepaibHOro
rOCy/IapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIaCTH 3alUTHI IIPaB MOTpeOUTENEH.

6. Opras rocyJapCTBEHHOTO HaJ30pa €KEroJHO TOTOBUT FOCYAAPCTBEHHBIN OKJIA] O 3allUTE MpaB
notpedbureneii B Poccuiickoit ®enepanuu B MOpsAKe, YCTaHOBIEHHOM lIpaButenbcTBOM
Poccuiickoit @enepanuu.

7. Opran rocynapcTBEHHOI'O HaJ[30pa BIpaBe oOpamaTbCcs B CyjA C 3asBICHUSAMM B 3allUTy NpaB
notpeduTeneil M 3aKOHHBIX HHTEPECOB OTHENIbHBIX MOTpeduTenell (Tpymnmbl HOTpeOuTenei,
HEOIPEJeNIEHHOT0 Kpyra HoTpeduTeseii), a Takke ¢ 3asBICHUSAMHM O JMKBUAALUN H3TOTOBUTENS
(ucrionHUTENS, MPOAABIA, YHNOJHOMOYEHHOM OpraHW3allid, UMIOpPTepa, Biajeiblia arperaropa)
a1u00 O TpeKpalleHuu AEATeNbHOCTH WHIAMBHUYATbHOTO HpEANpUHUMATENs (yIOJIHOMOYEHHOTO
WHIWBUIYAJIbHOTO TIPEANPUHUMATEIS) 3a TpyOoe (TTOBJIEKIIIEe CMEPTh MM MacCOBBIC 3a00JIeBaHUS,
OTpAaBJICHHUSI JIIOJICH ) HApPYIIIEHUE TIPaB OTPEOUTENCH.

8. Opran rocyaapcTBEHHOT0 Ha/130pa B MOPSIIKE, YCTAHOBJIEHHOM 3aKOHO/ATENbCTBOM Poccuiickoit
®deneparyiy, MOXKET OBITH IPUBIICYCH CYIOM K YUACTHUIO B JIeJe, a TAKXKe BIPaBE BCTYMATh B JIEJO O
CBOCH MHHIIMATHUBE WU TI0 HHUIIMATUBE JIMII, YIACTBYIOIIMX B JIeJe, Ul IaYl 3aKITFOUCHUS 10 Iy
B IENSIX 3al[UThl TpaB MOTpeOHTeNell B paMKaxX TPaKIaHCKOTO WIH aIMHUHHCTPATHBHOTO
CyJIOTIPOM3BOACTBA.

9. Opran rocyaapcTBEHHOrO Haja30pa BIIpaBe JaBaTh Pa3bsICHEHHS IO BONPOCAaM IPUMEHEHUs
3aKOHOB W WHBIX HOPMAaTHBHBIX IpaBOBBIX akToB Pocculickonn ®enepaunu, peryaupyronmx
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OTHOILIEHHS B 00JIaCTH 3aIUTHI IIPaB MOTPEOUTEICH.

10. KoncynprupoBanue, npohuIakKTUIECKHiA BU3UT, HAOIOJICHHE 32 COONIOICHUEM 00s3aTebHbIX
TpeOOBaHUH, BBIE3THOE OOCIEIOBAaHME MOTYT HPOBOIUTHCA (helepalbHBIMU TOCYAapCTBEHHBIMH
YUPEKACHUSMH, MTOJABEIOMCTBEHHBIMH OpraHy T'OCYJAapCTBEHHOTO HaJ30pa, B MOPSIKE U CIIydasX,
YCTaHOBJICHHBIX IOJIOKECHHEM O (heepaabHOM TOCYIapCTBEHHOM KOHTpoJie (Ham3ope) B obiactu
3aIUTHI IPaB MOTPEOUTEINIEH.

Cratba 41. O0513aHHOCTb M3TOTOBUTEJIS (MCIIOJTHUTEJIsI, IPOAABIA,
YIOJTHOMOYE€HHOM OPraHu3aliy UJIH YIIOJHOMOYE€HHOI 0
WHIUBUIYAJBHOTO NpeINPUHUMATEJISI, UMIIOPTEPa, BJIAAeJbIA
arperaTopa) 1no npeaocTaBjJeHuI0 HH(POPMALIMM OPraHy

rocyaAapCTBEHHOr0 HaaA30pa (B pea. @egepajbHbIX 3aKOHOB OT_
18.07.2011 N 242-®3, o1 29.07.2018 N 250-D3)

N3roroButenb (MCIOMHUTENb, MPOJABEL, YIMOIHOMOUYEHHAs OpraHU3AIMs WX YINOJTHOMOYEHHBIN
WHAUBUAYAIbHBIN TpeanpUHUMAaTEeIb, UMIIOPTEP, BJaJeJel] arperaropa) mo TpeOOBaHMIO OpraHa
roCyJapCTBEHHOTO HAJ30pa, €ro JOHKHOCTHBIX JIMIL 00s3aH MPEIOCTaBUTh B YCTAHOBJICHHBIN UMU
CPOK JJOCTOBEPHBIE CBEICHHUS, JOKYMEHTAINIO, OOBSICHEHHSI B MUCbMEHHOM U (WIIK) YCTHOM popme u
WHYI0 HH(pOpMaNHio, HEOOXOIUMYIO JUIsl OCYIIECTBICHHS OPraHOM TOCYIapCTBEHHOTO Haa30pa H
€ro JOJDKHOCTHBIMHU JIMLIAMU TIOJTHOMOYMI, YCTAHOBJICHHBIX 3aKOHOAATENbCTBOM Poccuiickoii
Deneparun. (B pea. Denepanbaoro 3akona ot 29.07.2018 N 250-D3)

Cratps 42. - YTpaTuia cuiy. (B pea. @eaepajbHOro 3aK0Ha 0T
21.12.2004 N 171-®3)

Crarbs 42.1. [lo1HOMOYMS BBICHIMX UCIIOJHUTEIbHBIX OPTraHOB
rocy1apCcTBeHHOM BJacTH cy0ObeKkToB Poccuiickoin @egepanuu B
00J1acTH 321U THI IPaB noTpeduTesei (B pea. DegepajabHOro 3aKoHa
or 21.12.2004 N 171-P3)

1. Bpicmuii HCIOJHUTENBHBIA OpraH TOCYIapCTBEHHOW BJIACTH COOTBETCTBYIOUIETO CyOBEKTa
Poccuiickoii denepanyy OCyIIeCTBIsET MEPOIPHUITUS MO pealu3alyu, 0OeCIeUeHUI0 U 3alluTe
IpaB NoTpeduTeNel U B Ipeenax CBOMX MOJHOMOYHMI MPUHUMAET ONpPENEICHHbIE Mephl. (B pes.
denepanbroro 3akona ot 18.03.2019 N 38-D3)

2. B mensx conedcTBHs 3alluTe MpaB MOTpeOUTENel OpraHbl MCIOIHUTEIBHOW BIACTH CYOBEKTOB
Poccuiickoit ®@enepanuu  pa3pabaThIBalOT pervHOHalbHBIE MPOrpaMMbl IO  3alllUTe IpaB
noTpeOUTeNel U OKa3bIBAIOT COJIEHCTBHE OpraHaM MECTHOIO CaMOYIpPAaBJIEHHS M OOIIECTBEHHBIM
0o0BbeAMHEHUAM MOTpeduTeneil (MX accolualusIM, CO3aM) B OCYIIECTBIEHUM MMM 3alllUThl MPaB
notpeduteneii. (B pea. deaepanproro 3akona ot 18.03.2019 N 38-D3)

3. Opran rocyaapCTBEHHOTO HaJ30pa YTBEP)KIAeT METOAMYECKHE PEKOMEHIAINHU 110 pa3padoTKe U
peanu3aiuy PeTUHOHATBHBIX ¥ MYHHUIIUIIAJIBHBIX MPOTPAMM IO 3aIUTE MpaB MoTpedutTenei. (B pe.
denepanpHoro 3akona ot 11.06.2021 N 170-D3)
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Crarbs 42.2. [lepenaya ocyumiecTB/IeHUs MOJTHOMOYMI OpraHa
rocyJapCTBEHHOI'0 HAA30PAa OPraHaM MCIOJHHUTEIbHON BJIACTH

cyobekToB Poccuiickoit @enepanuu (B pea. PeaepajbHOr0 3aK0OHA 0T
13.07.2015 N 233-d3)

[TorHOMOYMST ~oOpraHa TOCYJapCTBEHHOTO HaJ30pa IO  OCYIIECTBICHUIO  (heaepabHOro
rOCy/IapCTBEHHOTO0 HaJ30pa B OOJACTH 3alUThI MpaB MOTpeOUTeNeld MOTYT IepenaBaThCs IS
OCYILECTBIICHHUSI OpraHaM HCHOJHHUTENbHON BiacTu cyObekToB Poccuiickoit ®epepaunu
nocraHoBieHussmMu  IIpaButensctBa Poccuiickoir @exepauuu B HNOPSAKE, YCTaHOBIEHHOM
@DenepanbHbIM 3aKOHOM OT 6 okTs0pst 1999 ronma N 184-@3 "O6 o0mux NpuUHIMIIAX OPraHU3AIIH
3aKOHOJATEIbHBIX (MPEICTABUTENbHBIX) W HCIOJHUTEIBHBIX OPraHOB TOCYJApCTBEHHOH BIacTH
cyowsekToB Poccuiickoit denepanun.

Cratba 42.3. Ilonaua u paccmoTpeHue oopameHuii morpeouresiei (B
pen. @eaepanbuoro 3akona ot 18.03.2019 N 38-d3)

1. OOpamienue norpeduUTenass MOXKET ObITh HAlpaBiICHO B NMHCbMEHHON (opme Ha OyMaKHOM
HOCHTEJIE WU B DIICKTPOHHOH (hopMe B OpTaH rocyJapCTBEHHOTO HaJ30pa, HHBIC YIOJTHOMOUYCHHBIC
denepanbHbBle OpraHbl HMCIOJHUTENBFHONW BIIACTH, OpPraH WCIOJHUTEIBHOW BJIAcTH CyOBEKTa
Poccuiickoit deneparum b0 opraH MECTHOTO CaMOYITpaBJICHUS.

2. OOpamieHue nOTpeOUTENs] MOXKET OBITh HAMpPaBIEHO IO TO0YTE, C HCIOJIb30BAHUEM
MH(GOPMaILIMOHHO-TEIEKOMMYHHUKAIIMOHHOM cetn "MHTepHeT", B TOM uucie OpUIUAILHOTO caifTa
OpraHa TOCYJapCTBEHHOTO  HAJI30pa, HHBIX  YIOJHOMOYCHHBIX  (DelepanbHBIX  OpraHoB
WCTIOTHUTENILHOM BJIACTH, OpraHa UCTIONHUTENBHOM BiacTu cyobekTa Poccuiickoii deneparuu 160
opraHa MECTHOTO caMoympaBiieHus (B cyobekTax Poccuiickoit Deaepanuu - ropojax GpeaepaabHOTO
3HaueHusi MockBe, Cankr-IletepOypre u CeBactomnone ¢ HCIOIb30BaHUEM O(UIIMATBLHOTO calTa
opraHa MECTHOTO CaMOYIIPaBJIEHUS B ClIydae, €CIH 3TO MPEIYyCMOTPEHO 3aKOHAMH CYOBHEKTOB
Poccuiickoit ®enepaunu - roponoB QenepanbHoro 3HaueHuss Mocksbl, Cankr-IletepOypra u
CeBacToroJs1), €IMHOTO TOopTajia TOCYIapCTBEHHBIX M MYHHUIIUTIATBHBIX YCIYT JIMOO PETMOHATBLHOTO
MopTaia TOCyIapCTBEHHBIX U MYHUIIUMIIATBHBIX YCIIYT, a TAKKE MOXKET ObITh MPUHATO MPU JIUYHOM
npueMe 3asiBUTENS.

3. B MHOro(QyHKIMOHAJIBHBIX LEHTPAX MNPEAOCTaBICHUSI T'OCYJAapPCTBEHHBIX M MYHHIIMIIAIBHBIX
yCIyr MOTYT OCYIIECTBIATBCA IpUeM oOpallleHui moTpeduTened M KOHCYJIbTUPOBaHUE
noTpeduTeneil mo BONpocaM 3alllUThl UX MpPaB Ha OCHOBAHUHU COIVIALIEHUH O B3aMMOAEHCTBUU
MEXIYy  MHOTNO(QYHKIMOHAIBHBIMH  LEHTpaMM  IPEJOCTaBIEHUS  TOCYJApCTBEHHBIX U
MYHULIMNIAJBHBIX YCIYr U (enepaqbHbIMU OpraHaMHM HCIIOJIHUTEIbHOM BJIAcTH, OpraHaMu
rOCyJapCTBEHHBIX BHEOIOJUKETHBIX (OHIOB, OpraHaMH TOCYAApPCTBEHHOW BIIACTH CyOBEKTOB
Poccuiickoit denepanuu, opraHaMyu MECTHOTO CaMOYIIPABIICHUS.

Crarbs 43. OTBeTCTBEHHOCTH 32 HAPYLIIEHHUE NPAaB NOTPeduTeIeH,
YCTAHOBJIEHHBIX 3AKOHAMH U HHBIMHM HOPMATHBHBIMHU MPABOBBLIMH

akramu Poccuiickont @enepaunu (B pea. @eaepajibHOr0 3aK0HA 0T
21.12.2004 N 171-®3)
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3a HapylleHME IpaB MOTPEOUTENEH, YCTAHOBJIEHHBIX 3aKOHAMM W HHBIMM HOPMAaTHBHBIMU
npaBoBbiIMU  akTamu  Poccuiickoit ®enepauuu, mnpopaasen  (MCHOIHUTENb, HU3TOTOBUTEID,
YIIOJTHOMOYEHHAsl OpraHM3alus MM YHNOJHOMOYCHHBIA WHAWBHIYaJIbHBIM IPEIIPUHUMATED,
UMIIOPTEP) HECET aJIMMHUCTPATUBHYIO, YTOJIOBHYIO MJIM I'PaX/J1aHCKO-IIPaBOBYIO OTBETCTBEHHOCTD B
COOTBETCTBUU C 3aKOHOJATENBLCTBOM Poccuiickon denepanuu.

Cratbs 44. OcyuiecTBiIeHUE 3a1UUTHI IPAB MOTPedUTe el OpraHamu
MECTHOI'0 caMoynpasjeHus (B ped. PeaepajbHOro 3aK0Ha 0T

22.08.2004 N 122-®3)

B memsx 3amuTel mpaB morpeOuTeNell Ha TEPPUTOPUM MYHHUIIMIIAIHHOTO OOpa30BaHMS OpTaHBI
MECTHOI'O CaMOYIIPABJICHHUsI BIIPABE:

paccMaTpuBaTh OOpalleHusi NmoTpeduTenei, KOHCYIbTUPOBAaTh MX IO BOIPOCaM 3allUThl IpaB
notpebduteneii; (B pen. PenepanbHoro 3akona ot 18.03.2019 N 38-D3)

oOparaThCsi B Cy/ibl B 3aIIUTY IIPAB MOTPEOUTENEH (HEONPEACIEHHOTO Kpyra noTpeourenei);

pa3pabaTeiBaTh MYHUIMIANbHBIE MPOTpaMMbl [0 3allUTe TMpaB MoTpeduteneii. (B pex.
Ddenepanbaoro 3akona or 18.03.2019 N 38-D3)

[Tpu BBISIBIICHUH 110 OOpAIIEHUIO TIOTPEOUTENSI TOBAPOB (padoT, yCIIyr) HEHAUISKAIIETO KauecTBa, a
TaK)K€ OINACHBIX JUIS JKU3HHU, 3I0POBBS, UMYIIECTBA NMOTPEOUTENIEH U OKPYKAIOIIEH CPebl OpraHbl
MECTHOTO CaMOYIIPABJICHUS HE3aMEIUTMTEIBHO HM3BEIAOT 00 AToM (enepalibHble OpraHbl
UCTIOJTHUTEIILHOW BJIACTH, OCYIIECTBIIIONINE KOHTPOJb 32 KA4eCTBOM M O€30IacCHOCTHIO TOBAapOB
(pador, yciayr). (B pea. @enepansHoro 3akoHa oT 18.03.2019 N 38-D3)

Yacts TpeThs. - YTpatuia cuiy. (B pea. @enepanbroro 3akoHa oT 18.03.2019 N 38-D3)

Crartb 45. IIpaBa 001ecTBeHHbIX 00beIMHECHUI MOTPeOuTE el (MX
accouuamnui, corw3on) (B pea. PexepaabHoro 3akona or 21.12.2004 N
171-®3)

1. I'paxxnane BrnpaBe OOBEAMHATHCS Ha JOOPOBOJHLHOW OCHOBE B OOIIECTBEHHBIE OOBETUHEHUS
notrpeduTeneil (MX accolManyM, COH3bI), KOTOPbIE OCYIIECTBISIOT CBOK JIEATEIBbHOCTh B
COOTBETCTBUM C yCTaBaMU yKa3aHHBIX o00beauHEHHM (MX accouuanuii, CO30B) U
3akoHoAarenbecTBOM Poccniickoit denepanun.

2. O6uiecTBeHHbIE 00bEIMHEHUS MOTpeduTenel (MX accolMaliy, COIO3bI) JUISl OCYILIECTBICHHUS
CBOMX YCTaBHBIX ueneﬁ BIIpaBE:

y4acTBOBaTh B pa3zpaboTke 00s3aTenbHBIX TpeOOBaHUI K ToBapam (paboTaM, yciyram), a Takxe
IIPOEKTOB 3aKOHOB M HHBIX HOPMAaTUBHBIX IPaBOBBIX akToB Poccuiickoit denepanumy,
PETYIMPYIOINX OTHOIIEHHS B 00JIAaCTH 3aIIUTHI TIPaB TIOTPEOUTENEH;

MIPOBOJIUTh HE3aBUCHUMYIO IKCIIEPTU3Y KadecTBa, 0€30MacHOCTH TOBapoB (paboT, yciyr), a Takke
COOTBETCTBUSl TMOTPEOUTENLCKUX CBOWCTB TOBapoB (paboT, YCIyr) 3asBIEHHOW MpPOAaBIIAMU
(M3rOTOBHUTENSMU, HCTIOTHUTESAMH ) HH()OPMALIUY O HUX;

OCYIIECTBIISATh OOLIECTBEHHBIH KOHTPOJIb 3a COOJIOJCHHEM IpaB MOTpeOUTENell U HamnpaBisTh B
OpraH rocyJapCTBEHHOIO Haj30pa U OpraHbl MECTHOTO CaMOYIpaBjieHHUs HH(opMaiuio o ¢akrax


https://normativ.kontur.ru/document?moduleid=1&documentid=304173#l1687
https://normativ.kontur.ru/document?moduleid=1&documentid=304173#l1687
https://normativ.kontur.ru/document?moduleid=1&documentid=331620#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=331620#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=331620#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=331620#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l144
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l144

HapyIICHUH MpaB moTpeOuTenel A MpoBEACHUS MPOBEPKHU 3TUX (AKTOB U MPUHATHUS B CIydae MX
MOJATBEPXKIICHUST MEp MO MPECCUCHUI0 HAPYIICHHWH MpaB MOTpeOuTeNnei B mpenenax MOJTHOMOYHMA
YKa3aHHBIX OPraHoB, Y4YacTBOBAaTb B IMPOBEIACHUHM OJKCHEPTU3 MO (akTaMm HapylIeHUH mpaB
notpebureneii B cBsA3U ¢ oOpamieHusiMu noTpeduteneit. [Ipu ocymiecTBIeHUH OOMIECTBEHHOTO
KOHTPOJII OOIIECTBEHHBbIE OOBEIUHEHUs NOTpeOuTenel (MX acColMalMH, COI03bI) HE BIIPaBE
TpeOOBaTh OT M3rOTOBUTENEH (MCIOJHUTENEH, NMPOJABLOB, YIOJIHOMOYEHHBIX OpraHM3alUil WiH
VIIOJHOMOYEHHBIX ~ MHIUBUAYalIbHBIX  IPEANpPUHUMATENCH, HMIIOPTEPOB)  IpEACTaBICHHE
JOKYMEHTOB (BBIIIOJTHEHHE JIEHCTBHIA), 00S3aHHOCTh MPEJCTABICHUS (BBIIOIHEHUS) KOTOPBIX IO

TpeOOBaHUIO TOTPEOUTENSI HE YCTAaHOBJICHA 3aKOHOM; (B pea. denepanbHoro 3akona ot 18.07.2011
N 242-D3)

pacmpocTpaHsaTh HHHOPMAITUIO O TIPaBax MOTPeOUTENeH U 0 HEOOXOAMMBIX EHCTBUSAX 1O 3aIIUTE
9THX MpaB, O PE3yJbTaTax CPABHUTEIBHBIX HCCIICAOBAHHH KadecTBa TOBapoB (paboT, yciyr), a
Takke HHYI0 HH(popmammio, KoTopas OyIeT CrnocoOCTBOBAaTh peaH3allii MPaB U 3aKOHHBIX
uHTepecoB motpedbureneil. [lybmukyembie 0OIECTBEHHBIMU OOBEIUHEHUSMH TOTpeduTenei (ux
aCCOIMANMsAMH, COI03aMH) Pe3yJbTaThl CPAaBHUTEIBHBIX HMCCIIEOBAaHUI KayecTBa TOBapoB (pador,
YCIIyT) HE SIBIISIOTCS PEKIIaMOH;

BHOCUTh B (eaepaibHble OpraHbl HCIOJHUTEIBHOH BIACTH, OPTaHM3ALUU TPEIUIOKEHUS O
OPUHATUM Mep IO TOBBIILIEHUIO KayecTBa TOBapoB (paboT, yCiIyr), HO NPUOCTAHOBJICHHUIO
IIPOM3BOJICTBA W peal3allud TOBAapOB (BBIIIOJIHEHUS pabOT, OKa3zaHUS YCIYr), MO OT3BIBY C
BHYTPEHHEI'0 pbIHKAa TOBapoB (paboT, YCIyr), HE COOTBETCTBYIOIIMX HPEIAbABISEMBIM K HUM U
YCTaHOBJICHHBIM 3aKOHOJATeNbCTBOM Poccuiickon denepanuu O TEXHUYECKOM pEryJMpOBAaHUU
00s13aTeNbHBIM TPEOOBAHUAM;

BHOCUTh B OpraHbl MPOKYpaTypsl U (penepanbHble OpraHbl UCIIOJHUTEIBHON BIACTU MaTepHallbl O
IIPUBJICYEHUU K OTBETCTBEHHOCTH JIMII, OCYIIECTBIISAIOIINX IMPOU3BOJICTBO U PEAIH3ALUI0 TOBAPOB
(BbIIIOJIHEHUE paboOT, OKa3zaHUE YCIYyr), HE COOTBETCTBYIOUIMX NPEABABISIEMBIM K HUM
00s3aTeNbHBIM TPEOOBAaHUSAM, a TaKXKe HapyllalluX IpaBa NOTpeOUTeNel, YCTaHOBJIECHHBIE
3aKOHAaMU U UHBIMH HOPMaTUBHBIMHU ITpaBOBbIMU akTaMu Poccuiickoit denepanuu;

oOpamaTbCsi B OpraHbl MPOKYpaTypel C TMPOCKOAMU TMPUHECTH TPOTECTHl O TMPU3HAHUU
HEJCHCTBUTEIbHBIMUA aKTOB (helepajabHbIX OPraHOB HCIOJHUTENBHON BIACTH, aKTOB OpPTaHOB
WCIIOJTHUTENIbHOW BllacTH CcyObekToB Poccuiickoit ®enepaniii ¥ aKTOB OPraHOB MECTHOTO
CaMOYIpaBlIeHUs, MPOTUBOPEUAIINX 3aKOHAM M WHBIM PETYIHUPYIOIIUM OTHOIIEHUS B 00JacTu
3aIIUTHI TPaB MOTpeOUTENel HOPMAaTUBHBIM MPaBOBBIM akTaM Poccuiickoii deneparuy;

oOpaiiatecsi B CyIbl C 3asBJICHUSMU B 3alUTYy IpaB MOTpeOUTeNeld M 3aKOHHBIX HHTEPECOB
OTJIENbHBIX NMOTpeOuTENEH (TpyNIbl MOTpeOUTENEH, HEONPEIEIEHHOTO Kpyra noTpeduTenei);

y4acTBOBAaTh COBMECTHO C OPTaHOM TOCYAAapCTBEHHOTO Haa30pa B (YOPMUPOBAHMU OTKPBITHIX H
OOIIEIOCTYIHBIX TOCYapCTBEHHBIX HMH(OPMAIIMOHHBIX PECYpCOB B OO0JIACTH 3alllUTHl IpaB
notrpedureneil, kauectsa U 6€30MacCHOCTH TOBapoB (padot, ycayr). (B pen. PenepalibHbIX 3aKOHOB
ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-®3)

Crartbs 46. 3amuTa npaB M 3aKOHHBIX HHTEPECOB HEOoIPe/1eJIEHHOT 0
Kpyra norpeoureseii (B pea. ®exepanbHoro 3akona or 21.12.2004 N

171-®3)

Opran rocygapCTBEHHOTO HaJa30pa, OpraHbl MECTHOTO CaMOYIPaBJICHHUS, OOIIECTBEHHBIE
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o0bemMHeHNsT moTpeduTeneld (WX acCcolMalMK, COIO3bI) BIPABE MPEIBABIATH HUCKA B CYABl O
IPEKPALIEHUH  IPOTUBONPABHBIX  JIEHCTBUM  M3rOTOBUTENS  (MCIOJHMTENS,  IpOAaBlia,
VIIOJTHOMOYEHHON OpraHu3aluy WK YIOJHOMOYEHHOTO HWHAMBHIYAJIBHOTO MpeArpUHUMATEI,
UMIIOpPTEpa) B OTHOLICHUH HEOMpPEIEeNIEHHOro Kpyra norpedureneii. (B pea. @enepaibHOro 3aKoHa
or 18.07.2011 N 242-®3)

[Tpu ynOBIIETBOPEHUH TAKOTO MCKA CyI OOS3BIBACT MPABOHAPYIIUTEINS JOBECTH B YCTAHOBJICHHBIN
CyIOM CpOK 4epe3 CpeICTBa MacCcOoBOM HH(GOPMAIMM WJIM HHBIM CIIOCOOOM [0 CBEJICHHS
noTpeduTenel peleHue cyaa.

BcerynuBiiee B 3aKOHHYIO CHIly pELICHME CyAa O [PU3HAHUM JIEUCTBUH M3TOTOBUTEISA
(ucnonmHMTENs,  NPOJAaBIA,  YHNOJIHOMOYEHHOM  OpraHu3alMd  WIM  YHOJIHOMOYEHHOT'O
WHAMBUAYAJIIbHOTO  NIPEAIPUHHUMATENs, HMIIOpTEpa)  IPOTHUBOIPABHBIMU B OTHOLIEHUH
HEOIIPEJCIEHHOIO Kpyra mnoTpedureneil o00s3aTeNbHO JUIsl CyJAa, pPAacCMaTpPUBAIOIIErO HUCK
NOTPEOUTENS O 3aLUTE €ro IpaB, BO3HUKILIUX BCJIEICTBUE HACTYIJIEHHUS I'Pa)JIaHCKO-IIPaBOBBIX
HOCJEACTBUM JeMCTBUN M3rOTOBUTENS (MCIOJHUTENS, MPOAABLA, YIOJIHOMOUEHHONW OpraHU3aluu
WIM YHOJHOMOYEHHOI'O WHIMBUAYAIBHOIO IMpEeANpUHUMATENS, UMIIOPTEPA), B HaCTU BOIPOCOB,
UMENU JIM MECTO TakKue JEeMCTBUS U COBEPLUCHBI JIM OHU HU3IOTOBUTENIEM (MCIOJHUTEIEM,
IIPOJIABIIOM,  YIIOJIHOMOYEHHOM OpraHu3alued WM  YIOJIHOMOYEHHBIM  HHJMBHIYyaJIbHBIM
IpeIIPUHUMATEIEM, UMIIOPTEPOM).

OOHOBpEMEHHO C YAOBIETBOPEHUEM HCKA, MPEIBSIBICHHOTO OOIIECTBEHHBIM OO0BbEIMHEHHEM
noTpeduTenedt (MX accoluaiued, CO30M), OpraHaMH MECTHOTO CaMOYIIPaBIEHHUS B HMHTEpEcax
HEOIPEICICHHOTO Kpyra MOTPeOUTENeH, Cy/l IPUHUMAET PEIICHUE O BO3MEIEHHH O0IIECTBEHHOMY
00BbEIMHEHUIO TTOTpEeOUTENeH (MUX acCOIMAIlMH, COI03Y), OpraHaM MECTHOTO CaMOYIIPABIICHUS BCEX
MIOHECCHHBIX MO JIeNy CYNCOHBIX M3ACPIKEK, a TAK)KE MHBIX BO3HUKIIMX JIO OOpalleHHs B CyIl U
CBSI3aHHBIX C PACCMOTPEHHEM JIeIa HEOOXOAMMBIX PACXOI0B, B TOM YHMCIIE PACXOA0B Ha MPOBEICHHUE
HE3aBUCHMOM 3KCIIEPTHU3bl B CIyyac BBISBICHHUS B PE3yJbTaTe MPOBEACHUS TAKOW DKCIEPTH3BI
HapyleHHus 00s3aTeNbHbIX TpeOOBaHMi K ToBapaM (paboTaMm, yciayram).

IIlpezuoenm
Poccuiickoii @edepayuu

b. EJIBIJIH

Mockaa, Jlom CosetoB Poccum.
7 deBpans 1992 rona.
N 2300-1
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